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A total of nine (9) proposals were received in response to Request for Proposal 
RFPS30034901700042 for Alternatives to Abortion Program Services for the Office of 
Administration, Commissioner's Office. The following table identifies the vendors and each 
vendor's proposed geographic region[s). 

1. Alliance for Life - Missouri, Inc. (Greenwood, Missouri], Regions 2-9 

2. Catholic Charities of Southern Missouri, Inc. (Springfield, Missouri], Regions 7,8, 
and 9 

3. Faith Maternity (Fulton, Missouri], Region 4 

4. The Haven of Grace (St Louis, Missouri], Region 6 

5. Laclede County Pregnancy Resource Center (Lebanon, Missouri], Regions 5,7, and 8 

6. L.I.G.H.T, House, Inc, (Independence, Missouri], Region 3 

7. Lutheran Family and Children's Services of Missouri (St. Louis, Missouri], Regions 1, 
3,4,5,7. and 9 

8. Mother's Refuge (Independence, Missouri], Region 3 

9. Nurses for Newborns (St Louis, Missouri], Region 6 

After receipt of signed confidentiality statements, the proposals were forwarded to the 
evaluation committee consisting of Michelle Kelley, Emily Kraft, and Sheila Westphal. 

Evaluation meetings were held to discuss the proposals and perform a subjective 
evaluation in accordance with the criteria stated in the RFP. A brief overview of the 
evaluation process was provided during the evaluation meeting. The committee also 
discussed the acceptability of the proposals during the evaluation meetings to determine if 
each vendor complied wiffi the mandatory requirements of the RFP. 

Also during the evaluation meetings, the evaluation committee discussed the areas of the 
evaluation for each of the proposals. 
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As a result of discussions from the meetings, the evaluation committee determined that 
negotiations should be conducted as part of the evaluation process. Therefore, letters of 
negotiation were issued to each vendor. Also changes to the RFP were included as a part of 
the negotiations. In response to the negotiation letters, the vendors were given an 
opportunity to submit their "Best and Final Offer" (BAFO). After issuance of the negotiation 
letters, it was determined further changes were required to the RFP. Therefore, a second 
letter of negotiation was issued to each vendor. Each vendor responded (see BAFO 
documentation found with each proposal). The BAFO responses were forwarded to the 
evaluation committee for completion of their subjective evaluation. 

Following receipt of the BAFO responses, the evaluation committee completed discussions 
of the proposals and the subjective evaluation and assigned the subjective evaluation 
points to the categories of Experience and Reliability, Expertise of Personnel, and Method 
of Performance, 

The evaluators' subjective comments and points are attached hereto. The attached 
evaluation report highlights the basic considerations affecting the subjective evaluation 
performed. 

The Division of Purchasing performed a cost evaluation in accordance with paragraph 3.4.1 
of the RFP (see attached file documentation). Additionally, the Division of Purchasing 
reviewed each proposal to determine participation by an MBE/WBE, an Organization for 
the Blind and/or a Sheltered Workshop, and/or a Service-Disabled Veterans Business 
Enterprise (see attached documentation). 

After completion of the subjective evaluation, the Division of Purchasing inserted the cost 
evaluation points onto the evaluation report forms and computed the total points for each 
vendor. Since none of the vendors proposed participation by MBE/WBEs, Organizations 
for the Blind/Sheltered Workshop or Missouri Service-Disabled Veteran Businesses, no 
points were assigned in these areas. After determining the total point score, the vendors 
were ranked in lowest and best order. 

Only one (1) response was received Region 1 and Region 2. It does not appear that re¬ 
issuing the RFP would result in any additional responses being submitted since the other 
most likely vendors were notified of the current RFP and chose not to respond. 

The results from the evaluation were presented to the Office of Administration for a 
recommendation for the number of awards, the total cost allocation per awarded vendor 
pursuant to section 3.3.2 of the RFP, to ensure that the recommended proposals would 
meet the needs of the state agency, and to ensure that the pricing was acceptable. 

The Office of Administration requested that I proceed with contract awards as identified in 
the December 30,2016 letter from Emily Kraft. 

The award recommendation was consistent with section 3.3,2 of the RFP (see attached file 
documentation). Therefore, I am proceeding with the contract awards as requested. 



Jeremiah W. (Jay) Nixon 

Governor 


State of Missouri 

OFFICE OF ADMINISTRATION 

Post Office Box 809 
Jefferson City, Missouri 65102 
Phone: (573)751-1851 
Fax; (573) 75M212 


Doug Nelson 

Commissioner 


December 30,2016 

Julie Kleffner 
Office of Administration 
Harry S Truman Building 
301 West High Street, Room 630 
Jefferson City, MO 65101 

Dear Ms< Kleffner, 

Attached are my procurement award recommendations for RFPS30034901700042, based on the RFP 
award language in section 3.3,2. 

The annual awards are based on $4.3 million, which is the total amount available for the Alternatives to 
Abortion program for FY17, and the estimated amount available in subsequent fiscal years. As this 
contract will only cover five months of FY17, the amount left available to award is $1,791,666 and 
therefore annual awards have been prorated to approximately 5/12 of their original amount. 

If you have any questions, please contact me at (573) 522-0003. 


Sincerely, 
















































































MEMORANDUM 


Office of Administration 

Division of Purchasing and Materials Management 


TO: RTPS30034901700042 

FROM: Julie Kleffner 

DATE; Januai>' 6,2017 

RE; Alternative to Abortion Program Services Award Process 

A total of nine (9) proposals were received in response to Request for Proposal RFPS30034901700042 
for Alternatives to Abortion Program Services for the Office of Administration, Commissioner’s Office. 

After completion of the subjective evaluation, the Division of Purchasing inserted the cost evaluation 
points onto the evaluation report forms and computed the total points for each vendor. The results from 
the evaluation were presented to the Office of Administration for a recommendation for the number of 
awards, the total cost allocation per awarded vendor pursuant to section 3.3.2 of the RFP, to ensure that 
the recommended proposals would meet the needs of the state agency, and to ensure that the pricing was 
acceptable. 

Section 3.3.2 of the RFP states the following: 

Award Process - 
a. Total Cost Allocation - 

1) The state agency anticipates a total of approximately $2,866,666.67 to be 
appropriated for Alternatives to Abortion Program services across all the 
geographic regions for the period of the effective date of the contract through June 
30, 20J 7. The state agency anticipates, but does not guarantee, the amount of funding 
to be allocated by geographic region in the following approximate percentages of the 
total: 


Geographic Region ^ ^ 

Funding Allocation 

Funding Allocation 

Approximate Percentage 

Geographic Region I 

$116,306.30 

4.06% 

Geographic Region 2 

$100,748.92 

3.51% 

Geographic Region 3 

$579,987.17 

20.23% 

Geographic Region 4 

$281,493.45 

9.82% 

Geographic Region 5 

$101,363.78 

3.54% 

Geographic Region 6 

$909,038.96 

31.71% 

Geographic Region 7 

$495,643.96 

17.29% 

Geographic Region 8 

$85,293.53 

2.98% 

Geographic Region 9 

$196,790.59 

6.86% 
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2) However, the amount offunding awarded for the original contract period for one or 
more geographic regions may be reduced or increased based upon any funding that 
has been expended prior to the date of contract award, or based on other 
circumstances. 

b. Top-ranked Vendor, per geographic region: The top-ranked vendor per geographic region 
shall be awarded a contract for either the Maximum Annual Total Price, as quoted on the 
Pricing Page, or the maximum percentage of the funding allocation as specified in the 
following table, whichever is less. The percentage of the funding allocation awarded to the 
top ranked vendor is contingent upon the total number of responsive proposals received 
and consideredfor contract award, as specified in the following table: 


Total Number of Kesponsive Proposals 
Received and Considered for Contract 
Awardf per Geographic Region 

Maximum Percentage of the Funding 
Allocation for the Top-Ranked Vendor, 
per Geographic Region 

One Proposal 

100% 

Two Proposals 

60% 

Three Proposals 

40% 

Four Proposals 

30% 

Five or More Proposals 

20% 


c. Second-ranked Vendor, per geographic region: 

}) The second-ranked vendor, per geographic region shall be awarded a contract based 
on the vendor’s Maximum Annual Total Price and Minimum Annual Total Price, as 
quoted on the Pricing Page, and the maximum percentage of the funding allocation 
as specified in the following table. The percentage of the funding allocation awarded 
for the second-ranked vendor is contingent upon the total number of responsive 
proposals received and considered for contract award, as specified in the following 
table: 


Total Number of Responsive Proposals 
Received and Considered for Contract 
A ward, per Geographic Region 

Maximum Percentage of the Funding 
Allocation for the Second-ranked 
Vendor, per Geographic Region 

Two Proposals \ 

40% 

Three Proposals 

30% 

Four Proposals 

23.3% (approximately) 

1 

1 

Five or More Proposals 

_ 1 

80% divided by the number of 
proposals received less the top-ranked 
proposals 

(Example: Eleven responsive 

proposals received and considered for 
contract award less the top ranked 
proposal equals 8% [80% divided by 
ten (I0)J) 
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2) Jf there are not enough funds remaining to award the second-ranked yendor the 
vendor's Minimum Annual Total Price required to provide services pursuant to the 
available funds, the vendor shall not receive a contract award. 

d. Next-ranked vendor(s), per geographic region: 

I) If funds remain after the award of a contract to the top-ranked vendor and the 
award/non-award of a contract to the second-ranked vendor, the state shall continue 
awarding contracts to the next ranking vendors in the manner specified above until 
the available funding allocations for the geographic region is expended. The 
percentage of the funding allocation awarded for the next-ranked vendor is 
contingent upon the total number of responsive proposals received and considered 
for contract award, as specified in the following table: 


- ■ ' ■ ' > - ■ . ■—- - 

Total Number of Responsive Proposals 
Received and Considered for Contract 
Awardy per Geographic Region 

Maximum Percentage of the Funding 
Allocation for the Next-ranked 
Vendor, per Geographic Region 

Three Proposals 

30% 

Foitr Proposals 

23.3% (approximately) 

— 

Five or More Proposals 

80% divided by the number of 
proposals received less the top-ranked 
proposals 

(Example: Eleven responsive 

proposals received and considered for 
contract award less the top ranked 
proposal equals 8% [80% divided by 
ten (10)J) 


e. If funds remain after each vendor is awarded a contract as specified above, the top-ranked 

vendor shall be awarded a contract for the vendor’s Maximum Annual Total Price, or a 
portion thereof, contingent upon the amount of the funding allocation remaining. Iffunds 
continue to remain crfter the award of the contract to the top-ranked vendor for the 
vendor's Maximum Annual Total Price, the state shall continue awarding contracts in the 
same manner to the second-ranked vendor(s), etc. until the total available funding 
allocation is expended. 

f If the total available funding is not awarded, the State of Missouri shall have the right to 
utilize the remaining funds in a manner in the best interest of the State of Missouri, The 
decision regarding remaining funds rests solely with the State of Missouri. 

g. Although the State of Missouri intends to award multiple contracts in each geographic 
region, the State of Missouri reserves the right to not award lower ranking vendors for 
reasons based on the overall ranking and/or funding allocation. 

h. The Notice of Award will specify the awarded maximum annual total price. 

i. In the event the contract period is greater/less than a 12-month period ((^ identified on the 
Notice of Award), the vendor's awarded Maximum Annual Total Price shall be prorated to 
a price per month and multiplied by the number of months in the awarded contract period. 
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Maximum Annual Total Price 


Paragraph 33.2 h. indicates the Notice of Award will specity the maximum annual total price. Pursuant 
to the letter from Emily Kraft dated December 30, 2016, the total amount of funding for the Alternatives 
to Abortion Program for fiscal year 2017 was $4.3 million dollars. The process outlined in paragraph 
3.3.2 was followed to determine the maximum armual price (refer to the attached Maximum Annual Total 
Price Allocation Determination based upon $4,3 Million spreadsheets). 

Based upon the award process described in 3.3.2 h,, awards are being made as recommended by Emily 
Kraft. 

Pro-rated 12-Month Period Total Price 

Paragraph 3.3.2 i. allows for proration of the Maximum Annual Total Price for a contract period less than 
12-months. Pursuant to the letter from Emily Kraft dated December 30, 2016, the total remaining from 
the $4.3 million for fiscal year 2017 is $1,779,666.00. The process outlined in paragraph 3.3,2 was 
followed to determine the maximum price for the 5-month original contract period (refer to the attached 
Original Contract Period (5-month period) Allocation Determination for the 5-Month Period based upon 
Available Funds of $1,779,666.00 spreadsheets). 

Based upon the award process described in paragraph 3.3.2, awards are being made as recommended by 
Emily Kraft. 



Original Contract Period 
(S-month period) 


Allocation Determination 
for the 5-Month Period based upon 
Available Funds of $1,779,666.00 



Funding Available: $ 


1 , 791 , 666 . 


Geographic Region 

Funding AHocation Approximate Percentage {per 
paragraph 3S,Z a. 1 of the 

Funding Allocation 

Geographic Region 1 

4.06% 

$ 

72,741.64 

Geographic Region 2 

3-51% 

$ 

62,887.48 

Geographic Region 3 

20.23% 

$ 

362,454.03 

Geographic Region 4 

9.82% 


Geographic Region 5 

3.54% 

$ 

63,424.98 

Geographic Region 6 

31.71% 

$ 

568,137.29 

Geographic Region 7 

17.29% 

$ 

309,779.05 

Geographic Region 8 

2.98% 

$ 

53,391.65 

Geographic Region 9 

6.86% 

$ 

122,908.29 


GRAND TOTAL: $ 


1 , 791 , 666.01 



























Funding Allocation (pursuant to paragraph 3.3.2 a. 1 of the RfPj : 
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Vendors (in rank order pursuant to paragraph 3.3.1 c. of the HFP): 
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Maximum Percentage of the Funding Allocation for the Second-Ranked Vendor, per Geographic Region with Three Proposals: 30% _ 

30% of the funding allocation equals; $52,782,48 

The flve-month period price Is less than 30% of the funding allocation. Therefore, the amount of funding to be awarded is as follows: 

Amount of Funding:_$_46,915.70 $ 124,859.25 








































Region 4 

























Funding Allocation (pursuant to paragraph 3.3.2 a. 1 of the RFP) : $ 63,424.98 



Maximum Percentage of the Funding Allocation for the Second-Ranked Vendor, per Geographic Region with Two Proposals: 40% _ 

40% of the funding allocation equals; $ 25,370.0 

The five-month period price is more than40 of the funding allocation. Therefore the amount of funding to be awarded is as follows: 

Amount of Funding:_$_25,370.00 $ _ (0.02) 
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Funding Allocation (pursuant to paragraph 3.3.2 a. I of the RFP ): $ 309,779.05 
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Maximum Percentage of the Funding Allocation for the Second-Ranked Vendor, per Geographic Region with Three Proposals: 30% _ 

30% of the funding allocation equals: $16,017.49500 

The five month period price is more than 30% of the funding allocation. Therefore, the amount of funding to be awarded is as follows: 

Amount of Funding:_________$ _16,017.495 $ 29,040.8200 
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Funding Allocation (pursuant to paragraph 3.3.2 a. 1 of the RFP): $ 122,908.29 
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FUNDS REMAINING AFTER FOLLOWING AWARD PROCESS OUTLINED IN PARAGRAPHS 

3.3.2 a.-d. 


REGION 

FUNDS REMAINING 

TOTAlAWARDED 

Region 1 

$ 

43,665.06 

$ 

29,076.58 

Region 2 

$ 

34,220.83 

$ 

28,666.65 

Region 3 

$ 

34,889.01 

$ 

327,565.02 

Region 4 

$ 

87,830.08 

$ 

88,111.52 

Region 5 

$ 

(0.02) 

$ 

63,425.00 

Region 6 

$ 

18,935.64 

$ 

549,201.86 

Region 7 

$ 

27,058.62 

$ 

282,720.49 

Region 8 

$ 

13,023.33 

$ 

40,368.33 

Region 9 

$ 

43,237.37 

s 

79,670.92 



_zn 

TOTALS: 

$ 

302,859.92 

$ 

1,488,806.37 



TOTAL ALLOCATION: 

$ 

1,791,666.29 



FUNDS REMAINING: 

$ 

302,859.92 


Pursuant to paragraph 3.3.2 e., "If funds remain after each vendor is awarded a contract as 
specified above, the top-ranked vendor shall be awarded a contract for the vendor's 
Maximum Annual Total Price, or a portion thereof, contingent upon the amount of the 
funding allocation remaining. If funds continue to remain after the award of the contract to 
the top-ranked vendor for the vendor's Maximum Annual Total Price, the state shall 
continue awarding contracts in the same manner to the second-ranked vendor(s), etc. until 
the total available funding allocation is expended." 


The following pages show the process outlined in paragraph 3.3.2 e. for any remaining 
funds. 











































Region 1 - Funds Remaining; Awarding Maximum Annual Total Price 
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Region 3 - Funds Remaining; Awarding Maximum Annual Total Price 










































Region 4 - Funds Remaining; Awarding Maximum Annual Total Price 




00 












k. 


ro 


ro 


tn 

g 


T3 

T3 

ro 


O) 

C 


T3 

3 

dJ 


w 

<*- 



CO 

k*- 

c 


§ 




CD 

a> 

00 

c 

E 

O 

tj 



c 



Id 

’re 

E 

"to 

to 


to 

k. 

cu 

1_ 

(U 

4-* 


O 

c 

ro 


■o 

c 

,9 

4.4 

V) 


0) 

4-> 

ro 

(j 

Oi 


> 



•a 

_o 

4-> 


Q) 


cl" 

“ ^ 


CD 

u 

■a 

c 

00 

‘k. 

a; 

CD 

u. 

1 

a 

c 

Q. 

"ro 

*0 

c 

(U 

o 

4-1 

OJ 

4-' 

c 

3 

tv- 

CD 

d: 

4-* 

4-> 

o 

1- 

"ro 

3 

□L 

X 

03 

,!£] 

oT 

> 

14- 

o 

C 

E 

E 

,o 

o 

nj 

4-* 

c 

3 

O 

< 

£ 

3 

4-4 

ro 

u 

o 

"O 

o; 

E 

E 

"ro 


ro 

"x 

00 

‘u 

a> 

ro 

E 

(U 

Q. 

j3 

4-> 


•B 

E 

V) 

c 

to 

3 

iO 

o 

"k- 

14— 

CD 

Q. 

O 

d> 

4-' 

O 

(O 

I- 

4-> 

3 

4-> 

c 

(U 

■a 

E 

<U 

> 

_ro 

’re 

c 

00 

(U 

> 

o 

c 


CD 

u 

4—. 

4-> 


rtj 

c 

k_ 

"to 

T3 

o 

£ 

4-* 

O 

<U 


k. 

4-* 

TS 


o 

OJ 


o 

*3 


CD 

$ 

CD 

<u 

L. 

di 

-C 

E 

a> 

> 

4-4 

E 


4-> 

■o 

3 

i_ 

c 

01 


o 

o 

jn 

U 

■C 

c 


E 

CD 

4-4 

OJ 

a> 

o 

1 


> 

Q. 

Q. 

to 

u 

CD 

O 

4-> 

O 

(D 

o 

(U 

TJ 

tn 


J= 

E 

L_ 

oT 

4-< 

dj 

o; 

u 

o 

> 


‘t_ 

4J 

T3 

CD 

_C 

CL 

'ro 

4-* 

O 

CD 

L_ 

d; 

E 

ro 

4-* 

4-> 

CD 

E 

OJ 

O 

H 

c 

o 

u 

k— 

) 

•o 

i_ 

"ro 

a; 

c 

to 

3 

o 

"D 

C 


<J 

c 

C 

4-» 

d> 

3 

<4- 

< 

<4— 

O 

to 

d> 


E 

3 

E 

T3 

k- 

ro 

5 

-C 

4-4 

o 

4-1 

cii 

x 

ro 

L_ 

CM 

rn 

ro 

0) 

d: 

+4 

<u 

E 

C 

to 

L- 

CD 

nS 

V 

<u 

E 


o 


OJ 

Q. 

-o 

ro 

ro 

t_ 

00 

CD 

k_ 

c 

0) 

> 

E 

CD 

E 

ro 

to 

cu 

E 

d> 

ro 

£ 

OJ 


Q. 

4-* 

k- 

4-4 

O 

4-t 

4-> 

o 

»♦- 

4-’ 

o 

4-4 

03 

^E 

lO 

4-4 

cz 

o 

3 


cu 

CD 

c 

ro 

3 

k. 



LO 

4-> 


4-4 


c 

C 

E 

3 

o 

o 

O 

Q. 

u 

<J 

u 


■o 

0) 

OO 

".k- 

ro 



■D 

< 

.. C, 


3 

,44 

o 

H' 

LL 


LO 

O 

U? 


d 

L/S 

ID 

rH 

tH 

cn 


d 

v> 



•tA 


m 0. 6 

C 3 3 

i » e 

* ’s 

^ "o iS 

5=2 


00 o 

C >■ 00 f-Z 

^ 5 •- 

C ^ C 00 

•2 2 JS Si* 

m = £ 

s < « 


00 00 00 

o o o 

d d ci 

ro m ro 
00 00 00 
r*'*' rC 

OO 00 00 


w 



o 

ZC 


H- 



£ 

3 

E 

E 

O 

r 

-o 

O 

V 

ro 

OJ 

& 


Ik 



(/> 


00 

-C 


c 

a 



E 

0 

c 

00 

*o 

3 

ro 

c 

u. 

r..%m ■ 

ro 

■'-i-D ' 

0) 

“5 

ro 

Q.: 

-fi 

'':"'3 

^■ii 3 

CM 

ro 



$ 


m 

< 

Q. 






o 
ID rC 
^ m 
■i/v w 


^ I = 

1 ™ o 

^ f 

z! i ^ E 

O u_ <U 

^ o 

cu ro ^ ^ 
.55 :£ £ 5 

= 3 OJ to 

< —I LO LL 











































Region 6 - Funds Remaining; Awarding Maximum Annual Total Price 
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Region 7 - Funds Remaining; Awarding Maximum Annual Total Price 




































Region 8 - Funds Remaining; Awarding Maximum Annual Total Price 




































Region 9 > Funds Remaining; Awarding Maximum Annual Total Price 
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TOTAL FUNDS REMAINING AFTER MAXIMUM AaOCATION 

PER REGION 


Funds 

Region 1 

$ 

43,665.06 

Region 2 

s 

34,220.83 

Region 3 

$31,125.22 1 

Region 4 

$ 

87,830.08 

Region 5 

$ 

- 

Region 6 

$ 

- 

Region 7 

$ 

- 

Region S 

$ 

- 

Region 9 

$ 

40,734.86 


_1 

Sunn: 

$ 



Pursuant to paragraph 3.3.2 f," f. If the total available 
funding is not av^arded, the State of Missouri shall have the 
right to utilize the remaining funds in a manner in the best 
interest of the State of Missouri. The decision regarding 
remaining funds rests solely with the State of Missouri.” No 
additional funds are being awarded at this time. 


























Maximum Annual Total Price 
Allocation Determination 
based upon $4.3 million 



Funding Available: 


4,300, 


Geographic Region 


paragraph 3 3.2 a 1 o/ the HFP ) 

Geographic Region 1 

4.06% 

Geographic Region 2 

3.51% 

Geographic Region 3 

20.23% 

Geographic Region 4 

9.82% 

Geographic Region 5 

3.54% 

Geographic Region 6 

31.71% 

Geographic Region 7 

17,29% 

Geographic Region 8 

2.98% 

Geographic Region 9 

6.86% 


Funding Alfocation 


$ 174,580.00 


150,930.00 


$ 869,890.00 


$ 422,260.00 


1,363,530.00 


GRAND TOTAL: $ 4,300; 







































Region 1 



Region 1 















Region 2 



Region 2 





















Funding Allocation (pursuant to paragraph 3.3.2 a. 1 of the RFP}: $ 869,890.00 
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23.3% 

Approximately 23.3% of the funding allocation equals: $ 202,974.30 

The maximum annual total price is less than approximately 23.3% of the funding allocation. Therefore the amount of funding to be awarded is 
as follows: 

Amount of Funding For An Annual Period: _ _ $__173,996.15 $ 434^926.85 
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Region 3 






















Vendors (in rank order pursuant to paragraph 3.3.1 c. of the RFP): 




The maximum annual total price is less than 30% of the funding allocation. Therefore, the amount of funding to be awarded is as follows: 

Amount of Funding For An Annual Period: __$_112,597.68 $ 299,662.32 





























Region 4 














Funding Allocation (pursuant to paragraph 3.3.2 a. 1 of the RFP ): $ 152,220.00 



Oi I/i 
5 cr 

M .2 


_ DO 
m c 

i § 

ro .r 



O O 

q q 
QJ o o 

S o o 

'Z O 

a. in o 

— i-H ^ 

re 


,u c 

■£ C3i 

S' s 
2 ^ 
C3) c 

o ^ 
O) aj 

-c 

q3 


c 

3 

s ^ 

« 2 
«i c 
u re 
re 


c 

.o 

QC 

.u 

-S 

Ci. 

^ o 

O 00 
(ij DO 

(o oq. 

o 

O) 

Q. 


^ id 

^ ro 
^ 3 

^ a> 
„ c 
^ ,2 


aj = 
O) ra 
B DO 
c ,E 

^ 1 

i5! 

c ^ 
fc -c 

3 

r- »*- 

•S o 

§ g 

S § 


The maximum annua) total price is more than 40% of the funding allocation. Therefore the amount of funding to be awarded is as follows: 
Amount of Funding For An Annual Period:_$_60,888.00 































Funding Allocation (pursuant to paragraph 3.3.2 a. 1 of the RFP): 
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The maximum annual total price is less than approximately 23.3% of the funding allocation. Therefore the amount of funding to be awarded Is 
as follows: 

Amount of Funding For An Annual Period:_$_272,711.69 $ 681,759.31 
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Region 6 





















Vendors (in rank order pursuant to paragraph 3.3.1 c. of the RFP}: 




3 Q- 

<8 s 

•S ^ 

fll CO 

^ c 

1 < 
U _ £ 

o S £ 

£ C X 
■►{10 CD 

5 S 2 


S ^ .u 

'C i- 


CD *5 -2 
o a £ 

— C3l *5; 

oj & a 

3 3 

C 3 C 

< 2 ^ 
£ 4 ^ S 
3 c 3 

E § .i 

^ yi 5s 

5 S S 


Approximately 23.3% of the funding allocation equals: $ 173,476.31 

The maximum annual total price is more than approximately 23.3% of the funding allocation. Therefore the amount of funding to be awarded 
is as follows: 

Amount of Funding For An Annual Period:_$_173,476.31 $ 346,952.69 
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Region 7 
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Region 8 










Funding Allocation (pursuant to paragraph 3.3.2 a. 1 of the RFP): $ 294,980.00 
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Region 9 














FUNDS REMAINING AFTER FOLLOWING AWARD PROCESS OUTLINED IN PARAGRAPHS 

3.3.2 a.-d. 


REGION 

; FUNDS REMAINING 


TOTAL AWARDED 

Region 1 

$ 

104,796.22 

s 

69,783.78 

Region 2 

$ 

82,130.00 

s 

68,800.00 

Region 3 

$ 

83,733.85 

$ 

786,156.15 

Region 4 

$ 

210,792.32 

$ 

211,467.68 

Region 5 

$ 

- 

$ 

152,220.00 

Region 6 

$ 

45,445.40 

$ 

1,318,084.60 

Region 7 

$ 

64,940.69 

$ 

678,529.31 

Region 8 

$ 

31,256.00 

$ 

96,884.00 

Region 9 

$ 

103,769.76 

$ 

191,210.24 



1 

TOTALS: 

s 

726,864.24 

$ 

3,573,135.76 



TOTAL ALLOCATION: 

$ 

4,300,000.00 



FUNDS REMAINING: 

$ 

726,864.24 


Pursuant to paragraph 3.3.2 e., "If funds remain after each vendor is awarded a contract as 
specified above, the top-ranked vendor shall be awarded a contract for the vendor's 
Maximum Annual Total Price, or a portion thereof, contingent upon the amount of the 
funding allocation remaining. If funds continue to remain after the award of the contract to 
the top-ranked vendor for the vendor's Maximum Annual Total Price, the state shall 
continue awarding contracts in the same manner to the second-ranked vendor(s}, etc. until 
the total available funding allocation is expended." 

The following pages show the process outlined in paragraph 3.3.2 e. for any remaining 
funds. 




































Region 1 - Funds Remaining; Awarding Maximum Annual Total Price 
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Region 2 - Funds Remaining; Awarding Maximum Annual Total Price 
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Region 3 - Funds Remaining; Awarding Maximum Annual Total Price 











































Region 4 - Funds Remaining; Awarding Maximum Annua) Total Price 
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Region 5 <• Funds Remaining; Awarding Maximum Annual Total Price 






Region 6 - Funds Remaining; Awarding Maximum Annual Total Price 











































Region 7 - Funds Remaining; Awarding Maximum Annual Total Price 
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Region 9 - Funds Remaining; Awarding Maximum Annual Total Price 


O <u ir. 

S OJ 

^ c 

<j <c c 

c ro 
CD E 
E cu 

£ £ 

rtJ 


CD 

+>* 

c 

O 

u 

CD 

T3 

a 

T2 

k_ 

CD 

5 

CD 

<U 

S3 


(A 

= -a 

CO c 
-C 3 
</1 ^- 


o 

"O 

c 

(U 

> 

T3 

OJ 

c 

CD 

i_ 

I 

Q. 

O 


u 

JE 

4>-> 

c 

o 

u 

tuo 

c 


W) p 

.E 

.E 5 

CD CD 


<U X -z 


CD 
CU DO 


> 

o 

-Q 
CD 

•o 

,Si cu 


c 

c 

3 


u ■*-> 

qj 

CL Q 


CU 

sz 


l/J 

CD 

4-> 

u 

CD 

k_ 

4-> 

C 

o 

o 

CD 

■D 

CU 

"TD 


O 

TD 

C. 

CU 

> 

JZ 

u 

CD 

CU 

L- 

a> 

CD 


c 

3 

O 

£ 

CD 

CU 

SI 


o 

Q. 

3 

4-' 

c 

W1 

'■S 

c 

o 

u 

'4-““ 

o 

cu 


O <1^ 

i ? 

CO cu 


a 

X 

(U 


3 

c 
c 
<c ^ 

3 .2 

C 

C fo 

■>< X 

CO 5 

5 Id 

lA QD 

v c 

-2 ^ 

cu 

> OJ 

II 

£ 5 

r <0 


o 
E ^ 

CD CD 

I ° 


o 

-O 

c 

<u 

> 

■O 

cu 

c 

CD 


O g 

CN C 

"i 5 

2 E 

Q. 3 
2 £ 
5? 

c^ CD 

£2 

wi 

O ^ 
+-* o 

S I 

to ^ 

t cu 

Q. P 


CL 

^ ( 
CD 

o 


a; 


\/) 


o o 

T3 

■•-' c 

X S 

2 > 

c 

O ^ 
c 

cu CD 

^ ■? 
° o 

^ u 
Jz ^ 
cp v) 


CD 


(U 



































TOTAL FUNDS REMAINING AFTER MAXIMUM ALLOCATION 

PER REGION 

Region 

Funds 

Region 1 

$ 104,796.22 

Region 2 

$ 82,130.00 

Region 3 


Region 4 

S 210,792.32 

Region S 

$ 

Region 6 

$ 

Region 7 

$ 

Region 8 

$ 

Region 9 




Sum: 

$ 570,183.15 


Pursuant to paragraph 3.3.2 f, '* f. If the total available 
funding Is not awarded, the State of Missouri shall have the 
right to utilize the remaining funds In a manner In the best 
interest of the State of Missouri. The decision regarding 
remaining funds rests solely with the State of Missouri." No 
additional funds are being awarded at this time. 




























Jeremiah W. (Jay) Nixon 
Governor 


Doug Nelson 

Commissioner 


December 19,2016 



State of Missouri 
OFFICE OF ADMINISTRATION 

Division of Pufchasing 
301 West High Streep Room 630 
Post Office Box 809 
Jefferson Gty, Missouri 65102-0809 
(573) 751-2387 Fax: (573) 526-9816 
TTD: (800) 735-2966 Voice: (800) 735-2466 
fattp: //oa.mo.gov/puicbasing 


Karen S. Boeger 

Director 


Emily Kraft 

Office of Administration 
Harry S Truman Building 
301 West High Street, Room 430 
Jefferson City MO 65101 


Dear Ms. Kraft: 


As you are aware, the Division of Purchasing issued RFPS30034901700042 to establish contracts for alternatives to 
abortion program services. 

In order to comply with the statutory mandate of awarding contracts to the “lowest and besT^ proposal, the evaluators 
were assigned the responsibility of determining responsiveness and conducting the subjective evaluation of experience 
and reliability and expertise of personnel, and method of performance. 

The Division of Purchasing performed an objective cost evaluation in accordance with paragraph 3.4.1 of the RFP and 
performed the objective evaluation of MBE/WBE participation in accordance with section 3.7 of the RFP. The 
Division of Purchasing also reviewed the proposals to determine whether any of tiie vendors were eligible for 
preference bonus points by proposii^ participation from an Organization for the Blind and/or Sheltered Workshop or 
from a Service-Disabled Veteran Business Enterprise. Upon completion of the subjective evaluation and assignment of 
subjective points, the cost points and all odier points assigned to each responsive vendor were added together in order 
to arrive at the total evaluation points assigned to each vendor. 


Attached is a complete copy of the evaluation report prepared for ftie subject RFP. 

Please review the findings of the evaluators and submit your recommendation regarding the procurement award to the 
Division of Purchasing as soon as possible. In your recommendation, please advise how many contracts you would 
like to be awarded pursuant to RFPS30034901700042 in order to satisfy the contractual service requirements of the 
Office of Administration. Please specify the total annual cost allocation per awarded vendor, per region, as well as the 
prorated cost allocation for the original contract period. Note that proposals must be considered for award in the lowest 
and best rank order identified on &e attached Vendor Ranking by Region sheet and as identified in section 3.3.2 of the 
RFP. The attached Vendor Ranking by Region identifies the Minimum Annual Total Price required by each vendor to 
provide service. 

If you have any questions, please feel free to contact me at 751-7656. 



Enclosure: Evaluation Report 


VENDOR RANKING BY REGION 


[ . REGION 1 ^/ 

Vendor 

Total 

Points 

Rank 

Minimum Annual 
Total Price Required 
to Provide Services 
(based upon a 12- 
month period) 

Prorated 
Monthly Price 

Lutheran Family and Children's Services of 
Missouri 

190 

1 

$ 46,521,00 

$ 3,876.75 



Vendor 

Total 

Points 

Rank 

Minimum Annual 
Total Price Required 
to Provide Services 
(based upon a 12- 
month period) 

Prorated 
Monthly Price 

Alliance for Life - Missouri, Inc. 

190 

B 

0 

0 



Vendor 

Total 

Points 

Rank 

Minimum Annual 
Total Price Required 
to Provide Services 
(based upon a 12- 
month period) 

Prorated 
Monthly Price 

Alliance for Life - Missouri, Inc. 

157 

fl 

0 

0 

Lutheran Family and Children's Services of 
Missouri 

143 

2 

$ 135,136.00 

$ 11,261.33 

The LI.6.H.T. House, Inc. 

102 

3 


$ 1,666.67 

Mother's Refuge 

94 

a 

0 

0 


[ : REGiON4 1 

Vendor 

Total 

Points 

Rank 

Minimum Annual 
Total Price Required 
to Provide Services 
(based upon a 12- 
month period) 

Prorated 
Monthly Price 

Alliance for Life- Missouri, Inc. 

166 

B1 

0 

0 

Lutheran Family and Children's Services of 
Missouri 

147 

2 

$ 84,000.00 

$ 7,000.00 

Faith Maternity 

109 

3 

0 

0 


































































VENDOR RANKING BY REGION 


1 REGIONS 1 

Vendor 

Total 

Points 

Rank 

Minimum Annual 
Total Price Required 
to Provide Services 
(based upon a 12- 
month period) 

Prorated 
Monthly Price 

Alliance for Life - Missouri, Inc. 

190 

n 

0 

0 

Laclede County Pregnancy Support Center 

126 

2 

$ , 40,000.00 

$ 3,333.33 


1 REGION 6 1 

Vendor 

Total 

Points 

Rank 

Minimum Annual 
Total Price Required 
to Provide Services 
(based upon a 12- 
month period) 

Prorated 
Monthly Price 

Alliance for Life - Missouri, Inc. 

188 

a 

0 

0 

Lutheran Family and Children's Services of 
Missouri 

143 

2 


$ 17,583.33 

Nurses for Newborns 

130 

3 



The Haven of Grace 

110 

D 

amgmm 



1 REGION? 1 

Vendor 

Total 

Points 

Rank 

Minimum Annual 
Total Price Required 
to Provide Services 
(based upon a 12- 
month period) 

Prorated 
Monthly Price 

“ “ ~ ■ - -1 - 

Alliance for Life - Missouri, Inc. 

165 

D 

0 

0 

Catholic Charities of Southern Missouri, Inc. 

136 

2 

0 

0 

Lutheran Family and Children's Services of 
Missouri 

122 

3 

$ 148,000.00 

$ 12,333.33 

Laclede County Pregnancy Support Center 

103 

D 

$ 40,000.00 



1 RE6ION8 1 

Vendor 

Total 

Points 

Rank 

Minimum Annual 
Total Price Required 
to Provide Services 
(based upon a 12- 
month period) 

Prorated 
Monthly Price 

Alliance for Life - Missouri, Inc. 

187 

n 

0 

0 

Catholic Charities of Southern Missouri, Inc. 

142 

2 

0 

0 













































































VENDOR RANKING BY REGION 


Laclede County Pregnancy Support Center 

123 

3 

$ 35,000.00 

$ 2,916.67 


1 region 9 | 

Vendor 

Total 

Points 

■ 

Rank 

Minimum Annual 
Total Price Required 
to Provide Services 
(based upon a 12- 

month period) 

- 

Prorated 
Monthly Price 

Alliance for Life - Missouri, inc. 

166 

n 

0 

0 

Lutheran Family and Children’s Services of 
Missouri 

154 

2 

$ 58,500.00 

$ 4,875.00 

Catholic Charities of Southern Missouri, Inc. 

134 

3 

0 

0 
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The attached narrative represents the evaluation committee’s assessment of the responsive proposal submitted in 
response to Request for Proposal RFPS30034901700042 for Alternatives to Abortion Program Services for the 
Office of Administration, Commissioner’s Office. 

The responsive proposal was received from Lutheran Family and Children’s Services of Missouri (St. Louis, 
MO). 

The evaluation committee was tasked with subjectively evaluating the proposal according to the established 
evaluation criteria of the RFP, which included the Vendor’s Experience and Reliability and Expertise of 
Personnel (60 points) and Method of Performance (50 points). 

The following narrative and subjective evaluation points assigned by the evaluation committee are based on the 
information presented in the vendor’s proposal and subsequent Best and Final Offer (BAFO) responses. The 
subjective points assigned to the vendor were scored pursuant to the established evaluation criteria. The written 
narrative highlights the considerations which influenced the evaluators’ opinions. While all areas of the RFP 
were considered during the evaluation, and the proposal was reviewed and discussed, if a particular factor was not 
specifically addressed in the narrative, the evaluation committee did not find concern regarding such factor. 

Although the evaluation committee recognizes the vendor may have weaknesses identified in the narrative, the 
vendor being reviewed was awarded the maximum number of points available for each category. 
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Expenence and Reliability and Expertise of Personnel 
(Maximum 60 Points). 


The following relevant factors were considered in the assessment of the vendor’s experience and reliability, and 
the assessment of the vendor’s expertise of personnel, including those of any subcontractor participants: 


• Company history and nature of the vendor’s business; 

• Ctirrent contracts for similar services. The evaluation committee reviewed the re-pregnancy rate for fiscal 
year 2014 through fiscal year 2016. The rate was based on (1) the summary report from the state agency 
database identifying the number of unduplicated clients served and (2) the repeat pregnancy report lists 
women who were indicated by the provider as discharged from the program prior to the child’s first 
birthday so the client can re-enroll for another pregnancy; 

• Contracts gained/lost in the past two (2) years; 

• Vendor is a non-for profit entity that promotes one (1) or more of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996; 

• Structure of the organization; 

• Pursuant to section 188.325 RSMo, additional consideration will be given if the vendor is an organization 
^'exempt from income taxation pw'suant to the United States Internal Revenue Code''. All vendors were 
determined to be exempt and, therefore, all vendors were determined to be equal in this area; 

• Expertise of the contract representative and credentialed case managers; and 

• Legal proceedings within the last three (3) years. 


Lutheran Family and Children’s Services of Missouri 
(60 Points) 

Lutheran Family and Children’s Services (LFCS) of Missouri has taken the role as the lead agency on behalf of 
the Adoption and Foster Care Coalition of Missouri (AFCC), which is a current service provider of Alternatives 
to Abortion services through a contract with the Office of Administration. Services were provided, and will 
continue to be provided, through the Pregnancy Maintenance Network. The AFCC will be dissolving upon 
completion of the current Alternatives to Abortion contract. The services will be provided through the Pregnancy 
Maintenance Network which is comprised of the following entities: LFCS and Catholic Charities of Kansas City- 
St. Joseph. 

LFCS of Missouri began as an orphans’ home in 1868, then transformed into an incorporated social service 
agency in the 1960’s. LFCS has been in its current structure since 1964. 
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• Catholic Charities has been in operation since 1879. Catholic Charities provides a range of services 
including adoption, services to pregnant women, and community services. 

LFCS has a history of providing Alternatives to Abortion program services to multiple regions as members of the 
Pregnancy Maintenance Network. Pregnancy rate information by region and subcontractor is unavailable; 
however, the overall re-pregnancy rate among all regions is 17.7%. Contracts gained over the past two (2) years 
include Nurturing Kids and Nurturing Teens, and Foster Care Adoption Resource services. No contracts have 
been lost over the past two (2) years. 

• Catholic Charities currently provides Alternatives to Abortion Program Services as a member of the 
Pregnancy Maintenance Network. In the past two (2) years. Catholic Charities has gained contracts with 
the following: Department of Corrections, Department of Labor, Missouri’s Children’s Trust Fund, 
Missouri Housing Trust Fund, and Department of Housing and Urban Development. Several contracts 
ended with the Department of Corrections and City/County/State Homelessness Prevention and Rapid 
Re-Housing Program (HPRP) projects. 

LFCS is a non-for profit entity. 

LFCS promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. LFCS provides some detail relative 
to the specific experience as it relates to the purpose. Specific information was not provided for the subcontractor. 

The structure of the organization is described in adequate detail. 

LFCS agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

LFCS does not identify any legal proceedings for itself. Catholic Charities has two pending lawsuits that have 
been filed against the agency for the unlawful firing of two (2) employees. 

SUMMARY 

All aspects of the experience and reliability and expertise of personnel of LFCS’ proposal were reviewed and 
evaluated. LFCS and its subcontractor have been in operation more than ten (10) years providing relative 
services. LFCS promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 
of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. The overall re-pregnancy rate 
among all regions is 17.7%. Therefore, LFCS is assigned 60 points. 
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Method of Performance 
(Maximum 50 Points) 


The following relevant factors were considered in the assessment of the vendor’s method of performance, 
including those of any subcontractor participants: 

• Service location, geographic proximity of the services being proposed to the majority of the clients to be 
served, and how women initially access services and locate the service location; 

• Demographic profile of the at-risk population and outreach strategies, including strategies for addressing 
the cultural diversity of targeted clients. 

• Site where the Initial Client Intake Assessment will be conducted and how client eligibility will be 
determined; 

• Case management process and the hours of service, including emergency coverage outside of business 
hours and weekends; 

• List and description of prenatal and parenting education courses including the source of the course 
material taught in each class; 

• Description of the services identified in section 2.3.2 of the RFP; the service deliveiy system, including 
any referral network and referral plan, and the cultural competency of providers; 

• Description of how the services will provide assistance to needy families so that children may be cared 
for in Aeir own homes or in the homes of relatives; 

• Description of how the proposed program will help to end the dependence of needy parents on 
government benefits by promoting job preparation, work, and marriage; 

• Description of how the proposed program will reduce the incidence of future out-of-wedlock pregnancies 
and the identification of annual numerical goals for preventing and reducing the incidence of these 
pregnancies; 

• Description of how the proposed program will encourage the formation and maintenance of two-parent 
families; 

• Organization chart; 

• Staffing plan; 

• Management control, and supervision to ensure satisfactory contract performance; 

• Number of non-residential clients and residential clients served; 

• Implementation/Readiness Plan; 

• Client Scenario; and 


Missouri Economic Impact. 
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Lutheran Family and Children’s Services of Missouri 
(50 Points) 

The service location is in St. Joseph, with a satellite location in Maryville. Most clients reside in Buchanan 
County and a small percentage of the women reside in the rural communities in Nodaway, Andrew, and 
Livingston Counties. The initial visit is in the St. Joseph office but subsequent appointments may be held at the 
office or in the community. 

LFCS provides demographic statistics of clients previously served and for which they plan to continue to serve. 
In regard to age, 5% of the women are 19 years of age or younger, 77% of the women are in their 20s, and 18% of 
the women are in their 30s. Outreach strategies include community outreach, distributing flyers at various social 
service agencies, and participating in community health and parenting fairs. LFCS will partner with the 
University of Missouri Cooperative Extension to meet the needs of the culturally diverse groups served m the 
region and participates in the Bi-National Health Fair, an event promoted to Hispanics. 

LFCS and the subcontracting agency markets Alternative to Abortion services as part of general operations across 
the geographic region. Primary marketing tools include brochures, flyers, and pull off tabs. Other strategies 
include website, twitter feeds, Facebook postings, radio, billboards, and resource fairs for professionals and 
community members. Program Managers and Case Managers are a part of ongoing collaborative efforts with 
other social service agencies. Collaborative efforts with other social services agencies include the Ecumenical 
Community Coalition. 

Initial Client Intake and Assessment will occur at the service location or satellite location except under 
circumstances where the client is not able to get to the office, then the intake and assessment could take place 
offsite. LFCS has a detailed client eligibility determination process, including multiple forms of documentation 
verification. If the client meets all eligibility requirements, she is either immediately assigned a case manager or 
put on the wait list for until a case manager is available. 

The case management process takes place over a series of meetings with the client that typically occur in the 
client’s home or the professional office. Case managers work with pregnant women after normal business hours 
or on the weekends as the need arises. Clients are given the cell phone number of the case manager to be reached 
in case of an emergency. Each subcontractor has an on-call cell phone where an agency representative can assist 
the client. There are currently six on-call phone numbers, which provide coverage of the regions served, with one 
(1) number being used in Region 1 and Region 3. LFCS also utilizes a 24 hours a day, 7 days a week exchange 
service as a back-up. 

LFCS provides a comprehensive list of training, as well as an attachment outlining the training, and identifies the 
curriculum. 

LFCS provides a general description of the services specified in section 2.3.2 of the RFP and included a listing of 
the referral network providers for each service. Cultural competency is addressed through regular training on the 
importance of cultural diversity and by providing referrals to meet the cultural needs of the clients they service. 

LFCS proposes to provide emergency assistance in the form of diapers, formula, rent payments, utility payments, 
and transportation assistance, so parents may continue residing in their own home or the home of relatives. A 
client-centric service model is used to provide a continuum of care for clients, based on what their needs are and 
the client’s level of involvement in the program. To provide assistance to families, social workers utilize tools 
and trainings around budgeting, encourage and support the client’s efforts to obtain employment, or further the 
parents’ education to help families, and utilize community resources such as food pantries. If clients are still 
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interested in receiving support after the child’s first birthday, they may transfer to another Catholic Charities’ 
program not supported through Alternatives to Abortion funding. 

To help end the dependence of needy parents on government benefits, LFCS helps the client identify the type of 
employment desired and any supportive services available to obtain employment. LFCS provides transportation 
assistance and identifies child care options. During monthly meetings with the case manager, clients will also 
discuss any barriers that may arise to obtaining employment. The case manager will assist with resources and 
explore the options available to the client so they can focus on maintaining employment. Catholic Charities has a 
Workforce Development program to aid clients. It is a goal to help families earn a living wage of at least $11.50 
per hour. 

To reduce the incidence of future out-of-wedlock pregnancies, clients will be provided with information on the 
benefits of birth spacing and case managers follow up with clients regarding the recommendation of the clients’ 
physicians regarding future pregnancies. Clients will be encouraged to pursue their goals of employment and 
education, which can also serve to reduce the incidence of these pregnancies through a focus on the future. While 
LFCS indicates preventing and reducing unplanned/out-of-wedlock pregnancies is a goal of the program, LFCS 
does not set specific annual numerical goals for preventing and reducing the incidence of these pregnancies. 

If the client and father are no longer in a relationship, co-parenting will be discussed during monthly visits. If the 
client and father of the baby are in a relationship, the case manager will focus on engaging the father in services 
and talking with the couple about how to communicate and handle the stress of being a parent. 

LFCS provided an organization chart showing the staffing and lines of authority for personnel. 

LFCS identifies one (1) credentialed case manager for the region. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
LFCS’ personnel. 

LFCS proposes to serve 50 non-residential clients and one (1) residential client. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services will be performed by Missouri residents and offices are located within Missouri. The majority of 
products used to deliver services will be purchased in Missouri. Local and state taxes are paid. 

SUMMARY: 

LFCS has one (1) service location and one (1) satellite location. LFCS has a credentialed case manager to client 
ratio of 1:51. LFCS indicates no age limitation for women to be served and plans to serve all women of child¬ 
bearing age, LFCS identifies a plan to meet the needs of the culturally diverse groups served in the region, 
including participation in an event promoted to Hispanics. LFCS is available to provide services during normal 
hours and has a plan for emergencies and afterhours, LFCS is a Missouri-based company, whichdemonstrates an 
economic impact to Missouri. Therefore, LFCS is assigned 50 points. 
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The attached narrative represents the evaluation committee’s assessment of the responsive proposal submitted in 
response to Request for Proposal RFPS3 0034901700042 for Alternatives to Abortion Program Services for the 
Office of Administration, Commissioner’s Office. 

The responsive proposal was received from Alliance for Life — Missouri, Inc. (Greenwood, MO). 

The evaluation committee was tasked with subjectively evaluating the proposal according to the established 
evaluation criteria of the RFP, which included the Vendor’s Experience and Reliability and Expertise of 
Personnel (60 points) and Method of Performance (50 points). 

The following narrative and subjective evaluation points assigned by the evaluation committee are based on the 
information presented in the vendor’s proposal and subsequent Best and Final Offer (BAFO) responses. The 
subjective points assigned to the vendor were scored pursuant to die established evaluation criteria. The written 
narrative highlights the considerations which influenced the evaluators’ opinions. While all areas of the RFP 
were considered during the evaluation, and the proposal was reviewed and discussed, if a particular factor was not 
specifically addressed in the narrative, the evaluation committee did not find concern regarding such factor. 

Although the evaluation committee recognizes the vendor may have weaknesses identified in the narrative, the 
vendor for the category being reviewed was awarded the maximum number of points available for the category. 
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Experience and Reliability and Expertise of Personnel 
(Maximum 60 Points) 


The following relevant factors were considered in the assessment of the vendor’s experience and reliability, and 
the assessment of the vendor’s expertise of personnel, including those of any subcontractor participants: 


• Company history and nature of the vendor’s business; 

• Current contracts for similar services. The evaluation committee reviewed the re-pregnancy rate for fiscal 
year 2014 through fiscal year 2016. The rate was based on (1) the summaiy report from the state agency 
database identifying the number of unduplicated clients served and (2) the repeat pregnancy report lists 
women who were indicated by the provider as discharged from the program prior to the child’s first 
birthday so the client can re-enroll for another pregnancy; 

• Contracts gained/lost in the past two (2) years; 

• Vendor is a non-for-profit entity that promotes one (1) or more of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996; 

• Structure of the organization; 

• Pursuant to section 188.325 RSMo, additional consideration will be given if the vendor is an organization 
’‘‘‘exempt from income taxation pursuant to the United States Internal Revenue Code”. All vendors were 
determined to be exempt and, therefore, all vendors were determined to be equal in this area; 

• Expertise of the contract representative and credentialed case managers; and 

• Legal proceedings within the last three (3) years. 


Alliance for Life — Missouri, Inc. 

(60 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) was organized to help establish collaboration among ministries. 
AFLMO was officially organized as a 501(c)3 in March of 2001 and has been operating in that capacity for over 
15 years. AFLMO is a network of pregnancy resource centers, maternity homes, and adoption agencies across 
Missouri. 

ALFMO contracts with the following partner agencies to provide Alternatives to Abortion Program services: 

• Genesis House Maternity Home (Genesis) was formed in 2013. Genesis provides housing for pregnant 
mothers. 

• Lifeline Pregnancy Help Clinic was incorporated in 1997. Lifeline is a pregnancy resource center. 
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AFLMO has a history of providing Alternatives to Abortion Program services to multiple regions. Pregnancy rate 
information by region is unavailable; however, the overall re-pregnancy rate among all regions is 5.3%. No 
contracts have been gained or lost in the past two (2) years. 

• Genesis currently serves pregnant women by providing housing, food, transportation, and offering classes 
in parenting, budgeting, and nutrition, and as a subcontractor for AFLMO, provides assistance in finding 
jobs. No contracts have been gained or lost in the past two (2) years. 

• Lifeline Pregnancy Help Clinic currently provides Alternatives to Abortion Program Services as a 
subcontractor to AFLMO, No other contracts have been gained or list in the past two (2) years. 

AFLMO is a non-for-profit entity. 

AFLMO promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996 by describing the experience of its 
subcontractors. 

• Genesis promotes one (1) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 
of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Genesis provided a 
detailed explanation of the specific experience as it relates to the purpose. 

• Lifeline Pregnancy Help Clinic promotes two (2) of the four (4) purposes established by Congress under 
42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 
Lifeline Pregnancy Help Clinic provided an adequate explanation of the specific experience as it relates to 
the purpose. 

The structure of the organization for AFLMO, and its subcontractors, is described in adequate detail and appears 
appropriate. 

AFLMO agrees to provide personnel with appropriate qualifications as outlined in the RFP, 

AFLMO indicated no legal proceedings exist. 

• Genesis indicated no legal proceedings exist. 

• Lifeline Pregnancy Help Clinic indicated no legal proceedings exist. 

SUMMARY; All aspects of the experience and reliability and expertise of personnel of AFLMO’s proposal were 
reviewed and evaluated. AFLMO and its subcontractors have been in operation an average of more than ten (10) 
years providing relative services. AFLMO and its subcontractors promote an average of three and one-half (3.5) 
of the four (4) purposes established by Congress under 42 U.S.C. Seetion 601 of the Personal Responsibility and 
Work Opportunity Reconciliation Act of 1996, The overall re-pregnancy rate among all regions is 5.3%. 
Therefore, AFLMO is assigned 60 points. 
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Method of Performance 
(Maximum 50 Points) 


The following relevant factors were considered in the assessment of the vendor’s method of performance, 
including those of any subcontractor participants: 

• Service location, geographic proximity of the services being proposed to the majority of the clients to be 
served, and how women initially access services and locate the service location; 

• Demographic profile of the at-risk population and outreach strategies, including strategies for addressing 
the cultural diversity of targeted clients; 

• Site where the Initial Client Intake Assessment will be conducted and how client eligibility will be 
determined; 

• Case management process and the hours of service, including emergency coverage outside of business 
hours and weekends; 

• List and description of prenatal and parenting education courses including the source of the course 
material taught in each class; 

• Description of the services identified in section 2.3.2 of the RFP; the service delivery system, including 
any referral network and referral plan, and the cultural competency of provideis; 

• Description of how the services will provide assistance to needy families so that children may be cared 
for in their own homes or in the homes of relatives; 

• Description of how the proposed program will help to end the dependence of needy parents on 
government benefits by promoting job preparation, work, and marriage; 

• Description of how the proposed program will reduce the incidence of future out-of-wedlock pregnancies 
and the identification of annual numerical goals for preventing and reducing the incidence of these 
pregnancies; 

• Description of how the proposed program will encourage the formation and maintenance of two-parent 
families; 

• Organization chart; 

• Management control, and supervision to ensure satisfactory contract performance; 

• Number of non-residential clients and residential clients served; 

• Implementation/Readiness Plan; 

• Client Scenario; and 

• Missouri Economic Impact. 
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Alliance for Life - Missouri, Inc. 

(50 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) proposes to provide service in multiple regions across Missouri 
through subcontractors. ALFMO projects to add another two (2) to five (5) subcontractors over the next three (3) 
years to serve more clients across Missouri, especially in areas that are imderserved. However, AFLMO did not 
identify what regions the additional subcontractors would be located. 

Service locations are Kirksville and Edina, The majority of clients served come from within the counties where 
the subcontractors are located; Adair and Knox. 

The at-risk population to be served is “women of child-bearing age, of all races, at or below the 185% poverty 
level, at-risk for abortion and father of the baby if present”. Outreach strategies include: websites, billboards, 
Facebook ads, word of mouth, and local print media, along with Alternatives to Abortion marketing. 
Subcontractors address cultural diversity by providing materials written in Spanish maintaining contact 
information for individuals who may serve as interpreters for the clients and enlisting help from a large network 
of social service agencies and organizations to address individual needs and situations as they arise. 

The Initial Client Intake Assessment will be conducted at the subcontractor location. To determine eligibility for 
the program, each client will make an appointment with the nearest subcontractor for a verification of pregnancy. 
The subcontractor will conduct the Initial Client Intake Assessment in a private mentoring room with a mentor. If 
the client demonstrates the need and eligibility for the program, the client will be scheduled to meet with the 
credentialed case manager. 

The client is scheduled, at a minimum, for one case management visit every thirty (30) calendar days. Updates are 
completed to ensure the client objectives and services continue to address the needs of the client. Case 
management will be available at the subcontractor’s office(s) during normal work hours and through a hotline that 
is available 24 hours a day to connect at-risk clients with a provider in their area. 

AFLMO indicates a variety of training materials will be used in conducting individual and group class training 
sessions, with attention to the mandatory topics of the contract. The material sources include full prenatal and 
parenting modules, such as Earn While You Learn, as well as booklets, handouts, and brochures from the state 
agency. Although AFLMO did not provide a description of the training, AFLMO provided a comprehensive list 
of educational materials. 

AFLMO provides a generic description of the services specified in section 2.3.2 of the RFP. Each subcontractor 
provides direct services and/or makes referrals for those services AFLMO does not provide. By using pregnancy 
centers, maternity homes, and adoption agencies for the service delivery, AFLMO indicated it will be meeting the 
cultural competency of the clients. The agencies serve any client regardless of age, gender, race, religious 
backgrounds, language barriers, etc. Many agencies have materials in Spanish as well as English and have 
identified interpreters should they be needed for non-English speaking clients. 

Families will be provided referrals or assistance with rent, utilities, supplies, clothing, and food, to make it 
possible for children to be cared for in their homes or the homes of relatives. A care plan will be developed to 
identify needs and set goals toward remaining in their home, 

AFLMO’s program will help to end the dependence of needy parents on government benefits through on-going 
case management, assistance pursuing job training and placement services, referrals for employment assistance, 
and education on the value of marriage. Mens’ mentoring and education programs are offered to encourage 
employment and support of the family. 
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Clients receive education on sexual risk avoidance, STI/STD risks, healthy relationship boundaries, and the value 
of marriage and two parent families. STI/STD testing is provided in some subcontractor locations which gives the 
opportunity to educate both male and females of the risk of disease as well as the risk of pregnancy. AFLMO has 
a goal to see the number of teen (age 15-19) births make a steady decline of three (3) to five (5) percent. AFLMO 
indicated increasing the number of students educated through the healthy relationship programs will serve to 
impact the number of reduced pregnancies. 

Healthy relationship education, that builds on the value of marriage and two-parent families, will be provided. 
Some of the subcontractors have or are developing men’s mentoring programs to encourage the fathers to take 
responsibility and provide the support needed for the mother of his child and the child; however, AFLMO is 
proposing to provide services in several regions of the state but AFLMO did not identify which region(s) this is 
applicable to. 

AFLMO provides an organizational chart showing the staffing and lines of authority for personnel. 

AFLMO identifies two (2) credentialed case managers for the region. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactoiy contract performance 
through AFLMO’s personnel. Monthly reviews are conducted by the program manager to ensure compliance by 
all subcontractors. On-site visits and reviews are conducted at least twice during the four-year cycle of tile 
contract to ensure all documentation, files, and personnel are in compliance with the contract. 

AFLMO proposes to serve 25 non-residential clients and two (2) residential care clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services are provided in Missouri offices. AFLMO and its subcontractors pay Missouri employment taxes on 
their employees. AFLMO and its subcontractors employ more than 100 people throughout Missouri, provides 
social and pregnancy related medical services in rural communities, owns or leases more than 50 properties in 
Missouri. AFLMO described the cost avoidance to Missouri through the provision of services, 

SUMMARY: 

AFLMO has two (2) service locations. AFLMO has a credentialed case manager to client ratio of 1:13.5, 
AFLMO indicates no age limitation for women to be served and plans to serve all women of child-bearing age. 
AFLMO’s plan to address cultural diversity includes materials in Spanish and providing interpreters. AFLMO is 
available to provide services during normal hours and has a plan for emergencies and afterhours. AFLMO is a 
Missouri-based company, which demonstrates an economic impact to Missouri. Therefore, AFLMO is assigned 
50 points. 
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The attached narrative represents the evaluation committee’s assessment of the responsive proposals submitted in 
response to Request for Proposal RFPS30034901700042 for Alternatives to Abortion Program Services for the 
Office of Administration, Commissioner’s Office. 

Responsive proposals were received from: 

1. Alliance for Life - Missouri, Inc. (Greenwood, MO) 

2. The L.I.G.H.T. House, Inc. (Kansas City, MO) 

3. Lutheran Family and Children’s Services of Missouri (St. Louis, MO) 

4. Mother’s Refuge (Independence, MO) 

The evaluation committee was tasked with subjectively evaluating the proposals according to the established 
evaluation criteria of the RFP, which included the Vendor’s Experience and Reliability and Expertise of 
Personnel (60 points) and Method of Performance (50 points). 

The following narrative emd subjective evaluation points assigned by the evaluation committee are based on the 
information presented in the vendors’ proposals and subsequent Best and Final Offer (BAFO) responses. The 
subjective points assigned to each vendor were scored pursuant to the established evaluation criteria. The written 
narrative highlights the considerations which influenced the evaluators’ opinions. While all areas of the RFP 
were considered during the evaluation, and the proposals were reviewed and discussed, if a particular factor was 
not specifically addressed in the narrative, the evaluation committee did not find distinction among the vendors 
regarding such factor and found such factor to be acceptable by all vendors. 

Although the evaluation committee recognizes the “best” vendor may have weaknesses identified in the narrative, 
the vendor that was determined to be the “best” for the category being reviewed was awarded the maximum 
number of points available for that category. 




















RFPS30034901700042, Alternatives to Abortion Program Services 
Subjective Evaluation - Region 3 
Page 2 of 14 


Experience and Reliability and Expertise of Personnel 
(Maxininm 60 Points)_ ; 


The following relevant factors were considered in the assessment of each vendor's experience and reliability, and 
the assessment of each vendor's expertise of personnel, including those of any subcontractor participants: 


• Company history and nature of the vendor’s business; 

• Current contracts for similar services. The evaluation committee reviewed the re-pregnancy rate for fiscal 
year 2014 through fiscal year 2016. The rate was based on (1) the summary report from the state agency 
database identifying the number of unduplicated clients served and (2) the repeat pregnancy report liste 
women who were indicated by the provider as discharged from the program prior to the child’s first 
birthday so the client can re-enroll for another pregnancy; 

• Contracts gained/lost in the past two (2) years; 

• Vendor is a non-for-profit entity that promotes one (1) or more of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996; 

• Structure of the organization; 

• Pursuant to section 188.325 RSMo, additional consideration will be given if the vendor is an organization 
^"exempt from income taxation pursuant to the United States Internal Revenue Code^\ All vendors were 
determined to be exempt and, therefore, all vendors were determined to be equal in this area; 

• Expertise of the contract representative and credentialed case managers; and 

• Legal proceedings within the last three (3) years. 
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Mother’s Refuge 
(60 Points) 

Mother’s Refuge was founded in 1987 and has been providing homes to homeless, pregnant, and parenting 
women ages 21 and younger. 

Mother’s Refuge has a long history of providing Alternatives to Abortion Program services. The re-pregnancy 
rate is 5%. In addition to the Alternative to Abortion Program contract, Mother’s Refuge has a contract to provide 
bed nights for homeless, pregnant, and parenting youth women and a contract for residential care for pregnant and 
parenting young women and their babies. No contracts have been gained or lost in the past two (2) years. 

Mother’s refuge is a non-for-profit entity. 

Mother’s Refuge promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 
of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Mother’s Refuge provided a 
detailed explanation of the specific experience as it relates to the purpose. 

The structure of the organization is described in adequate detail. 

Mother’s Refuge agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

Mother’s Refuge indicated no legal proceedings exist. 

Alliance for Life - Missouri, Inc. 

(51 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) was organized to help establish collaboration among ministries. 
AFLMO was officially organized as a 50l(c)3 in March of 2001 and has been operating in that capacity for over 
15 years. AFLMO is a network of pregnancy resource centers, maternity homes, and adoption agencies across 
Missouri, 

ALFMO contracts with the following partner agencies to provide Alternatives to Abortion Program services: 

• Alternatives Clinic was originally called the LIGHT House Pregnancy Center when it was formed in 
1992. Alternatives Clinic provides Alternatives to Abortion program services. 

• Golden Valley Door of Hope (Golden Valley) was formed in 2009. Golden Valley is a pregnancy 
resource center, 

• Rachel House was incorporated in 1998. Rachel House is a pregnancy resource center. 

AFLMO has a long history of providing Alternatives to Abortion Program services to multiple regions. 
Pregnancy rate information by region is unavailable; however, the overall re-pregnancy rate among all regions is 
5.3%. No contracts have been gained or lost in the past two (2) years, 

• Alternatives Clinic currently provides Alternatives to Abortion Program Services as a subcontractor for 
AFLMO. No contracts have been gained or lost in the past two (2) years. 

•. Golden Valley currently provides Alternatives to Abortion Program Services as a subcontractor to 
AFLMO. No contracts have been gained or lost in the past two (2) years. 

• Rachel House currently provides Alternatives to Abortion Program Services. No contracts have been 
gained or lost in the past two (2) years. 
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AFLMO is a non-for-profit entity. 

AFLMO promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996 by describing the experience of its 
subcontractors. 

• Alternatives Clinic promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. 
Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 
Alternative Clinic provides some detail relative to the specific experience as it relates to the purpose, 

• Golden Valley promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C, 
Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Golden 
Valley provided a detailed explanation of the specific experience as it relates to the purpose. 

• Rachel House promotes two (2) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Although Rachel 
House described experience as it relates to the purpose, the description lacked specific detail. 

The structure of the organization for AFLMO, and its subcontractors, is described in adequate detail and appears 
appropriate, 

AFLMO agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

AFLMO indicated no legal proceedings exist. 

• Alternatives Clinic indicated no legal proceedings exist. 

• Golden Valley indicated no legal proceedings exist. 

• Rachel House indicated no legal proceedings exist. 

Lutheran Family and Children’s Services of Missouri 
(50 Points) 

Lutheran Family and Children’s Services (LFCS) of Missouri has taken the role as the lead agency on behalf of 
the Adoption and Foster Care Coalition of Missouri (AFCC), which is a current service provider of Alternatives 
to Abortion services through a contract with the Office of Administration. Services were provided, and will 
continue to be provided, through the Pregnancy Maintenance Network. The AFCC will be dissolving upon 
completion of the current Alternatives to Abortion contract. The services will be provided through the Pregnancy 
Maintenance Network which is comprised of the following entities: LFCS and Catholic Charities of Kansas City- 
St. Joseph. 

LFCS of Missouri began as an orphans’ home in 1868, then transformed into an incorporated social service 
agency in the 1960’s, The LFCS has been in its current structure since 1964. 

• Catholic Charities has been in operation since 1879. Catholic Charities provides a range of services 
including adoption, services to pregnant women, and community services. 

LFCS has a long history of providing Alternatives to Abortion program services to multiple regions as members 
of the Pregnancy Maintenance Network. Pregnancy rate information by region and subcontractor is unavailable; 
however, the overall re-pregnancy rate among all regions is 17.7%. Contracts gained over the past two (2) years 
include Nurturing Kids and Nurturing Teens, and Foster Care Adoption Resource services. No contracts have 
been lost over the past two (2) years. 
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* Catholic Charities currently provides Alternatives to Abortion Program Services as a member of the 
Pregnancy Maintenance Network. In the past two (2) years. Catholic Charities has gained contracts with 
the following: Department of Corrections, Department of Labor, Missouri’s Children’s Trust Fimd, 
Missouri Housing Trust Fund, and Department of Housing and Urban Development, Several contracts 
ended with the Department of Corrections and City/County/State Homelessness Prevention and Rapid 
Re-Housing Program (HPRP) projects. 

LFCS is a non-for-profit entity, 

LFCS promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996, LFCS provides some detail relative 
to the specific experience as it relates to the purpose. It is not clear whether the four purposes for LFCS are 
intended for all organizations under their umbrella, including Catholic Charities in this region. 

The structure of the organization is described in adequate detail. 

LFCS agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

LFCS does not identify any legal proceedings for itself. Catholic Charities has two pending lawsuits that have 
been filed against the agency for unlawfully firing of two (2) employees. 

The LIGHT House 
(40 Points) 

The LIGHT House was founded in 1985 and has been providing services for women experiencing unplanned 
pregnancy. 

The LIGHT House has a long history of providing Alternatives to Abortion Program services. The re-pregnancy 
rate is 19%. No other contracts have been gained or lost during the past two (2) years. 

The LIGHT House is a non-for-profit entity. 

The LIGHT House promotes three (3) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. An adequate description 
was provided for two (2) purposes. Although &e description of the experience for the remaining purpose is 
detailed, it refers to a ’’question 2” without a clear explanation of exactly what “question 2” is being referred to. 

The structure of the organization is described in adequate detail. 

The LIGHT House agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

No legal proceedings were identified for the past three (3) years. 

SUMMARY 

All vendors and any of their subcontractors have been in operation an average of more than ten (10) years 
providing relative services. 

All of the vendors are non-for-profit entities. LFCS and Mother’s Refuge, promote the four (4) purposes 
established by Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
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Reconciliation Act of 1996. Comparatively, while AFLMO promotes four (4) purposes one of its subcontractors 
promotes only two (2) purposes. The LIGHT House promotes fewer purposes than the other vendors. 

Mother’s Refuge has the lowest re-pregnancy rate at 5%, with AFLMO, along with its subcontractors, having a 
comparatively low re-pregnancy rate at 5.3%. In comparison, LFCS, along with its subcontractors, and The 
LIGHT House have the highest re-pregnancy rates at 17.7% and 19% respectively. 

Because Mother’s Refuge has the lowest re-pregnancy rate and promotes the four purposes established by 
Congress, Mother’s Refuge is assigned 60 points. AFLMO has a comparatively low re-pregnancy rate, but 
one of AFLMO’s subcontractors promotes only two of the purposes established by Congress; therefore, 
AFLMO is assigned 51 points. While LFCS promotes the four purposes established by Congress, it is not 
clear whether LFCS’s proposed subcontractor also promotes the four purposes established by Congress. 
Additionally, LFCS had a much higher re-pregnancy rate in comparison to Mother’s Refuge and AFLMO 
and therefore is assigned 50 points. The LIGHT House has the highest re-pregnancy rate and promotes the 
fewest number of purposes established by Congress in comparison to of the vendot^; therefore. The 
LIGHT House is assigned 40 points. 
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Method of Performance 
(Maximum 50 Points) 


The following relevant factors were considered in the assessment of each vendor’s method of performance, 
including those of any subcontractor participants: 

• Service location, geographic proximity of the services being proposed to the majority of the clients to be 
served, and how women initially access services and locate the service location; 

• Demographic profile of the at-risk population and outreach strategies, including strategies for addressing 
the cultural diversity of targeted clients; 

• Site where the Initial Client Intake Assessment will be conducted and how client eligibility will be 
determined; 

• Case management process and the hours of service, including emergency coverage outside of business 
hours and weekends; 

• List and description of prenatal and parenting education courses including the source of the course 
material taught in each class; 

• Description of the services identified in section 2,3.2 of the RFP; the service delivery system, including 
any referral network and referral plan, and the cultural competency of providers; 

• Description of how the services will provide assistance to needy families so that children may be cared 
for in their own homes or in the homes of relatives; 

• Description of how the proposed program will help to end the dependence of needy parents on 
government benefits by promoting job preparation, work, and marriage; 

• Description of how the proposed program will reduce the incidence of future out-of-wedlock pregnancies 
and the identification of annual numerical goals for preventing and reducing the incidence of these 
pregnancies; 

• Description of how the proposed program will encourage the formation and maintenance of two-parent 
families; 

• Organization chart; 

• Management control, and supervision to ensure satisfactoiy contract performance; 

• Number of non-residential clients and residential clients served; 

• Implementation/Readiness Plan; 

• Client Scenario; and 

• Missouri Economic Impact. 
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Alliance for Life - Missouri, Inc. 

(50 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) proposes to provide service in multiple regions across Missouri 
through subcontractors. ALFMO projects to add another two (2) to five (5) subcontractors over the next three (3) 
years to serve more clients across Missouri, especially in areas that are underserved. However, AFLMO did not 
identity what regions the additional subcontractors would be located. 

Service locations are in Harrisonville, Clinton, and Lee’s Summit. Satellite locations include Grandview, 
Independence, North Kansas City, and Kansas City. The majority of clients served come from within the counties 
where the subcontractors are located: Cass, Heniy, and Jackson. 

The at-risk population to be served is ‘Svomen of child-bearing age, of all races, at or below the 185% poverty 
level, at-risk for abortion and father of the baby if present”. Outreach strategies include: websites, billboards, 
Facebook ads, word of mouth, and local print media; along with the Alternatives to Abortion marketing. 
Subcontractors address cultural diversity by providing materials written in Spanish maintaining contact 
information for individuals who may serve as interpreters for the clients and enlisting help from a large network 
of social service agencies and organizations to address individual needs and situations as they arise. 

The Initial Client Intake Assessment will be conducted at the subcontractor location. To determine eligibility for 
the program, each client will make an appointment \vith the nearest subcontractor for a verification of pregnancy. 
The subcontractor will conduct the Initial Client Assessment in a private mentoring room with a mentor. If the 
client demonstrates the need and eligibility for the program, the client will be scheduled to meet with the 
credentialed case manager. 

The client is scheduled, at a minimum, for one case management visit every thirty (30) calendar days. Updates are 
completed to ensure the client objectives and services continue to address the needs of the client. Case 
management will be available at the subcontractor’s office(s) during normal work hours and through a hotline that 
is available 24 hours a day to connect at-risk clients with a provider in their area. 

AFLMO indicates a variety of training materials will be used in conducting individual and group class training 
sessions, with attention to the mandatory topics of the contract. The material sources include full prenatal and 
parenting modules, such as Earn While You Learn, as well as booklets, handouts, and brochures from the state 
agency. Although AFLMO did not provide a description of the training, AFLMO provided a comprehensive list 
of educational materials. 

AFLMO provides a generic description of the services specified in section 2.3.2 of the RFP. Each subcontractor 
provides direct services and/or makes referrals for those services AFLMO does not provide. By using pregnancy 
centers, maternity homes, and adoption agencies for the service delivery, AFLMO indicated it will be meeting the 
cultural competency of the clients. The agencies serve any client regardless of age, gender, race, religious 
backgrounds, language barriers, etc. Many agencies have materials in Spanish as well as English and have 
identified interpreters should they be needed for non-English speaking clients. 

Families will be provided referrals or assistance with rent, utilities, supplies, clothing, and food, to make it 
possible for children to be cared for in their homes or the homes of relatives. A care plan will be developed to 
identify needs and set goals toward remaining in their home. 

AFLMO’s program will help to end the dependence of needy parents on government benefits through on-going 
case management, assistance in pursuing job training and placement services, referrals for employment assistance, 
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and education on the value of marriage. Men’s mentoring and education programs are offered to encourage 
employment and support of the family. 

Clients receive education on sexual risk avoidance, STT/STD risks, healthy relationship boundaries, and the value 
of marriage and two-parent families, STl/STD testing is provided in some subcontractor locations which gives the 
opportunity to educate both male and females of the risk of disease as well as the risk of pregnancy. AFLMO has 
a goal to see the number of teen (age 15 — 19) births make a steady decline of three (3) to five (5) percent. 
AFLMO indicated increasing the number of students educated through the healthy relationship programswill 
serve to impact the number of reduced pregnancies. 

Healthy relationship education, that builds on the value of marriage and two-parent families, will be provided. 
Some of the subcontractors have or are developing men’s mentoring programs to encourage the fathers to take 
responsibility and provide the support needed for the mother of his child and the child. AFLMO is proposing to 
provide these services in several regions of the state but did not identify the region(s). 

AFLMO provides an organizational chart showing the staffing and lines of authority for personnel, 

AFLMO identifies three (3) credentialed case managers for the region. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory contract performance 
through AFLMO’s personnel. Monthly reviews are conducted by the program manager to ensure compliance by 
all subcontractors. On-site visits ^d reviews are conducted at least twice during the four-year cycle of the 
contract to ensure all documentation, files, and personnel are in compliance with the contract. 

AFLMO proposes to serve 270 non-residential clients 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services are provided in Missouri offices. AFLMO and its subcontractors pay Missouri employment taxes on 
their employees. The AFLMO and its subcontractors employ more than 100 people throughout Missouri, 
provides social and pregnancy related medical services in rural communities, and owns or leases more than 50 
properties in Misosuri. AFLMO described the cost avoidance to Missouri through the provision of services. 

The LIGHT House 
(41 Points) 

The LIGHT House service location, as well as the satellite location, are in Kansas City. The service area includes 
Bates, Buchanan, Cass, Clay, Jackson, Lafayette, and Platte coimties. 

The LIGHT House provides demographic statistics of the clients served in 2015. The organization serves clients 
12-22 years of age. The LIGHT House indicated it will accept all clients regardless of religious, cultural, or 
economic background. Outreach strategies include posters and brochures in areas such as gas stations, schools, 
libraries, doctors’ offices, and hospitals. 

Marketing of services includes brochures, posters, social media, and training opportunities to churches, schools, 
hospitals, and health clinics. 

Initial Client Intake Assessments will be conducted in person with clients at the satellite office. Eligibility 
determination is based upon the requirements of the RFP. 
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The LIGHT House provides an organization chart showing the staffing and lines of authority for personnel. 

Individualized plans are reviewed weekly during case management sessions and during a weekly client review 
which includes the case manager, advocate, program director, and counselor. Clients have access to 24-hour 
support staff. 

The LIGHT House provides a list of the prenatal and parenting education courses and identifies the curriculum for 
a limited number of classes. 

The LIGHT House provides a general description of the services specified in section 2.3.2 of the RFP. The 
LIGHT House has a Baby Boutique and clothing closet with items being provided at no cost to the client. The 
LIGHT House will refer drug abuse clients to community treatment at no cost to the client. Minor clients are 
required to continue with formal education unless the client has obtained her GED. 

To provide assistance to needy families so that children may be cared for in their own homes or in the homes of 
relatives, training opportunities will be made available to the clients. Upon program completion, clients are 
referred to the weekly Outreach Program which offers additional education and support. Clients are provided the 
opportunity to have a case manager meet with them one (1) year after exiting the program. 

The LIGHT House provides education and encouragement in order to reduce out-of-wedlock pregnancies. The 
LIGHT House does not identify any annual numerical goals for preventing or reducing out-of-wedlock 
pregnancies. 

The LIGHT House educates clients on the importance of having both parents involved with the child. All clients 
are assessed for domestic violence through a screening tool. If the father is deemed appropriate and a safe support 
to the client, the father is encouraged to be involved in the care and support of the child. 

The LIGHT House provides an orgeuiizational chart showing the staffing and lines of authority for personnel. 

The LIGHT House identifies two (2) credentialed case managers for the region. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through the 
LIGHT House’s personnel. 

The LIGHT House proposes to serve 48 non-residential clients and “11/10” residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. The LIGHT House 
provides a breakdown of the cost per day. 

The LIGHT House will pay employment taxes on its employees. Offices are located within Missouri. The 
LIGHT House will purchase goods and services fi’om local vendors. The LIGHT House recognized the cost 
avoidance to Missouri through the provision of services. 
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Lutheran Family and Children’s Services of Missouri 
(40 Points) 

The service location is in Kansas City. Most clients reside in Jackson County and a small percentage of the 
women reside in the Cass, Clay, and Platte Counties. The initial visit is at the office but subsequent appointments 
may be held at the office or in the community. 

LFCS provides demographic statistics of clients previously served and for which they plan to continue to serve. 
In regard to age, 2% of the women are 19 years of age or younger, 65% of the women are in their 20s, 28% of the 
women are in their 30s, and 5% are in their 40s. Outreach strategies include community outreach, distributing 
flyers at various social service agencies that serve diverse and underserved populations, website, social media, a 
quarterly newsletter, and participating in the citywide Child Abuse Prevention Month activities. 

LFCS and the subcontracting agency markets Alternative to Abortion services as part of general operations across 
the geographic region. Primary marketing tools include brochures, flyers, and pull off tabs. Other strategies 
include website, twitter feeds, Facebook postings, radio, billboards, and resource fairs for professionals and 
community members. Program Managers and Case Managers are a part of ongoing collaborative efforts with 
other social service agencies. Collaborative efforts witii other social service agencies include Metropolitan 
Adoption Council, Missouri Child Health Coalition, and National Association of Social Workers Annual 
Symposium. 

Initial client intake and assessment will occur at the service location except under circumstances where the client 
is not able to get to the office, then the intake and assessment could take place offsite. LFCS has a detailed client 
eligibility determination process, including multiple forms of documentation verification. If the client meets all 
eligibility requirements, she is either immediately assigned a case manager or put on the wait list until a case 
manager is available. 

The case management process takes place over a series of meetings with the client that typically occur in the 
client’s home or the professional office. Case managers work with pregnant women after normal business hours 
or on the week-ends as the need arises. Clients are given the cell phone number of the case manager to be reached 
in case of an emergency. The subcontractor has an on-call cell phone where an agency representative can assist 
the client. There are currently six on-call phone numbers, which provide coverage of the regions served vrith one 
(1) number being used in Region 1 and Region 3. LFCS also utilizes a 24 hours a day, 7 days a week exchange 
service as a back-up. 

LFCS provides a comprehensive list of training, as well as an attachment outlining the training, and identifies the 
curriculum. 

LFCS provides a general description of the services specified in section 2.3.2 of the RFP and included a listing of 
the referral network providers for each service. Cultural competency is addressed through regular training on the 
importance of cultural diversity and by providing referrals to meet the cultural needs of the clients they serve. 

LFCS proposes to provide emergency assistance in the form of diapers, formula, rent payments, utility payments, 
and transportation assistance, so parents may continue residing in their own home or the home of relatives. A 
client-centric service model is used to provide a continuum of care for clients, based on what their needs are and 
the client’s level of involvement in the program. To provide assistance to families, social workers utilize tools 
and trainings around budgeting, encouraging and supporting the client’s efforts to obtain employment, or further 
the parents’ education to help families, and utilizing community resources such as food pantries. If clients are 
still interested in receiving support after the child’s first birthday, they may transfer to another Catholic Charities’ 
program not supported through Alternatives to Abortion funding. 



RFPS30034901700042, Alternatives to Abortion Program Services 
Subjective Evaluation - Region 3 
Page 12 of 14 

To help end the dependence of needy parents on government benefits, LFCS helps the client identify the type of 
employment desired and identify any supportive services available to obtain employment LFCS provides 
transportation assistance and identifies child care options. During monthly meetings with the case manager, 
clients will also discuss any barriers that may arise to obtaining employment. The case manager will assist with 
resources and explore the options available to the client so they can focus on maintaining employment. Catholic 
Charities has a Workforce Development program to aid clients. It is a goal to help families earn a living wage of 
at least $11,50 per hour. 

To reduce the incidence of future out-of-wedlock pregnancies, clients will be provided with information on the 
benefits of birth spacing and case managers follow up with clients regarding the recommendation of the clients’ 
physicians regarding future pregnancies. Clients will be encouraged to pursue their goals of employment and 
education, which can also serve to reduce the incidence of these pregnancies through a focus on the future. While 
LFCS indicates preventing and reducing unplanned/out-of-wedlock pregnancies is a goal of the program, LFCS 
does not set specific annual numerical goals for preventing and reducing the incidence of these pregnancies. 

If the client and father are no longer in a relationship, co-parenting will be discussed during monthly visits. If the 
client and father of the baby are in a relationship, the case manager will focus on engaging the father in services 
and talking with the couple about how to communicate and handle the stress of being a parent. 

LFCS provided an organization chart showing the staffing and lines of authority for personnel, 

LFCS identifies two (2) credentialed case managers for the region. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactoiy compliance through 
LFCS’ personnel. 

LFCS proposes to serve 150 non-residential clients and one (1) residential client. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services will be performed by Missouri residents and offices are located within Missouri. The majority of 
products used to deliver services will be purchased in Missouri. Local and state taxes are paid. 


Mother’s Refuge 
(31 Points) 

Mother’s Refuge service location is in Independence in Jackson County. The majority of the clients are within a 
20-mile radius of the shelter. 

Mother’s Refiige provides demographic statistics of clients previously served and plans to continue to serve. 
Mother’s Refuge serves women ages 21 and younger. Outreach strategies include YouTube informational video, 
Facebook, Instagram, visiting public and private schools, open houses, mail client brochures, and participate in 
inner-city resource fairs. Mother’s Refijge addresses cultural diversity through management meetings and 
listening to former clients and outside advice. 

Marketing efforts include speaking engagements, personal contacts, resource fairs, public media, annual 
newsletters, and annual open house events. Other marketing strategies include mailing informational materials to 
school nurses, social woikers, and counselors; visiting local schools, resource fairs, churches, businesses. 
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community groups, and other agencies; a web page; social media; and public service announcements on cable 
television. 

The Initial Client Intake Assessment will be conducted at the service location. If the client is unable to access the 
location through the bus system, the client is provided cab vouchers or the case manager will bring the client to 
and from the assessment. Mother’s Refuge has a detailed client eligibility determination process, including the 
use of a state identification as documentation verification. If the client meets all eligibility, she is either 
immediately assigned a case manager or put on the wait list until a case manager is available. 

Mother’s Refuge tiioroughly describes the case management process. The case manager maintains client specific 
documentation in a confidential Individual Resident Binder. When a client moves from the facility, she 
completes an evaluation form and is placed in an Aftercare Program for an additional year. Normal case 
management hours are Monday through Friday, 9:00 a.m. — 5:00 p.m. However, the case manager may stay later 
in the evenings or work on weekends and is also available by phone at all other times for emergencies. Awake 
staff will be available 24*-hours a day, seven (7) days a week all year long to answer phones and provide direct 
care for clients. Staff members have access to the case managers’ cell phone number as well as the directors’ 
numbers for emergencies. 

Mother’s Refuge provides a general list of the prenatal and parenting training topics and identifies a curriculum 
that will be utilized. 

Mother’s Refuge provides a general description of the services specified in section 2.3.2 of the RFP. Through 
formal monthly meetings and weekly informal meetings, the case manager follows-up to ensure all support 
services are accessed as needed. Mother’s Refuge provides clothing as needed by the client and the client’s child. 
It is a requirement of Mother’s Refuge Residential program for clients to actively pursue formal education 
through public school, a General Education Diploma program, or other accredited education opportunities. The 
clients will be provided with domestic abuse protection including any service, transportation, and assistance with 
obtaining an order of protection to assure the physical and emotional safety of the client and her child(ren). 

To end the dependence of needy parents on government benefits, Mother’s Refuge provides a stable place for the 
client to live so the client can work towards a self-sufficient future. Clients create a working resume with 
references, attend job readiness and interviewing technique classes, and volunteer once a month to learn how to 
give back to the community. Clients create a family budget, are taught financial skills, and participate in the Earn 
as You Learn Assimilated Money program. 

To provide assistance to needy families so that children may be cared for in their own homes or in the homes of 
relatives, Mother’s Refuge will provide shelter, food, clothing, supplies, medical access assistance, transportation, 
and educational opportunities. Clients continue their formal education, save 75% of all money earned, and pay 
off debts. 

To reduce the incidence of future out-of-wedlock pregnancies, Mother’s Refuge will provide clients with a home 
after the birth of their baby. During their residence in the home, women attend classes that teach about the 
importance of birth spacing, self-esteem, healthy relationship building, and various women health issues. 
Mother’s Refuge did not identify any annual numerical goals for preventing and reducing the incidence of out-of- 
wedlock pregnancies. 

Mother’s Refuge promotes and encourages the formation and maintenance of two-parent families through self¬ 
esteem and parenting classes, inviting fathers to participate in medical appointments and parenting activities, and 
encouraging family counseling. Staff members provide two-family role modeling for the client. 

Mother’s Refuge provides an organization chart showing the staffing and lines of authority for personnel. 
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Mother’s Refuge identifies one (1) credentialed case manager for the region. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance tiirough 
Mother’s Refuge personnel. 

Mother’s Refuge proposes to serve 80 non-residential clients and 50 residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Mother’s Refuge offices are located within Missouri. Mother’s Refuge recognized the cost avoidance to Missouri 
through the provision of services. 


SUMMARY 

With seven (7) service locations throughout the region, AFLMO has more locations than the other vendors. 
LFCS has two (2) offices throughout the region which is double the number of office locations of The LIGHT 
House with one (1) office and Mother’s Refuge with one (1) office. 

The LIGHT House has the best credentialed case manager to client ratio, 1:29.5, which may allow for better 
individualized support to the clients served. At a ratio of one (1) credential case manager to 51 clients, LFCS’ 
ratio is nearly double that of The LIGHT House. AFLMO’s ratio of one (1) credential case manager to 90 clients 
is triple that of The LIGHT House. Mother’s Refuge has the weakest credentialed case manager to client ratio of 
1:130. 

In comparison to AFLMO and LFCS who indicate no age limitation for women to be served and plan to serve all 
women of child-bearing age. The LIGHT House and Mother’s Refuge have narrower age ranges of 12-22 and 21 
and under, respectively. The narrow range may leave a large number of potential clients outside the age ranges 
without service. 

AFLMO has the best cultural diversity plan which includes materials written in Spanish and the provision of 
interpreters. The other vendors presented a general cultural diversity plan. 

All vendors’ hours of availability are similar. 

All vendors are Missouri-based companies, which demonstrates an economic impact to Missouri. 

Therefore, AFLMO is assigned 50 points, The LIGHT House is assigned 41 points, LFCS is assigned 40 
points, and Mother’s Refuge is assigned 31 points. 
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The attached narrative represents the evaluation committee’s assessment of the responsive proposals submitted in 
response to Request for Proposal RFPS30034901700042 for Alternatives to Abortion Program Services for the 
Office of Administration, Commissioner’s Office. 


Responsive proposals were received from: 

1. Alliance for Life - Missouri, Inc. (Greenwood, MO) 

2. Faith Maternity (Fulton, MO) 

3. Lutheran Family and Children’s Services of Missouri (St. Louis, MO) 

The evaluation committee was tasked with subjectively evaluating the proposals according to the established 
evaluation criteria of the RFP, which included the Vendor’s Experience and Reliability and Expertise of 
Personnel (60 points) and Method of Performance (50 points). 

The following narrative and subjective evaluation points assigned by the evaluation committee are based on the 
information presented in the /vendors’ proposals and subsequent Best and Final Offer (BAFO) responses. The 
subjective points assigned to each vendor were scored pursuant to the established evaluation criteria. The written 
narrative highlights the considerations which influenced the evaluators’ opinions. While all areas of the RFP 
were considered during the evaluation, and each proposal was reviewed and discussed, if a particular factor was 
not specifically addressed in the narrative, the evaluation committee did not find distinction among the vendors 
regarding such factor and found such factor to be acceptable by all vendors. 

Although the evaluation committee recognizes the “best” vendor may have weaknesses identified in the narrative, 
the vendor that was determined to be the “best” for the category being reviewed was awarded the maximum 
number of points available for that category. 
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Experience and Reliability and Expertise of Personnel 
(Maximum 60 Points) 


The following relevant factors were considered in the assessment of each vendor’s experience and reliability, and 
the assessment of each vendor’s expertise of personnel, including those of any subcontractor participants: 


• Company history and nature of the vendor’s business; 

• Current contracts for similar services. The evaluation committee reviewed die re-pregnancy rate for fiscal 
year 2014 through fiscal year 2016. The rate was based on (1) the summary report from the state agency 
database identifying the number of unduplicated clients served and (2) the repeat pregnancy report lists 
women who were indicated by the provider as discharged from the program prior to the child’s first 
birthday so the client can re-enroll for another pregnancy; 

• Contracts gained/lost in the past two (2) years; 

• Vendor is a non-for-profit entity that promotes one (1) or more of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996; 

• Structure of the organization; 

• Pursuant to section 188.325 RSMo, additional consideration will be given if the vendor is an organization 

exempt from income taxation pursuant to the United States Internal Revenue Code”. All vendors were 
determined to be exempt and, therefore, all vendors were determined to be equal in this area; 

• Expertise of the contract representative and credentialed case managers; and 

• Legal proceedings within the last three (3) years. 
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Alliance for Life - Missouri, Inc. 

(60 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) was organized to help establish collaboration among ministries. 
AFLMO was officially organized as a 50 l(c)3 in March of 2001 and has been operating in that capacity for over 
15 years. AFLMO is a network of pregnancy resource centers, maternity homes, and adoption agencies across 
Missouri. 

ALFMO contracts with the following partner agency to provide Alternatives to Abortion Program services: 

• Pregnancy Help Center has been in operation since 1989. Pregnancy Help Center is a pregnancy resource 
center. 

AFLMO has a long history of providing Alternatives to Abortion Program services to multiple regions. 
Pregnancy rate information by region is unavailable; however, the overall re-pregnancy rate among all regions is 
5.3%. No contracts have been gained or lost in the past two (2) years. 

• Pregnancy Help Center currently provides Alternatives to Abortion Program Services as a subcontractor 
to AFLMO. No contracts have been gained or lost in the past two (2) years. 

AFLMO is a non-for-profit entity. 

AFLMO promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996 by describing the experience of its 
subcontractors. 

• Pregnancy Help Center promotes two (2) of the four (4) purposes established by Congress under 42 
U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 

The structure of the organization for AFLMO, and its subcontractor, is described in adequate detail and appears 
appropriate. 

AFLMO agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

AFLMO indicated no legal proceedings exist. 

• Pregnancy Help Center indicated no legal proceedings exist. 

Lutheran Family and Children’s Services of Missouri 
(60 Points) 

Lutheran Family and Children’s Services (LFCS) of Missouri has taken the role as the lead agency on behalf of 
the Adoption and Foster Care Coalition of Missouri (AFCC), which is a current service provider of Alternatives 
to Abortion services through a contract with the Office of Administration. Services were provided, and will 
continue to be provided, through the Pregnancy Maintenance Network. The AFCC will be dissolving upon 
completion of the current Alternatives to Abortion contract, 

LFCS of Missouri began as an orphans’ home in 1868, then transformed into an incorporated social service 
agency in the 1960’s. LFCS has been in its current structure since 1964. 
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LFCS has a long history of providing Alternatives to Abortion program services to multiple regions as members 
of the Pregnancy Maintenance Network. Pregnancy rate information by region and subcontractor is unavailable; 
however, the overall re-pregnancy rate among all regions is 17.7%. Contracts gained over the past two (2) years 
include Nurturing Kids and Nurturing Teens, and Foster Care Adoption Resource services. No contracts have 
been lost over the past two (2) years. 

LFCS is a non-for-profit entity. 

LFCS promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. LFCS provides some detail relative 
to the specific experience as it relates to the purpose. 

The structure of the organization is described in adequate detail. 

LFCS agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

LFCS does not identify any legal proceedings. 


Faith Maternity 
(54 Points) 

Faith Maternity has been in operation since 2002 as a group maternity home. A second office was opened in July 
2016. 

Faith Maternity has a long history of providing Alternatives to Abortion Program services. The re-pregnancy rate 
was 19.6%. No other contracts have been gained or lost in the past two (2) years. 

Faith Maternity is a non-for-profit entity. 

Faith Maternity promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 
of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Faith Maternity provided a 
detailed explanation of the specific experience as it relates to the purpose. 

The structure of the organization is described in adequate detail and appears appropriate. 

Faith Maternity agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

Faith Maternity indicated no legal proceedings exist. 

SUMMARY 

All vendors and their subcontractors have been in operation more than an average of ten (10) years providing 
relative services. 

All vendors are non-for-profit entities. Faith Maternity and LFCS promote the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act 
of 1996. AFLMO promotes four (4) purposes but its subcontractor promotes fewer purposes. 

AFLMO has the lowest re-pregnancy rate at 5.3%. LFCS has the second lowest re-pregnancy rate at 17.7%. In 
comparison. Faith Maternity has the highest re-pregnancy rate at 19.6%, 



RFPS30034901700042, Alternatives to Abortion Program Services 
Subjective Evaluation - Region 4 
Page 5 of 12 

Although AFLMO’s subcontractor promotes only two of the four of the purposes established by Congress, 
AFLMO has the lowest re-of all the vendors; therefore, AFLMO is assigned 60 points. Although LFCS has 
a higher re-pregnancy rate that AFLMO, LFCS promotes the four purposes established by Congress, and 
therefore is also assigned 60 points. Faith Maternity also promotes the four purposes established by 
Congress but has the highest re-pregnancy rate of the vendors; therefore. Faith Maternity is assigned 54 
points. 
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Method of Performance 
(Maximum 50 Points) 


The following relevant factors were considered in die assessment of each vendor’s method of performance, 
including those of any subcontractor participants: 

• Service location, geographic proximity of the services being proposed to the majority of the clients to be 
served, and how women initially access services and locate the service location; 

• Demographic profile of the at-risk population and outreach strategies, including strategies for addressing 
the cultural diversity of targeted clients; 

• Site where the Initial Client Intake Assessment will be conducted and how client eligibility will be 
determined; 

• Case management process and the hours of service, including emergency coverage outside of business 
hours and weekends; 

• List and description of prenatal and parenting education courses including the source of the course 
material taught in each class; 

• Description of the services identified in section 2.3.2 of the RFP; the service delivery system, including 
any referral network and referral plan, and the cultural competency of providers; 

• Description of how the services will provide assistance to needy Emilies so that children may be cared 
for in their own homes or in the homes of relatives; 

• Description of how the proposed program will help to end the dependence of needy parents on 
government benefits by promoting job preparation, work, and marriage; 

• Description of how the proposed program will reduce the incidence of future out-of-wedlock pregnancies 
and the identification of annual numerical goals for preventing and reducing the incidence of these 
pregnancies; 

• Description of how the proposal program will encour^e the formation and maintenance of two=parent 
families; 

• Organization chart; 

• Management control, and supervision to ensiure satisfactory contract performance; 

• Number of non-residential clients and residential clients served; 

• Implementation/Readiness Plan; 

• Client Scenario; and 

• Missouri Economic Impact. 
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Alliance for Life — Missouri, Inc. 

(50 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) proposes to provide service in multiple regions across Missouri 
through subcontractors, ALFMO projects to add another two (2) to five (5) subcontractors over the next three (3) 
years to serve more clients across Missouri, especially in areas that are underserved. However, AFLMO did not 
identify what regions the additional subcontractors would be located. 

The service location is in Camdenton. The majority of clients served come from within the county where the 
subcontractor is located: Camden. 

The at-risk population to be served is ‘Vomen of child-bearing age, of all races, at or below the 185% poverty 
level, at-risk for abortion and father of the baby if present”. Outreach strategies include: websites, billboards, 
Facebook ads, word of mouth, and local print media, along with Alternatives to Abortion marketing. The 
subcontractor addresses cultural diversity by providing materials written in Spanish maintaining contact 
information for individuals who may serve as interpreters for the clients and enlisting help from a large network 
of social service agencies and organizations to address individual needs and situations as they arise. 

The Initial Client Intake Assessment will be conducted at the subcontractor location. To determine eligibility for 
the program, each client will make an appointment with the nearest subcontractor for a verification of pregnancy. 
The subcontractor will conduct the Initial Client Intake Assessment in a private mentoring room with a mentor. If 
the client demonstrates the need and eligibility for the program, the client will be scheduled to meet with a 
credentialed case manager. 

The client is scheduled, at a minimum, for one case management visit every thirty (30) calendar days. Updates are 
completed to ensure the client objectives and services continue to address the needs of the client. Case 
management will be available at the subcontractor ofrice(s) during normal work hours and through a hotline that 
is available 24 hours a day to connect at-risk clients with a provider in their area. 

AFLMO indicates a variety of training materials will be used in conducting individual and group class training 
session, with attention to the mandatory topics of the contract. The material sources include full prenatal and 
parenting modules, such as Earn While You Leam, as well as booklets, handouts, and brochures from the state 
agency. Although AFLMO did not provide a description of the training, AFLMO provided a comprehensive list 
of educational materials. 

AFLMO provides a generic description of the services specified in section 2.3.2 of the RFP. The subcontractor 
provides direct services and/or makes referrals for those services AFLMO does not provide. By using pregnancy 
centers, maternity homes, and adoption agencies for the service delivery, AFLMO indicated it will be meeting the 
cultural competency of the clients. The agencies serve any client regardless of age, gender, race, religious 
backgrounds, language barriers, etc. Many agencies have materials in Spanish as well as English and have 
identified interpreters should they be needed for non-English speaking clients. 

Families will be provided referrals or assistance with rent, utilities, supplies, clothing, and food, to make it 
possible for children to be cared for in their homes or the homes of relatives. A care plan will be developed to 
identify needs and set goals toward remaining in their home. 

AFLMO’s program will help to end the dependence of needy parents on government benefits through on-going 
case management, assistance pursuing] ob training and placement services, referrals for employment assistance, 
and education on the value of marriage. Men’s mentoring and education programs are offered to encourage 
employment and support of the family. 
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Clients receive education on sexual risk avoidance, STl/STD risks, healthy relationship boundaries, and the value 
of marriage and two-parent families. STT/STD testing is provided in the subcontractor’s location which gives the 
opportunity to educate both male and females of the risk of disease as well as the risk of pregnancy. AFLMO has 
a goal to see the number of teen (age 15 - 19) births make a steady decline of three (3) to five (5) percent. 
AFLMO indicated increasing the number of students educated through the healthy relationship programs will 
serve to impact the number of reduced pregnancies. 

Healthy relationship education, that builds on the value of marriage and two-parent families, will be provided. 
The subcontractor has or is developing men’s mentoring programs to encourage the fathers to take responsibility 
and provide the support needed for the mother of his child and the child. AFLMO is proposing to provide these 
services in several regions of the state but did not identify the region(s). 

AFLMO provides an organizational chart showing the staffing and lines of authority for personnel. 

AFLMO identifies one (1) credentialed case manager for the region. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory contract performance 
through AFLMO’s personnel. Monthly reviews are conducted by the program manager to ensure compliance by 
the subcontractor. On-site visits and reviews are conducted at least twice during the four-year cycle of the contract 
to ensure all documentation, files, and personnel are in compliance with the contract. 

AFLMO proposes to serve 24 non-residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services are provided in Missouri offices. AFLMO and its subcontractor pay Missouri employment taxes on their 
employees. AFLMO and its subcontractor employ more than 100 people throughout Missouri, provides social 
and pregnancy related medical services in rural communities, and owns or leases more than 50 properties in 
Missouri. AFLMO described the cost avoidance to Missouri through the provision of services. 

Lutheran Family and Children’s Services of Missouri 
(46 Points) 

The service location is in Columbia, with a satellite location in Jefferson City. Most clients reside in Boone 
County and others live in Callaway, Cole, and Cooper Counties. Clients will be provided assistance with 
transportation to the office or by meeting in the client’s home, if needed. 

LFCS provides demographic statistics of clients previously served and for which they plan to continue to serve. 
In regard to age, 14% of the women are 19 years of age or younger, 52% of the women are in their 20s, and 34% 
of the women are in their 30s. Outreach strategies include community outreach, distributing flyers at various 
social service agencies that serve diverse and underserved populations, website, and social media. Case managers 
mirror the client demographics in the community, which assists in meeting the needs of the cultural diversity of 
the targeted clients. 

LFCS markets Alternative to Abortion services as part of general operations across the geographic region. 
Primaiy marketing tools include brochures, flyers, and pull off tabs. Other strategies include website, twitter 
feeds, Facebook postings, radio, billboards, and resource fairs for professionals and community members. 
Program Managers and Case Managers in each region are a part of ongoing collaborative efforts with other social 
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service agencies. Collaborative efforts with other social services agencies include Putting Kids First Coalition, 
NET-Early Childhood Network meetings, and the Pregnancy Support and Home Visiting Advisoiy Board. 

Initial Client Intake and Assessment will occur at the service location or the clients’ home. A community location 
will meet with clients in community locations when confidentiality can be maintained. LFCS has a detailed client 
eligibility determination process, including multiple forms of documentation verification. If the client meets all 
eligibility requirements, she is either immediately assigned a case manager or put on the wait list for until a case 
manager is available. 

The case management process takes place over a series of meetings with the client that typically occur in the 
client’s home or the professional office. Case managers work with pregnant women after normal business hours 
or on the week-ends as the need arises. Clients are given the cell phone number of the case manager to be reached 
in case of an emergency. The subcontractor has an on-call cell phone where an agency representative can assist 
the client, as well as another on-call phone number for LFCS. LFCS also utilizes a 24 hours a day, 7 days a week 
exchange service as a back-up. 

LFCS provides a comprehensive list of training, as well as an attachment outlining the training, and identifies the 
curriculum. 

LFCS provides a general description of the services specified in section 2.3.2 of the RFP and included a listing of 
the referral network providers for each service. Cultural competency is addressed through regular training on the 
importance of cultural diversity and by providing referrals to meet the cultural needs of the clients they serve. 

LFCS proposes to provide emergency assistance in the form of diapers, formula, rent payments, utility payments, 
and transportation assistance, so parents may continue residing in their own home or the home of relatives. A 
client-centric service model is used to provide a continuum of care for clients based on what their needs are and 
the client’s level of involvement in the program. To provide assistance to families, social workers utilize tools 
and trainings around budgeting, encouraging and supporting the clients efforts to obtain employment, or further 
the parents’ education to help families, and utilizing community resources such as food pantries. If clients are 
still interested in receiving support after the child’s first birthday, clients are able to transfer to the Nurturing 
Parenting program, a program designed to build protective factors and provide education on a number of topics. 

To help end the dependence of needy parents on government benefits, LFCS helps the client identify the type of 
employment desired and any supportive services available to obtain employment. LFCS provides transportation 
assistance and identifies child care options. During monthly meetings with the case manager, clients will also 
discuss any barriers that may arise to obtaining employment. The case manager will assist with resources and 
explore the options available to the client so they can focus on maintaining employment. 

To reduce the incidence of future out-of-wedlock pregnancies, clients will be provided with information on the 
benefits of birth spacing and case managers follow up with clients regarding the recommendation of the clients’ 
physicians regarding future pregnancies. Clients will be encouraged to pursue their goals of employment and 
education, which can also serve to reduce the incidence of these pregnancies through a focus on the future. While 
LFCS indicates preventing and reducing unplanned/out-of-wedlock pregnancies is a goal of the program, LFCS 
does not set specific annual numerical goals for preventing and reducing the incidence of these pregnancies. 

If the client and father are no longer in a relationship, co-parenting will be discussed during monthly visits. If the 
client and father of the baby are in a relationship, the case manager will focus on engaging the father in services 
and talking with the couple about how to communicate and handle the stress of being a parent. 

LFCS provided an organization chart showing the staffing and lines of authority for personnel. 
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LFCS identifies three (3) credentialed case managers for the region. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
LFCS’ personnel. 

LFCS proposes to serve 105 non-residential clients and one (1) residential client. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services will be performed by Missouri residents and offices are located within Missouri. The majority of 
products used to deliver services will be purchased in Missouri, Local and state taxes are paid. 

Faith Maternity 
(40 Points) 

Faith Maternity’s service location, as well as the satellite location, is located in Fulton. Faith Maternity will 
provide service to clients in Callaway and four (4) additional counties. Faith Maternity accepts clients from 
across the state of Missouri and indicates most of the clients are within an hour of the location. 

The demographic profile of the at-risk population to be served for the residential services is pregnant women, 
aged 18 years and older, who are living at or below 185% of federal poverty levels. Outreach strategies include; 
cooperating with local organizations such as adoption agencies and government social service agencies and 
placing advertisements in high-traffic public areas such as doctors’ offices and local health departments. About 
50% of the women served will be from a minority group (African American or Hispanic). The non-residential 
program serves expectant mothers of all ages and co-parenting couples (both married and unmarried). The ethnic 
diversity of clients matches that of other residents in the geographic region. 

Services are marketed by the following: detailed pamphlets and flyers are made available at churches, doctors’ 
offices, related government agencies, and other locations where individuals feeing unplanned or crisis pregnancies 
are likely to visit; tear off flyers are hung in private public locations; and a website. 

Since most clients contact Faith Maternity by phone, the eligibility form is completed over the phone. A case 
manager contacts the client to complete eligibility determination. The program director completes an interview, 
usually within one (1) or two (2) days. If the client meets eligibility requirements, she will meet with a 
credentialed case manager to have an Individual Risk and Needs Assessment completed as a final assessment, and 
is then accepted into the program. 

The majority of case management services are handled by the program director between the hours of 9:00 a,m. - 
5:00 p.m., Monday through Friday. Residential clients meet with a credentialed case manager for one (1) hour, 
once or twice a week, for any prenatal/parenting educational needs, and at least one hour a month for creating and 
reviewing goal sheets and receiving assistance wife ofeer, non-educational needs. The non-residential clients are 
required to meet at least twice a month. A 24-hour number is available for emergencies. Along with the program 
director, there is a credentialed case manager available to assist with overflow and after-hours needs. 

Faith Maternity provides a list of the prenatal and parenting education courses, along with a brief description of 
the training. The curriculum is identified. The curriculum for the drug and alcohol component and one of the 
curriculums for the parenting component are from the mid-1990s. 
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Faith Maternity provided detailed descriptions of the services specified in section 2.3.2 of the RFP. For prenatal 
care, clients without insurance are immediately assisted with Medicaid or insurance with Faith Maternity. While 
the client waits for coverage. Faith Maternity will cover costs of immediately needed medications. For mental 
health services. Faith Maternity has negotiated a flat rate price per session with a local agency. Clients with a 
history of drug/alcohol abuse are provided a list of local AA/NA meetings and are provided with transportation to 
meetings. Clients who require childcare are connected with the Headstart Program. Cultural diversity is 
addressed for some of the services. 

Faith Maternity provides assistance to needy families so that children may be cared for in their own homes or in 
the homes of relatives. The residential facility has a room specifically set up for expectant mothers with older 
children. A mother who has lost custody of her child(ren) is able to work towards re-unification through 
parenting classes that focus on the development stages and needs of her older children. Women in the residential 
program are also able to have visits in the facility. Fathers who have a desire to be involved are encouraged to 
participate. 

To end the dependence on government benefits, Faith Maternity promotes job preparation, work, and marriage in 
the following ways: Clients are given assistance creating resumes, assistance locating job openings, and 
transportation to pick up applications and to interviews. Clients who have not completed a GED are enrolled in a 
program. Faith Maternity strives to teach all residents a strong work ethic. Some of the chores also help teach life 
skills that can be translated into usable skills in the work force. Transportation to jobs within a 10 mile radius of 
the facility is provided. Paternal involvement is strongly encouraged in all prenatal/parenting classes and doctor’s 
visits. Fathers who participate in the program along with the mother are able to earn “baby bucks” to purchase 
supplies for the baby from Faith Maternity’s store of donated supplies. 

To reduce the incidence of future out-of-wedlock pregnancies. Faith Maternity’s programs are abstinence-based, 
and utilize a sexual integrity curriculum. Faith Maternity has a goal that 80% of its clients complete the sexual 
integrity program to promote abstinence and reduce out of wed-lock pregnancies. Also, Faith Maternity has a goal 
to reduce repeat pregnancy by 15% for 2016-2018. 

Faith Maternity promotes paternal involvement in all prenataEparenting classes and prenataEinfant related 
appointments for healthy (non-abusive) relationships. One program curriculum focuses on establishing and 
promoting a stable, marriage relationship for raising a child. Another program curriculum focuses on learning to 
put differences aside and co-parent when marriage or a long-term relationship is not an option or desired by the 
parents. 

Faith Maternity provides an organization chart showing the staffing and lines of authority for personnel. 

Faith Maternity identifies three (3) credentialed case managers for the region. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
Faith Maternity’s personnel. 

Faith Maternity proposes to serve 120 non-residential clients and 17 residential clients. 

The implementation plan meets the requirements of die RFP. 

The description of services for the client scenario provided in the RFP lacks detail, such as what occurs if flie 
client chooses not to pursue their education. 

All services will be provided by Missouri residents. Most physical resources and materials are donated, but Faith 
Maternity attempts to purchase needed goods from within the state. 
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SUMMARY 

LFCS and Faith Maternity each have two (2) service locations in the region. In comparison, AFLMO only has 
one (1) service location. 

AFLMO has the best credentialed case manager to client ratio, 1:10, which may allow for better individualized 
support to the clients served. At a ratio of one (1) credential case manager to 35 clients, LFCS’ ratio is more than 
triple that of AFLMO. Faith Maternity has the weakest credential case manager to client ratio of 1 ;45.7. 

In comparison to AFLMO and LFCS who indicate no age limitation for women to be served and plan to serve all 
women of child-bearing age, Faith Maternity has a narrower age range of 18 and up. The narrow range may leave 
potential clients outside the range without service. 

AFLMO has the best cultural diversity plan which includes materials written in Spanish and the provision of 
interpreters. All other vendors presented a general cultural diversity plan. 

All vendors’ hours of availability are similar. 

All vendors are Missouri-based companies, which demonstrates an economic impact to Missouri. 

Therefore, AFLMO is assigned 50 points, LFCS is assigned 46 points, and Faith Maternity is assigned 40 
points. 
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The attached narrative represents the evaluation committee’s assessment of the responsive proposals submitted in 
response to Request for Proposal RFPS30034901700042 for Alternatives to Abortion Program Services for the 
Office of Administration, Commissioner’s Office. 

Responsive proposals were received from: 

1, Alliance for Life - Missouri, Inc. (Greenwood, MO) 

2. Laclede County Pregnancy Support Center (Lebanon, MO) 

The evaluation committee was tasked with subjectively evaluating the proposals according to the established 
evaluation criteria of the RFP, which included the Vendor’s Experience and Reliability and Expertise of 
Personnel (60 points) and Method of Performance (50 points). 

The following narrative and subjective evaluation points assigned by the evaluation committee are based on the 
information presented in the vendors’ proposals and subsequent Best and Final Offer (BAFO) responses. The 
subjective points Jissigned to each vendor were scored pursuant to the established evaluation criteria. The wntten 
narrative highlights the considerations which influenced the evaluators’ opinions. While all areas of the RFP 
were considered during the evaluation, and each proposal was reviewed and discussed, if a particular factor was 
not specifically addressed in the narrative, the evaluation committee did not find distinction among the vendors 
regarding such factor and found such factor to be acceptable by all vendors. 

Although the evaluation committee recognizes the “best” vendor may have weaknesses identified in the narrative, 
the vendor that was determined to be the “best” for the category being reviewed was awarded the maximum 
number of points available for that category. 
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Experience and Reliability and Expertise of Personnel 
(Maximum 60 Points) 


The following relevant factors were considered in the assessment of each vendor’s experience and reliability, and 
the assessment of each vendor’s expertise of personnel, including those of any subcontractor participants: 


• Company history and nature of the vendor’s business; 

• Current contracts for similar services. The evaluation committee reviewed the re-pregnancy rate for fiscal 
year 2014 through fiscal year 2016. The rate was based on (1) the summary report from the state agency 
database identifying the number of unduplicated clients served and (2) the repeat pregnancy report lists 
women who were indicated by the provider as discharged from the program prior to the child’s first 
birthday so the client can re-enroll for another pregnancy; 

• Contracts gained/lost in the past two (2) years; 

• Vendor is a non-for-profit entity that promotes one (1) or more of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996; 

• Structure of the organization; 

• Pursuant to section 188.325 RSMo, additional consideration will be given if the vendor is an organization 
^"exempt from income taxation pursuant to the United States Internal Revenue Code”, All vendore were 
determined to be exempt and, therefore, all vendors were determined to be equal in this area; 

• Expertise of the contract representative and credentialed case managers; and 

• Legal proceedings within the last three (3) years. 
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Alliance for Life - Missouri, Inc. 

(60 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) was organized to help establish collaboration among ministries. 
AFLMO was officially organized as a 501(c)3 in March of 2001 and has been operating in that capacity for over 
15 years. AFLMO is a network of pregnancy resource centers, maternity homes, and adoption agencies across 
Missouri. 

ALFMO contracts with the following partner agencies to provide Alternatives to Abortion Program services: 

• Free Women’s Center was incorporated in 2010 and began providing service in 2011. Free Women’s 
Center is a pregnancy resource center. 

• Lifeline Pregnancy Care Center was incorporated in 2014 and opened for business in 2007. Lifeline is a 
pregnancy resource center. 

• Riverways began providing services in 2002. Riverways is a pregnancy resource center. 

AFLMO has a long history of providing Alternatives to Abortion Program services to multiple regions. 
Pregnancy rate information by region is unavailable; however, the overall re-pregnancy rate among all regions is 
5.3%. No contracts have been gained or lost in the past two (2) years. 

• Free Women’s Center currently provides Alternatives to Abortion Program services as a subcontractor to 
AFLMO. No contracts have been gained or lost. 

• Lifeline currently provides Alternatives to Abortion Program services as a subcontractor to AFLMO. No 
contracts have been gained or lost. 

• Riverways currently provides Alternatives to Abortion Program Services as a subcontractor for AFLMO. 
No contracts have been gained or lost in the past two (2) years. 

AFLMO is a non-for-profit entity. 

AFLMO promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996 by describing the experience of its 
subcontractors. 

• Free Women’s Center promotes four (4) of the four (4) purposes established by Congress under 42 
U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 
Free Women’s Center provided a detailed explanation of the specific experience as it relates to the 
purpose. 

• Lifeline Pregnancy Care Center promotes one (1) of the four (4) purposes established by Congress under 
42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 
Lifeline Pregnancy Care Center provided a detailed explanation of the specific experience as it relates to 
the purpose. 

• Riverways promotes two (2) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Although 
Riverways described experience as it relates to the purpose, the description lacked specific detail. 

The structure of the organization for AFLMO, and its subcontractors, is described in adequate detail and appears 
appropriate. 

AFLMO agrees to provide personnel with appropriate qualifications as outlined in the RFP. 
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AFLMO indicated no legal proceedings exist. 

• Free Women’s Center indicated no legal proceedings exist. 

• Lifeline Pregnancy Care Center indicated no legal proceedings exist. 

• Riverways indicated no legal proceedings exist. 


Laclede County Pregnancy Support Center 
(58 Points) 

The Laclede County Pregnancy Support Center (LCPSC) was founded in 1991 for the purpose of helping women 
who are facing an unplanned pregnancy and assisting them to find viable alternatives to abortion. 

LCPSC has a long history of providing Alternatives to Abortion Program services in multiple regions. Pregnancy 
rate information by region is unavailable; however, the overall re-pregnancy rate is 5,7%. No other contracts have 
been gained or lost. 

LCPSC promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. LCPSC provided a complete, concise 
explanation of the specific experience as it relates to the purpose. 

The structure of the organization is described in adequate detail. 

LCPSC agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

LCPSC indicated no legal proceedings exist. 


SUMMARY 

Both vendors and their subcontractors have been in operation an average of more than ten (10) years providing 
relative services. 

All vendors are non-for-profit entities. LCPSC promotes four (4) of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act 
of 1996. AFLMO promotes the four (4) purposes, but two (2) of the three (3) subcontractors only promote one 
(1) or two (2) of the purposes. 

AFLMO has the lowest re-pregnancy rate at 5.3% followed closely by LCPSC at 5.7%. 

Although two (2) of AFLMO’s subcontractors promoted less than four (4) of the purposes established by 
Congress, AFLMO’s re-pregnancy ratio was better than LCPSC’s rate. Therefore, AFLMO is assigned 60 
points and LCPSC is assigned 58 points. 



RFPS30034901700042, Alternatives to Abortion Program Services 
Subjective Evaluation - Region 5 
Page 5 of 9 


Method of Performance 
(Maximum 50 Points) 


The following relevant factors were considered in the assessment of each vendor’s method of performance, 
including those of any subcontractor participants: 

• Service location, geographic proximity of the services being proposed to the majority of the clients to be 
served, and how women initially access services and locate the service location; 

• Demographic profile of the at-risk population and outreach strategies, including strategies for addressing 
the cultural diversity of targeted clients; 

• Site where the Initial Client Intake Assessment will be conducted and how client eligibilily will be 
determined; 

• Case management process and the hours of service, including emergency coverage outside of business 
hours and weekends; 

• List and description of prenatal and parenting education courses including the source of the course 
material taught in each class; 

• Description of the services identified in section 2.3.2 of the RFP; the service delivery system, including 
any referral network and referral plan, and the cultural competency of providers; 

• Description of how the services will provide assistance to needy families so that children may be cared 
for in their own homes or in the homes of relatives; 

• Description of how the proposed program will help to end the dependence of needy parents on 
government benefits by promoting job preparation, work, and marriage; 

• Description of how the proposed program will reduce the incidence of future out-of-wedlock pregnancies 
and the identification of annual numerical goals for preventing and reducing the incidence of these 
pregnancies; 

• Description of how the proposedl program will encourage the formation and maintenance of two-parent 
families; 

• Organization chart; 

• Management control, and supervision to ensure satisfactory contract performance; 

• Number of non-residential clients and residential clients served; 

• Implementation/Readiness Plan; 

• Client Scenario; and 

• Missouri Economic Impact. 
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Alliance for Life - Missouri, Inc. 

(50 Points) 

Alliance for Life — Missouri, Inc. (AFLMO) proposes to provide service in multiple regions across Missouri 
through subcontractors. ALFMO projects to add another two (2) to five (5) subcontractors over the next 3 years 
to serve more clients across Missouri, especially in areas that are underserved. However, AFLMO did not 
identify what regions the additional subcontractors would be located. 

Service locations are in Cuba, Waynesville, and Salem. The majority of clients served come from within the 
counties where the subcontractors are located: Crawford, Dent, and Pulaski. 

The at-risk population to be served is “women of child-bearing age, of all races, at or below the 185% poverty 
level, at-risk for abortion and father of the baby if present”. Outreach strategies include: websites, billboards, 
Facebook ads, word of mouth, and local print media, along with Alternatives to Abortion marketing. 
Subcontractors address cultural diversity by providing materials written in Spanish, maintaining contact 
information for individuals who may serve as interpreters for the clients, and enlisting help from a large network 
of social service agencies and organizations to address individual needs and situations as they arise. 

The Initial Client Intake Assessment will be conducted at the subcontractor location. To determine eligibilify for 
the program, each client will make an appointment with the nearest subcontractor for a verification of pregnancy. 
The subcontractor will conduct the Initial Client Intake Assessment in a private mentoring room with a mentor. If 
the client demonstrates the need and eligibility for the program, the client will be scheduled to meet with a 
credentialed case manager. 

The client is scheduled at a minimum of one case management visit every thirty (30) calendar days. Updates are 
completed to ensure the client objectives and services continue to address the needs of the client. Case 
management will be available at the subcontractor office(s) during normal work hours and through a hotline that 
is available 24 hours a day to connect at-risk clients with a provider in their area. 

AFLMO indicates a variety of training materials will be used in conducting individual and group class training 
sessions, with attention to the mandatory topics of the contract. The material sources include full prenatal and 
parenting modules, such as Earn While You Learn, as well as booklets, handouts, and brochures from the state 
agency. Although AFLMO did not provide a description of the training, AFLMO provided a comprehensive list 
of educational materials. 

AFLMO provides a generic description of the services specified in section 2.3.2 of the RFP. Each subcontractor 
provides direct services and/or makes referrals for those services AFLMO does not provide. By using pregnancy 
centers, maternity homes, and adoption agencies for the service delivery, AFLMO indicated it will be meeting the 
cultural competency of the clients. The agencies serve any client regardless of age, gender, race, religious 
backgrounds, language barriers, etc. Many agencies have materials in Spanish as well as English and have 
identified interpreters should they be needed for non-English speaking clients. 

Families will be provided referrals or assistance with rent, utilities, supplies, clothing, and food, to make it 
possible for children to be cared for in their homes or the homes of relatives. A care plan will be developed to 
identify needs and set goals toward remaining in their home. 

AFLMO’s program will help to end the dependence of needy parents on government benefits through on-going 
case management, assistance pursuing job training and placement services, referrals for employment assistance, 
and education on the value of marriage. Men*s mentoring and education programs are offered to encourage 
employment and support of the family. 
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Clients receive education on sexual risk avoidance, STI/STD risks, healthy relationship boundaries, and the value 
of marriage and two-parent families. STI/STD testing is provided in some subcontractor locations which gives the 
opportunity to educate both male and females of the risk of disease as well as the risk of pregnancy. AFLMO has 
a goal to see the number of teen (age 15 - 19) births make a steady decline of three (3) to five (5) percent. 
AFLMO indicated increasing the number of students educated through the healthy relationship programswill 
serve to impact the number of reduced pregnancies. 

Healthy relationship education, that builds on the value of marriage and two-parent families, will be provided. 
Some of the subcontractors have or are developing men’s mentoring programs to encourage the fathers to take 
responsibility and provide the support needed for the mother of his child and the child. AFLMO is proposing to 
provide services in several regions of the state, but AFLMO did not identify the region(s). 

AFLMO provides an organizational chart showing the staffing and lines of authority for personnel. 

AFLMO identifies four (4) credentialed case managers. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory contract performance 
through AFLMO’s personnel. Monthly reviews are conducted by the program manager to ensure compliance by 
all subcontractors. On-site visits and reviews are conducted at least twice during the four-year cycle of the 
contract to ensure all documentation, files, and personnel are in compliance with the contract. 

AFLMO proposes to serve 133 non-residential clients. 

The implementation plan meets the requhements of the RFP. 

The description of services for the client scenario provided in the RFP to be provided appears appropriate. 

Services are provided in Missouri offices. AFLMO and its subcontractors pay Missouri employment taxes on 
their employees. AFLMO and its subcontractors employ more than 100 people throughout Missouri, provide 
social and pregnancy related medical services in rural communities, owns or leases niore than 50 properties in 
Missouri. AFLMO described the cost avoidance to Missouri through the provision of services, 

Laclede County Pregnancy Support Center 
(45 Points) 

The Laclede County Pregnancy Support Center’s (LCPSC) service location is in Lebanon. LCPSC serves clients 
from the surrounding five (5) counties, and that are less than a 40-mile proximity of LCPSC. 

Though a wide range of clients is served (ages 12-65), the average client is Caucasian, between the ages of 16—22, 
not college-educated, and at or below the federal poverty level. Statistics fi*om the 2014 Missouri Kids County 
are provided. Outreach strategies include a website and advertising through bench ads, billboards, door hangers, 
and local outreach events. LCPSC strives to have a culturally diverse staff. A Spanish speaking translator is 
available and literature is available for Spanish speaking clients. 

The Initial Client Intake Assessment will be conducted at the service location; however, upon a client’s request 
for a more convenient location, arrangements will be made for the client’s convenience or confidentiality. 
Eligibility is based upon the requirements of the RFP. 

A client will be assigned a case manager. There will be at least one (1) face-to-face meeting each month in either 
the LCPSC facility, the client’s home, or another agreed upon location. Case managers are available on an 
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emergency basis and may need to visit clients under special circumstances such as in the hospital or jail. Every 
client is provided the cell phone number of a case manager who can be contacted 24 hours a day and seven (7) 
days a week in the event of an emergency. Case management is available Monday and Thursday from 8:30 a.m. 
to 6:00 p.m.; Tuesday and Wednesday, 8:30 a.m. - 5:00 p,m.; and Friday, 8:45 a.m. - 1:00 p.m. 

LCPSC provided a list of the prenatal and parenting education courses, along with a brief description of the 
training for some of the courses. The curriculum was identified. 

LCPSC provided a general description of some of the services specified in section 2.3.2 of the RFP. LCPSC has a 
working relationship with the safe house in Lebanon and would use them as a resource for women needing safe 
housing. Case managers may provide transportation and accompany clients to the courthouse to assist the client 
in completing and filing paperwork for an order of protection as needed. 

To provide assistance to families so that children may be cared for in their own homes or in the homes of 
relatives, LCPSC assures the client has basic needs met by referring to other entities or providing the service 
directly Parenting classes are taught. LCPSC insures that rent, utilities, care payments, and other necessaiy 
things are kept current. 

LCPSC will help to end the dependence on government benefits by setting long-term goals and short-term goals 
with each client, encouraging clients to obtain a high school diploma or GED if the client does not have one, and 
providing referrals to job-related programs. 

To reduce future out-of-wedlock pregnancies, LCPSC encourages clients to make good choices and educates the 
client in the areas of abstinence, marriage, and birth spacing and planning. LCPSC indicated it does not have 
numerical goals since alternatives to abortion program services are not LCPSC’s primary service or function. 

To encourage the formation and maintenance of two-parent families, LCPSC has literature available to illustrate 
the importance of a father and mother in the child’s life, assists with developing a parenting plan whether the 
mother and father are together or separate, and makes referrals for family counseling and premarital counseling. 

LCPSC provided an organization chart showing the staffing and lines of authority for personnel. 

LCPSC identifies one (1) credentialed case manager. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
LCPSC’s personnel. 

LCPSC proposes to serve 25 non-residential clients and three (3) residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. LCPSC provided a 
12-month price analysis. 

LCPSC pays employment taxes on its employees. Services will be performed by Missouri residents and all 
offices are located within Missouri. LCPSC recognized the cost avoidance to Missouri through the provision of 
services. 

SUMMARY 

With three (3) service locations, AFLMO has triple the number of locations in comparison to LCPSC. 
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Although tiie credentialed case manager to staff ratios are similar, LCPSC has the better ratio of 1: 28 compared 
to AFLMO with a ratio of 1:3 3.3. 

Both vendors indicate no age limitation for women to be served and plan to serve all women of child-bearing age. 

Both vendors have a good plan to address cultural diversity which includes materials in Spanish and providing 
interpreters. 

In comparison to AFLMO’s hours of availability, LCPSC’s is somewhat weaker by not being available after 1:00 
p.m. on Fridays. 

All vendors are Missouri-based companies, which demonstrates an economic impact to Missouri. 

Therefore, AFLMO is assigned 50 points and LCPSC is assigned 45 points. 
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•VALUATiON RETORT FORM 
Division OF PURCHASINO 





The attached narrative represents the evaluation committee’s assessment of the responsive proposals submitted in 
response to Request for Proposal RFP S30034901700042 for Alternatives to Abortion Program Services for the 
Office of Administration, Commissioner’s Office. 

Responsive proposals were received from: 

L Alliance for Life - Missouri, Inc. (Greenwood, MO) 

2. The Haven of Grace (St. Louis, MO) 

3. Lutheran Family and Children’s Services of Missouri (St. Louis, MO) 

4. Nurses for Newborns (St. Louis, MO) 

The evaluation committee was tasked with subjectively evaluating the proposals according to the established 
evaluation criteria of the RFP, which included the Vendor’s Experience and Reliability and Expertise of 
Personnel (60 points) and Method of Performance (50 points). 

The following narrative and subjective evaluation points assigned by the evaluation committee are based on the 
information presented in the vendors’ proposals and subsequent Best and Final Offer (BAFO) responses. The 
subjective points assigned to each vendor were scored pursuant to the established evaluation criteria. The written 
narrative highlights the considerations which influenced the evaluators’ opinions. While all areas of the RFP 
were considered during the evaluation, and each proposal was reviewed and discussed, if a particular factor was 
not specifically addressed in the narrative, the evaluation committee did not find distinction among the vendors 
regarding such factor and found such factor to be acceptable by all vendors. 

Although the evaluation committee recognizes the “best” vendor may have weaknesses identified in the narrative, 
the vendor that was determined to be the “best” for the category being reviewed was awarded the maximum 
number of points available for that category. 
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Experience and Reliability and Expertise of Personnel 
(Maximum 60Points)_ '" 


The following relevant factors were considered in the assessment of each vendor’s experience and reliability, and 
the assessment of each vendor’s expertise of persoimel, including those of any subcontractor participants: 


• Company history and nature of the vendor’s business; 

• Current contracts for similar services. The evaluation committee reviewed the re-pregnancy rate for fiscal 
year 2014 through fiscal year 2016. The rate was based on (1) the summary report from the state agency 
database identifying the number of unduplicated clients served and (2) the repeat pregnancy report lists 
women who were indicated by the provider as discharged from the program prior to the child’s first 
birthday so they can re-enroll for another pregnancy; 

• Contracts gained/lost in the past two (2) years; 

• Vendor is a non-for-profit entity that promotes one (I) or more of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996; 

• Structure of the organization; 

• Pursuant to section 188.325 RSMo, additional consideration will be given if the vendor is an organization 
‘"'‘exempt from income taxation pursiumt to the United States Internal Revenue Code", All vendors were 
determined to be exempt and, therefore, all vendors were determined to be equal in this area; 

• Expertise of the contract representative and credentialed case managers; and 

• Legal proceedings within the last three (3) years. 









RFPS30034901700042, Alternatives to Abortion Program Services 
Subjective Evaluation - Region 6 
Page 3 of 14 


Alliance for Life - Missouri, Inc. 

(60 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) was organized to help establish collaboration among ministries. 
AFLMO was officially organized as a 501 (c)3 m March of 2001 and has been operating in that capacity for over 
15 years. AFLMO is a network of pregnancy resource centers, maternity homes, and adoption agencies across 
Missouri. 

ALFMO contracts with the following partner agencies to provide Alternatives to Abortion Program services: 

• Bethany Christian Services (Bethany) began providing services in 1994 in Michigan and expanded to 
Missouri in 1978. Bethany is a social-service based agency. 

• Metro Pregnancy Resource Services (Metro) was founded in 1978. Metro is a social-service based 
agency. 

• Our Lady’s Inn was incorporated in 1981 with the first residential shelter opening in 1982. Our Lady’s 
Inn is a maternity home. 

• Queen of Peace Center has been a federation agency of Catholic Charities since 1985. Queen of Peace 
Center is a behavioral healthcare provider for women with addiction. 

• Thrive was founded in 1993. ThriVe is a pregnancy resource center. 

AFLMO has a long history of providing Alternatives to Abortion Program services to multiple regions. 
Pregnancy rate information by region is unavailable; however, the overall re-pregnancy rate among all regions is 
5.3%. No contracts have been gained or lost in the past two (2) years. 

• Bethany currently provides Alternatives to Abortion Program Services as a subcontractor for AFLMO. 
No contracts have been gained or lost in the past two (2) years. 

• Metro Pregnancy Resource Services currently provides various services through various programs for 
community care, growth, education, health, and revitalization for AFLMO. No contracts have been 
gained or lost in the past two (2) years. 

• Our Lady’s Inn currently provides Alternatives to Abortion Program Services as a subcontractor for 
AFLMO. Our Lady’s Inn contracts with the Children’s Resource Board of St. Charles County and the St. 
Louis County Children’s Service Fund to provide housing and case management to the children in their 
shelter from those counties. Also, Our Lady’s Inn has received Emergency Solutions Grant ESG, 
Child/Adult Food Care Programs, Housing Resources Commission, Children’s Trust Fund, and 
Affordable Housing Trust Fund grants from the City of St. Louis and/or St. Louis County and the 
Community Assistance Board of St Charles County. No contracts have been lost in the past two (2) 
years. 

• Queen of Peace Center currently provides Alternatives to Abortion Program Services as a subcontractor 
for AFLMO. Queen of Peace Center is certified through the Women and Children’s Comprehensive 
Substance Abuse Treatment and Rehabilitation (CSTAR) Program with the Department of Mental Health, 
No contracts have been gained in the past two (2) years. Queen of Peace lost the Administration for 
Children and Families; the funding cycle was three (3) years in length with no opportunity for renewal. 

• ThriVe currently provides Alternatives to Abortion Program Services as a subcontractor for AFLMO. No 
contracts have been gained or lost in the past two (2) years. 

AFLMO is a non-for-profit entity, 

AFLMO promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996 by describing the experience of its 
subcontractors. 
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• Bethany promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C, Section 601 
of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Bethany provided a 
detailed explanation of the specific experience as it relates to the purpose, 

• Metro Pregnancy Resource Services promotes four (4) of the four (4) purposes established by Congress 
under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 
1996, Although Pregnancy Resource Services described experience as it relates to the purpose, the 
description lacked specific detail. 

• Our Lady’s Inn promotes one (1) of the four (4) purposes established by Congress under 42 U.S.C. 
Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Our 
Lady’s Inn provided a detailed explanation of the specific experience as it relates to the purpose. 

• Queen of Peace Center promotes four (4) of the four (4) purposes established by Congress under 42 
U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 
Queen of Peace Center provided a detailed ejqjlanation of the specific experience as it relates to the 
purpose. 

• Thrive promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 
of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Although ThriVe 
described experience as it relates to the purpose, the description lacked specific detail, andthe description 
for two (2) of the purposes were identical. 

The structure of the organization for AFLMO, and its subcontractors, is described in adequate detail and appears 
appropriate. 

AFLMO agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

AFLMO indicated no legal proceedings exist. 

• Bethany indicated no legal proceedings exist. 

• Metro Pregnancy Resource Services indicated no legal proceedings exist. 

• Our Lady’s Inn indicated no legal proceedings exist. 

• Queen of Peace Center indicated no legal proceedings exist. 

• Thrive indicated no legal proceedings exist. 

The Haven of Grace 
(54 Points) 

The Haven of Grace was established in 1988 to provide services to young, pregnant, and homeless women. In 
1998, a Ten-Year Aftercare Program was established. In 2003, a new shelter for The Haven’s families was built. 
In 2008, the Quadrangle Apartments were constructed to provide transitional housing units. 

The Haven of Grace does not have a history of providing Alternatives to Abortion Program services. Because 
The Haven of Grace is not a current Alternatives to Abortion contractor, the state does not have any historical data 
on its re-pregnancy rate. Although The Haven of Grace provided information for current contracts for similar 
services, it appears to be a description of grant money received. 

No contracts have been gained or lost in the past two (2) years. 

The Haven of Grace is a non-for-profit entity. 

The Haven of Grace promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. For three (3) of the 
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purposes, The Haven of Grace provided a detailed explanation of the specific experience as it relates to the 
purpose. An adequate explanation of the specific experience as it relates to the purpose was provided for the one 
(1) remaining purpose. 

The structure of the organization is described in adequate detail and appears appropriate. 

The Haven of Grace agrees to provide personnel with appropriate qualifications as outlined in die RFP. 

The Haven of Grace indicated no legal proceedings exist. 

Lutheran Family and Children’s Services of Missouri 
(54 Points) 

Lutheran Family and Children’s Services (LFCS) of Missouri has taken the role as the lead agency on behalf of 
the Adoption and Foster Care Coalition of Missouri (AFCC), which is a current service provider of Alternatives 
to Abortion services through a contract with the Office of Administration. Services were provided, and will 
continue to be provided, through the Pregnancy Maintenance Network. The AFCC will be dissolving upon 
completion of the current Alternatives to Abortion contract. The services will be provided through the Pregnancy 
Network which is comprised of the following entities; LFCS, Good Shepherd Children and Family Services 
(Good Shepherd), and MBCH Children and Family Ministries (MBCH). 

LFCS of Missouri began as an orphans’ home in 1868, then transformed into an incorporated social service 
agency in the 1960’s. LFCS has been in its current structure since 1964. 

• Good Shepherd was formed in 2007. Good Shepherd provides a continuum of services for children and 
families. 

• MBCH has been in operation since 1886. MBCH provides a range of services including a maternity 
home, family reunification, and adoption services. 

LFCS is a non-for-profit entity. 

LFCS has a history of providing Alternatives to Abortion program services to multiple regions as members of the 
Pregnancy Maintenance Network. Pregnancy rate information by region and subcontractor is unavailable; 
however, the overall re-pregnancy rate among all regions is 17.7%. Contracts gained over the past two (2) years 
include Nurturing Kids and Nurturing Teens, and Foster Care Adoption Resource services. No contracts have 
been lost over the past two (2) years. 

• Good Shepherd currently provides Alternatives to Abortion Program Services as a member of the 
Pregnancy Maintenance Network. Contracts gained over the past two (2) years include Nurturing Kids 
and Nurturing Teens and as a subcontractor for Foster Care Adoption Resource services. No contracts 
have been lost over the past two (2) years. 

• MBCH currently provides Alternatives to Abortion Program Services as a member of the Pregnancy 
Maintenance Network. Contracts gained over the past (2) years include Family Strengthening and Crisis 
Intervention. No contracts have been lost in the past two (2) years. 

LFCS promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibilily and Work Opportunity Reconciliation Act of 1996. LFCS provides some detail relative 
to the specific experience as it relates to the purpose. It is not clear whether the four purposes for LFCS is 
intended for all organizations under their umbrella, including Good Shepherd and MBCH in this region 

The structure of the organization is described in adequate detail. 
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LFCS agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

LFCS does not identify any legal proceedings for itself, Good Shepherd, or MBCH. 

Nurses for Newborns 
(54 Points) 

Nurses for Newborns was founded in 1992 and provides home visitation services. 

Nurses for Newborns has a history of providing Alternatives to Abortion Program services. The re-pregnancy 
rate is 17.7%. Other contracts include Stay at Home Parent Services and Nurse Visitation Services. Two new 
contracts for home visitation were gained in the past two years. No contracts have been lost in the past two (2) 
years. 

Nurses for Newborns promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Nurses for Newborns 
provided an adequate explanation of the specific experience as it relates to the purpose. 

The structure of the organization is described in adequate detail. 

Nurses for Newborns agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

Nurses for Newborns was named in a lawsuit, along with eight (8) other defendants, for an allegation of “failure 
to hotline”. The matter was resolved through a settlement and the lawsuit was dismissed in January 2016 with no 
admission of liability by Nurses for Newborns and no judgment against Nurses for Newborns or any of its staff. 

SUMMARY 

All vendors and their subcontractors have been in operation an average of more than (10) years providing relative 
services. 

All vendors are non-for-profit entities. LFCS, Nurses for Newborns, and the Haven of Grace, along with each of 
the vendors’ subcontractors, promote the four (4) purposes established by Congress under 42 U.S.C. Section 601 
of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Except for one of AFLMO, 
subcontractors, AFLMO and four of its subcontractors promote the four (4) purposes established by Congress 
under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 

AFLMO, along with its subcontractors, has the lowest re-pregnancy rate at 5.3%, In comparison, LFCS along 
with its subcontractors and Nurses for Newborns have the higher re-pregnancy rate at 17,7% each. The re- 
pregnancy rate for The Haven of Grace does not exist. 

Although one of AFLMO’s five subcontractors promotes only one of the purposes established by Congress, 
AFLMO and the other four subcontractors promote the four purposes established by Congress and 
AFLMO has the lowest re-pr^nancy rate of the vendors; therefore, AFLMO is assigned 60 points. The 
remaining vendors, along with their subcontractors, each promote the four purposes established by 
Congress, but the vendors have either significantly higher re-pregnancy rates than AFLMO or do not have 
data available regarding the re-pregnancy rate; therefore, Haven of Grace, LFCS, and Nurses for Newborn 
are each assigned 54 points. 
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Method of Performance 
(Maximum 50 Points) 

The following relevant factors were considered in the assessment of each vendor’s method of performance, 
including those of any subcontractor participants: 

• Service location, geographic proximity of the services being proposed to the majority of the clients to be 
served, and how women initially access services and locate the service location; 

• Demographic profile of the at-risk population and outreach strategies, including strategies for addressing 
the cultural diversity of targeted clients; 

• Site where the Initial Client Intake Assessment will be conducted and how client eligibility will be 
determined; 

• Case management process and the hours of service, including emergency coverage outside of business 
hours and weekends; 

• List and description of prenatal and parenting education courses including the source of the course 
material taught in each class; 

• Description of the services identified in section 2,3.2 of the RFP; the service delivery system, including 
any referral network and referral plan, and the cultural competency of providers; 

• Description of how the services will provide assistance to needy families so that children may be cared 
for in their own homes or in the homes of relatives; 

• Description of how the proposed program will help to end the dependence of needy parents on 
government benefits by promoting job preparation, work, and marriage; 

• Description of how the proposed program will reduce the incidence of future out-of-wedlock pregnancies 
and the identification of annual numerical goals for preventing and reducing the incidence of these 
pregnancies; 

• Description of how the proposal program will encourage the formation and maintenance of two=parent 
families; 

• Organization chart; 

• Management control, and supervision to ensure satisfactory contract performance; 

• Number of non-residential clients and residential clients served; 

• Implementation/Readiness Plan; 

• Client Scenario; and 

• Missouri Economic Impact. 
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Nurses for Newborns 
(50 Points) 

Nurses for Newborns service location is St. Louis. Although an office is maintained in St. Louis County, the 
program is delivered directly in the client’s home. Nurses for Newborns seeks to provide services for clients 
outside the region in Phelps and Dent Counties. 

Nurses for Newborns provided demographic statistics of clients previously served and for which they plan to 
continue to serve. Nurses for Newborns serves teens through older clients. Outreach strategies include health 
fairs, attendance at community meetings, and participates in collaboration with area health facilities. To address 
the cultural needs, staff will be selected with cultural and linguistic competence to address the needs of diverse 
populations. Services are shared with specific communities (Bosnian, Hispanic, and Vietnamese) through 
individual outreach efforts and publications in the language of these communities. 

Marketing of services includes internet, social media efforts, radio, television, and commimity outreach. 

The Initial Client Intake Assessment will be conducted at the service location and verified in the client’s home. 
Eligibility is determined at the first home visit; however, the eligibility process was not described. 

The case management process is described in detail and identifies goals to help guide the activity of the prenatal 
care. The case management process is largely health-focused. The client is provided the nurse’s cell phone 
number. Clients also have access to the afterhours help line. 

Nurses for Newborns provides a general list of the prenatal and parenting training topics. A specific curriculum is 
not identified. 

Nurses for Newborns provides a general description of most of the services specified in section 2.3.2 of the RFP. 
Educational materials and identification of a curriculum are not provided. Language needs will be addressed 
directly by bilingual nurses or interpreters and the use of mothers in the community. 

To provide assistance to needy families so that children can be maintained in their own home. Nurses for 
Newborns provides material support, as needed, in the form of diapers, formula, baby clothes, toys, and other 
necessities. Nurses for Newborns maintains a list of 14,000 organizations with resource information. 

To end the dependence of needy parents on government benefits. Nurses for Newborns will educate the clients on 
the benefits of education and employment. Nurses for Newborns provides job preparation programs to the client 
to increase opportunities for employment. 

Nurses for Newborns provides information to clients on the importance of the mother’s health between 
pregnancies, including the safest time to space pregnancies. Reproductive life plans, including birth control, are 
discussed with the client. Aldiough Nurses for Newborns tracks the rate of repeat pregnancies, no specific goals 
are identified. 

To encourage the formation and maintenance of two-parent families. Nurses for Newborns will provide service, 
and make referrals to other appropriate agencies. 

Nurses for Newborns provides an organization chart showing the staffing and lines of authority for personnel. 
Nurses for Newborns identifies twenty-six (26) credential case managers. 
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Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
Nurses for Newborns personnel. 

Nurses for Newborns proposes to serve 180 non-residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Nurses for Newborn’s staff and offices are located within Missouri. Nurses for Newborns recognizes the cost 
avoidance to Missouri through the provision of services. 

Alliance for Life - Missouri, Inc. 

(48 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) proposes to provide service in multiple regions across Missouri 
through subcontractors. ALFMO projects to add another two (2) to five (5) subcontractors over the next three (3) 
years to serve more clients across Missouri, especially in areas that are underserved. However, AFLMO did not 
identify what regions the additional subcontractors would be located. 

There are four (4) service locations in St. Louis. Satellite locations include Bridgeton, St. Charles, and St. Peters, 
The majority of clients served come from within the counties where the subcontractors are located: St. Charles 
and St. Louis. 

The at-risk population to be served is ‘ Vomen of child-bearing age, of all races, at or below the 185% poverty 
level, at-risk for abortion and father of the baby if present”. The subcontractor. Our Lady’s Inn, serves clients 18 
years of age and older. Outreach strategies include: websites, billboards, Facebook ads, word of mouth, and local 
print media, along with Alternatives to Abortion marketing. Subcontractors address cultural diversity by 
providing materials written in Spanish, maintaining contact information for individuals who may serve as 
interpreters for the clients, and enlisting help from a large network of social service agencies and organizations to 
address individual needs and situations as they arise. 

The Initial Client Intake Assessment will be conducted at the subcontractor location. To determine eligibility for 
the program, each client will make an appointment with the nearest subcontractor for a verification of pregnancy. 
The subcontractor will conduct the Initial Client Intake Assessment in a private mentoring room with a mentor. If 
the client demonstrates the need and eligibility for the program, the client will be scheduled to meet with the 
credentialed case manager. 

The client is scheduled, at a minimum, for one case management visit eveiy thirty (30) calendar days. Updates are 
completed to ensure the client objectives and services continue to address the needs of the client. Case 
management will be available at the subcontractor office(s) during normal work hours and through a hotline that 
is available 24 hours a day to connect at-risk clients with a provider in their area, 

AFLMO indicates a variety of training materials will be used in conducting individual and group class training 
sessions, with attention to the mandatory topics of the contract. The material sources include full prenatal and 
parenting modules, such as Earn While You Learn, as well as booklets, handouts, and brochures from the state 
agency. Although AFLMO did not provide a description of the training, AFLMO provided a comprehensive list 
of educational materials. 

AFLMO provides a generic description of the services specified in section 2.3.2 of the RFP. Each subcontractor 
provides direct services and/or makes referrals for those services AFLMO does not provide. By using pregnancy 
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centers, maternity homes, and adoption agencies for the service delivery, AFLMO indicated it will be meeting the 
cultural competency of the clients. The agencies serve any client regardless of age, gender, race, religious 
backgrounds, language barriers, etc. Many agencies have materials in Spanish as well as English and have 
identified interpreters should they be needed for non-English speaking clients. 

Families will be provided referrals or assistance with rent, utilities, supplies, clothing, and food, to make it 
possible for children to be cared for in their homes or the homes of relatives. A care plan will be developed to 
identify needs and set goals toward remaining in their home. 

AFLMO’s program will help to end the dependence of needy parents on government benefits through on-going 
case management, assistance in pursuing job training and placement services, referrals for employment assistance, 
and education on the value of marriage. Men’s mentoring and education programs are offered to encourage 
employment and support of the family. 

Clients receive education on sexual risk avoidance, STI/STD risks, healthy relationship boundaries, and the value 
of marriage and two-parent families. STI/STD testing is provided in the subcontractor location which gives the 
opportunity to educate both male and females of the risk of disease as well as the risk of pregnancy. AFLMO has 
a goal to see the number of teen (age 15 - 19) births make a steady decline of three (3) to five (5) percent. 
AFLMO indicated increasing the number of students educated through the healthy relationship programs will 
serve to impact the number of reduced pregnancies. 

Healthy relationship education, that builds on the value of marriage and two-parent families, will be provided. 
Some of the subcontractors have or are developing men’s mentoring programs to encourage the fathers to take 
responsibility and provide the support needed for the mother of his child and the child. AFLMO is proposing to 
provide these services in several regions of the state, but did not identify the region(s). 

AFLMO provides an organizational chart showing the staffing and lines of authority for personnel. 

AFLMO identifies seven (7) credential case managers. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory contract performance 
through AFLMO’s personnel. Monthly reviews are conducted by the program manager to ensure compliance by 
all subcontractors. On-site visits and reviews are conducted at least twice during the four-year cycle of the 
contract to ensure all documentation, files, and personnel are in compliance with the contract. 

AFLMO proposes to serve 110 non-residential clients and 43 residential care clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services are provided in Missouri offices. AFLMO and its subcontractors pay Missouri employment taxes on 
their employees. The AFLMO and its subcontractors employ more than 100 people throughout Missouri, provide 
social and pregnancy related medical services in rural communities, and owns or leases more than 50 properties in 
Missouri, AFLMO described the cost avoidance to Missouri through the provision of services. 
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Lutheran Family and Children’s Services of Missouri 
(47 Points) 

The service location is in St. Louis, with satellite locations in Union, St. Charles, and Hillsboro. Services are also 
offered out of provider offices located in the more rural counties of Franklin and Jefferson and in the suburban 
area of St. Charles County. Most clients reside in St. Louis. Clients will be provided assistance with 
transportation to the office or by meeting in the client’s home, if needed. 

LFCS provides demographic statistics of clients previously served and for which they plan to continue to serve. 
In regard to age, 25% of the women are 19 years of age or younger, 37% of die women are in their 20s, 34% of 
the women are in their 30s, and 4% are in their 40s. Outreach strategies include community outreach, distributing 
flyers at various social service agencies that serve diverse and underserved populations, website, and social media. 
Case managers mirror the client demographics in the community, which assists in meeting the needs of title 
cultural diversity of the targeted clients. 

LFCS and each subcontracting agency markets Alternative to Abortion services as part of general operations 
across the geographic regions proposed. Primary marketing tools include brochures, flyers, and pull off tabs. 
Other strategies include website, twitter feeds, Facebook postings, radio, billboards, and resource fairs for 
professionals and community members. Program Managers and Case Managers are a part of ongoing 
collaborative efforts with other social service agencies. Collaborative efforts with other social services agencies 
include Maternal Child and Family Health Coalition, St. Charles Community Council, and Jefferson County 
Resource Network. 

Initial Cclient Intake Assessment will occur at the service location, satellite location, or the clients’ home. LFCS 
will meet with clients in community locations when confidentiality can be maintained. LFCS has a detailed client 
eligibility determination process, including multiple forms of documentation verification. If the client meets all 
eligibility requirements, she is either immediately assigned a case manager or put on the wait list until a case 
manager is available. 

The case management process takes place over a series of meetings with the client that typically occur in the 
client’s home or the professional office. Case manager’s work with pregnant women after normal business hours 
or on the week-ends as the need arises. Clients are given the cell phone number of the case manager to be reached 
in case of an emergency. Each subcontractor has an on-call cell phone where an agency representative can assist 
the client. There are currently two (2) on-call phone numbers. LFCS also utilizes a 24 hours a day, 7 days a week 
exchange service as a back-up. 

LFCS provides a comprehensive list of training, as well as an attachment outlining the training, and identifies the 
curriculum. 

LFCS provides a general description of the services specified in section 2.3,2 of the RFP and included a listing of 
the referral network providers for each service. Cultural competency is addressed through regular training on the 
importance of cultural diversity and by providing referrals to meet the cultural needs of the clients they service. 

LFCS proposes to provide emergency assistance in the form of diapers, formula, rent payments, utility payments, 
and transportation assistance, so parents may continue residing in their own home or the home of relatives. A 
client-centric service model is used to provide a continuum of care for clients based on what their needs are and 
the client’s level of involvement in the program. To provide assistance to families, social workers utilize tools 
and trainings around budgeting, encouraging and supporting the client’s efforts to obtain employment, or furtiier 
the parents’ education to help families, and utilizing community resources such as food pantries. If clients are 
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still interested in receiving support after the child’s first birthday, clients are able to transfer to the Nurturing 
Parenting program, a program designed to build protective factors and provide education on a number of topics. 

To help end the dependence of needy parents on government benefits, LFCS helps the client identify the type of 
employment desired and identify any supportive services available to obtain employment. LFCS provides 
transportation assistance and identifies child care options. During monthly meetings with the case manager, 
clients will also discuss any barriers that may arise to obtaining employment. The case manager will assist with 
resources and explore the options available to the client so they can focus on maintaining employment. 

To reduce the incidence of future out-of-wedlock pregnancies, clients will be provided with information on the 
benefits of birth spacing and case managers follow up with clients regarding the recommendation of the clients’ 
physicians regarding future pregnancies. Clients will be encouraged to pursue their goals of employment and 
education, which can also serve to reduce the incidence of these pregnancies through a focus on the future. While 
LFCS indicates preventing and reducing unplanned/out-of-wedlock pregnancies is a goal of the program, LFCS 
does not set specific annual numerical goals for preventing and reducing the incidence of these pregnancies. 

If the client and father are no longer in a relationship, co-parenting will be discussed during monthly visits. If the 
client and father of the baby are in a relationship, the case manager will focus on engaging the father in services 
and talking with the couple about how to communicate and handle the stress of being a parent. 

LFCS provided an organization chart showing the staffing and lines of authority for personnel. 

LFCS identifies twelve (12) credential case managers. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
LFCS’ personnel. 

LFCS proposes to serve 220 non-residential clients and eight (8) residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services will be performed by Missouri residents and offices are located within Missouri. The majority of 
products used to deliver services will be purchased in Missouri. Local and state taxes are paid. 

The Haven of Grace 
(33 Points) 

The Haven of Grace’s service location is in St. Louis City. The Haven of Grace will provide service to clients in 
St. Louis City. The Haven of Grace indicates 80% of the clients reside in St. Louis City where services will be 
provided. 

The at-risk population to be served is mothers ages 18-24, who are homeless or in imminent danger of being 
homeless, liie mothers are at or below 185 percent of the federal poverty level based on their family income. 
Outreach strategies include: internet, presentations at social service organizations that serve women who may be 
eligible for the Alternatives to Abortion Program, and when appropriate, working with diverse providers to 
present diverse topics in order to accommodate the cultural diversity of clients. There are transitional apartments 
for clients who are transitioning out of residential care. 
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Marketing of the services is through referrals from other St. Louis Continuum of Care member agencies, word-of- 
mouth, printed materials which includes a newsletter, annual report, and direct mail pieces, and social media. 

The Initial Client Intake Assessment will be conducted at The Haven of Grace residential campus. Following the 
requirements outlined in the RFP, the woman will be assessed to determine if the eligibility requirements are met. 

The case mmiagement process does not describe how eligibility is determined and provides little additional detail 
about the process other than repeating the requirements from the RFP, The Haven of Grace offers a Ten-Year 
Aftercare program. The Haven of Grace operates 24 hours a day, seven days a week. 

The Haven of Grace provides a list of the prenatal and parenting education courses, along with a brief description 
of the training. The required course subjects are identified. 

The Haven of Grace provides a limited description of some, but not all, of the services specified in section 2.3,2 
of the RFP. The Haven of Grace is currently in the process of hiring a full-time, licensed mental health 
professional. 

To provide assistance to needy families so children may be cared for in their own homes or in the homes of 
relatives, The Haven of Grace provides seven (7) ftimished apartments for mothers and their children. 

Mothers work to break the cycle of homelessness and poverty by setting educational, employment, and healthy 
relationship goals. Mothers attend offsite and/or onsite classes to assist in resume ^vriting, developing an 
employment portfolio, enhancing interviewing skills, and other Job readiness related classes. 

To reduce future out-of-wedlock pregnancies. The Haven of Grace will partner with churches that offer classes 
addressing the value of two (2) parent families. The Haven of Grace has a goal to reduce out-of-wedlock 
pregnancies by 20%. 

Classes that promote conflict management skills, positive communication, self-awarenessm and assertiveness will 
be utilized to encourage the formation and maintenance of two-parent families. 

The Haven of Grace provides an organization chart showing the staffing and lines of authority for personnel. 

The Haven of Grace identifies two (2) credentialed case managers. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
The Haven of Grace’s personnel. 

The Haven of Grace proposes to serve 25-30 non-residential clients and 30-40 residential clients. 

The implementation plan meets the requirements of the RFP. However, by only identifying when the therapist 
will be hired and the volunteer dietician will be identified, the implementation plan lacked detail to gain a full 
understanding of how services will be implemented. 

The description of services for the client scenario provided in the RFP only provided a price analysis for 30 days 
of service. 

Services will be performed by Missouri residents and offices are located within Missouri, The Haven of Grace 
described the cost avoidance to Missouri through the provision of services. 
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SUMMARY 

With seven (7) offices throughout the region, AFLMO has more office locations than the total of the other 
vendors. LFCS has four (4) offices throughout the region which is considerably more offices in comparison to 
Nurses for Newborns with one (1) location and the Haven of Grace with one (1) location. 

Nurses for Newborns has the best credentialed case manager to client ratio, 1:6.9, which may allow for better 
individualized support to the clients served. At a ratio of one (1) credential case manager to 19 clients, LFCS’ 
ratio is more than double that of Nurses for Newborns. AFLMO’s ratio of one (1) credential case manager to 21.9 
clients is similar to LFCS’ ratio. The Haven of Grace has the weakest credentialed case manager to client ratio of 
1:35. 

In comparison to LFCS and Nurses for Newborns, who indicate no age limitation and plan to serve all women of 
child-bearing age, the Haven of Grace has a narrower age range of 18-24. The narrow range may leave a large 
number of potential clients without service. Although AFLMO and most of the subcontractors serves clients with 
a wide variance in age range, one (1) of the subcontractors has a narrow range of 18 and older. 

Nurses for Newborns has the best cultural diversity plan which includes staff with cultural and linguistic 
competence as well as sharing services with specific communities (Bosnian, Hispanic, and Vietnamese) through 
individual outreach efforts and publications. AFLMO has a good cultural diversity plan which includes materials 
written in Spanish and the provision of interpreters. The Haven of Grace and LFCS have a general cultural 
diversity plan. 

All vendors’ hours of availability are similar. 

All vendors are Missouri-based companies, which demonstrates an economic impact to Missouri. 

Therefore, Nurses for Newborns is assigned 50 points, AFLMO is assigned 48 points, LFCS is assigned 47 
points, and the Haven of Grace is assigned 33 points. 
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The attached narrative represents the evaluation committee’s assessment of the responsive proposals submitted in 
response to Request for Proposal RFPS30034901700042 for Alternatives to Abortion Program Services for the 
Office of Administration, Commissioner’s Office. 

Responsive proposals were received from: 

1. Alliance for Life - Missouri, Inc. (Greenwood, MO) 

2. Catholic Charities of Southern Missouri, Inc. (Springfield, MO) 

3. Laclede County Pregnancy Support Center (Lebanon, MO) 

4. Lutheran Family and Children’s Services of Missouri (St. Louis, MO) 

The evaluation committee was tasked with subjectively evaluating the proposals according to the established 
evaluation criteria of the RFP, which included the Vendor’s Experience and Reliability and Expertise of 
Personnel (60 points) and Method of Performance (50 points). 

The following narrative and subjective evaluation points assigned by the evaluation committee are based on the 
information presented in the vendors’ proposals and subsequent Best and Final Offer (BAFO) responses. The 
subjective points assigned to each vendor were scored pursuant to the established evaluation criteria. The written 
narrative highlights the considerations which influenced the evaluators’ opinions. While ail areas of the RFP 
were considered during the evaluation, and each proposal was reviewed and discussed, if a particular factor was 
not specifically addressed in the narrative, the evaluation committee did not find distinction among the vendors 
regarding such factor and found such factor to be acceptable by all vendors. 

Although the evaluation committee recognizes the “best” vendor may have weaknesses identified in the narrative, 
the vendor that was determined to be the “best” for the category being reviewed was awarded the maximum 
number of points available for that category. 
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Experience and Reliability and Expertise of Personnel 
(Maximum 60 Points)/. 


The following relevant factors were considered in the assessment of each vendor’s experience and reliability, and 
the assessment of each vendor’s expertise of personnel, including those of any subcontractor participants: 


• Company histoiy and nature of the vendor’s business; 

• Current contracts for similar services. The evaluation committee reviewed the re-pregnancy rate for fiscal 
year 2014 through fiscal year 2016. The rate was based on (1) the summary report from the state agency 
database identifying the number of unduplicated clients served and (2) the repeat pregnancy report lists 
women who were indicated by the provider as discharged from the program prior to the child’s first 
birthday so the client can re-enroll for another pregnancy; 

• Contracts gained/lost in the past two (2) years; 

• Vendor is a non-for profit-entity that promotes one (1) or more of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996; 

• Structure of the organization; 

• Pursuant to section 188325 RSMo, additional consideration will be given if the vendor is an organization 
'"‘exempt from income taxation parsiumt to the United States Internal Revenue Code"". All vendore were 
determined to be exempt and, therefore, all vendors were determined to be equal in this area; 

• Expertise of the contract representative and credentialed case managers; and 

• Legal proceedings within the last three (3) years. 
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Alliance for Life - Missouri, Inc. 

(60 Points) 

Alliance for Life — Missouri, Inc. (AFLMO) was organized to help establish collaboration among ministries. 
AFLMO was officially organized as a 501(c)3 in March of 2001 and has been operating in that capacity for over 
15 years. AFLMO is a network of pregnancy resource centers, maternity homes, and adoption agencies across 
Missouri. 

ALFMO contracts with the following partner agencies to provide Alternatives to Abortion Program services: 

• Alpha House has been in existence since 1989. It was a branch of Bolivar Baptist Church but become its 
own incorporation in 1999. Alpha House is a pregnancy resource center. 

• Care Net Pregnancy Resource Center (Care Net) opened in 2011. Care Net is a pregnancy resource 
center. 

• Options Pregnancy Center was established in 2005. Options Pregnancy Center is a pregnancy resource 
center. 

• Options Clinic opened in 1994. Options Clinic is a pregnancy resource center. 

• Pregnancy Care Center was founded in 1998 and began providing services in 2000. Pregnancy Care 
Center is a pregnancy resource center. 

• Pregnancy LifeLine was founded in 2004. Pregnancy LifeLine is a pregnancy resource center. 
Pregnancy LifeLine indicates their services reduce client abuse and foster care placement. 

• Tri-County Pregnancy Resource Center (Tri-County) began providing services in 2010. Tri-County is a 
pregnancy resource center. 

AFLMO has a long history of providing Alternatives to Abortion Program services to multiple regions. 
Pregnancy rate information by region is unavailable; however, the overall re-pregnancy rate among all regions is 
5.3%. No contracts have been gained or lost in the past two (2) years. 

• Alpha House currently provides Alternatives to Abortion Program services as a subcontractor for 
AFLMO. No contracts have been gained or lost in the past two (2) years. 

• Care Net provides pregnancy tests, pregnancy/parenting one-on-one classes, and material assistance. No 
contracts have been gained or lost in the past two (2) years. 

• Options Pregnancy Center currently provides Alternatives to Abortion Program services. No contracts 
have been gained or lost in the past two (2) years, 

• Options Clinic currently provides Alternatives to Abortion Program services as a subcontractor for 
AFLMO. No contracts have been gained or lost in the past two (2) years. 

• Pregnancy Care Center currently provides Alternatives to Abortion Program services. No contracts have 
been gained or lost in the past two (2) years. 

• Pregnancy LifeLine currently provides Alternatives to Abortion Program services as a subcontractor to 
AFLMO. No contracts have been gained or lost in the past two (2) years. 

• Tri-County currently has a contract that was gained in 2014/2015 with Missouri State University’s 
Abstinence Education Program to provide abstinence education in the local schools. No contracts were 
lost in the past two (2) years. 

AFLMO is a non-for profit-entity. 

AFLMO promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996 by describing the experience of its 
subcontractors. 
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• Alpha House promotes three (3) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Although Alpha 
House described experience as it relates to the purpose, the description lacked specific detail. 

• Care Net promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 
of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Although Care Net 
described experience as it relates to the purpose, the description lacked specific detail. 

• Options Pregnancy Center promotes one (1) of the four (4) purposes established by Congress under 42 
U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 
Although Options Clinic described experience as it relates to the purpose, the description lacked specific 
detail. 

• Options Clinic promotes one (1) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Woiic Opportunity Reconciliation Act of 1996. Although Options 
Clinic described experience as it relates to the purpose, the description lacked specific detail. 

• Pregnancy Care Center promotes four (4) of the four (4) purposes established by Congress under 42 
U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 
Although Pregnancy Care Center described experience as it relates to the purpose, the description lacked 
specific detail. 

• Pregnancy LifeLine promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. 
Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Pregnancy 
LifeLine provided a detailed explanation of the specific experience as it relates to the purpose. 

• Tri-County promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Tri-County 
provides some detail relative to the specific experience as it relates to three (3) of the four (4) of the 
purposes. Although Tri-County provided a description of experience for the purpose of encouraging the 
formation and maintenance of two-parent families, the description did not address the question or purpose 
relative to the issue of two-parent families. 

The structure of the organization for AFLMO, and its subcontractors, is described in adequate detail and appears 
appropriate. 

AFLMO agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

AFLMO indicated no legal proceedings exist. 

• Alpha House indicated no legal proceedings exist. 

• Care Net indicated no legal proceedings exist. 

• Options Pregnancy Center indicated no legal proceedings exist. 

• Options Clinic indicated no legal proceedings exist. 

• Pregnancy Care Center indicated no legal proceedings exist. 

• Pregnancy LifeLine indicated no legal proceedings exist. 

• Tri-County indicated no legal proceedings exist. 

Laclede County Pregnancy Support Center 
(55 Points) 

The Laclede County Pregnancy Support Center (LCPSC) was founded in 1991 for the purpose of helping women 
who are facing an unplarmed pregnancy and ^sisting them to find viable alternatives to abortion. 
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LCPSC has a long history of providing Alternatives to Abortion Program services in multiple regions. Pregnancy 
rate information by region is unavailable; however, the overall re-pregnancy rate is 5.7%. No other contracts have 
been gained or lost. 

LCPSC is a non-for profit-entity. 

LCPSC promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. LCPSC provided a complete, concise 
explanation of the specific experience as it relates to the purpose. 

The structure of the organization is described in adequate detail. 

LCPSC agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

LCPSC indicated no legal proceedings exist. 

Catholic Charities of Southern Missouri, Inc. 

(50 Points) 

Catholic Charities of Southern Missouri, Inc. (Catholic Charities) was established in 2009 as a social service 
agency. The maternity home services were established in 2013. 

Catholic Charities has a history of providing Alternatives to Abortion Program Services to multiple regions. 
Pregnancy rate information by region is unavailable; however, the overall re-pregnancy rate among all regions 
was 8.6%. In addition to the Alternatives to Abortion Program Services contract. Catholic Charities has several 
contracts, including (1) Supportive Services to Veteran Families, (2) Emergency Solutions Grant; (3) Continuum 
of Care Funding for Rapid Rehousing Projects, (4) Missouri Housing Trust Fund Rental Assistance, Emergency 
Assistance, Home Repair, Operation and Housing First Grants, and (5) Housing Reentry Services. Several 
contracts have been gained in the past two (2) years. Any contracts lost were not due to performance issues. 

Catholic Charities is a non-for profit-entity. 

Catholic Charities promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Catholic Charities 
provided a detailed explanation of the specific experience as it relates to the purpose. 

The structure of the organization for Catholic Charities is described in adequate detail and appears appropriate. 

Catholic Charities agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

Catholic Charities indicated one legal proceeding exists: Butler County, Missouri — Tyler Hollis vs. Health 
Management Associates, Inc., et al Case voluntary dismissed, with prejudice January 2016. 

Lutheran Family and Children’s Services of Missouri 
(45 Points) 

Lutheran Family and Children’s Services (LFCS) of Missouri has taken the role as the lead agency on behalf of 
the Adoption and Foster Care Coalition of Missouri (AFCC), which is a current service provider of Alternatives 
to Abortion services through a contract with the Office of Administration. Services were provided, and will 
continue to be provided, through the Pregnancy Maintenance Network. The AFCC will be dissolving upon 
completion of the current Alternatives to Abortion contract. 
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LFCS of Missouri began as an orphans’ home in 1868, then transformed into an incorporated social service 
agency in the 1960’s. The LFCS has been in its current structure since 1964. 

LFCS has a long history of providing Alternatives to Abortion program services to multiple regions as a member 
of the Pregnancy Maintenance Network. Pregnancy rate information by region is unavailable; however, the 
overall re-pregnancy rate among all regions is 17.7%. Contracts gained over the past two (2) years include 
Nurturing Kids and Nurturing Teens, and Foster Care Adoption Resource services. No contracts have been lost 
over the past two (2) years. 

LFCS is a non-for profit-entity. 

LFCS promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. LFCS provides some detail relative 
to the specific experience as it relates to the purpose. 

The structure of the organization is described in adequate detail. 

LFCS agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

LFCS does not identify any legal proceedings for itself, 

SUMMARY 

With the exception of Catholic Charities and two of AFLMO’s seven proposed subcontractors, all other vendors 
and their subcontractors have been in operation for more than ten (10) years providing relative services. 

All vendors are non-for-profit entitities. All vendors, including any subcontractors, promote all four (4) of the 
purposes established by Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work 
Opportunity Reconciliation Act of 1996. 

AFLMO, along with its subcontractors, has the lowest re-pregnancy rate at 5.3%, followed closely by LCPSC at 
5.7%. In comparison. Catholic Charities has a higher re-pregnancy rate at 8,6%. LFCS has the highest re- 
pregnancy rate at 17.7%. 

Therefore, AFLMO is assigned 60 points for having the best re-pregnancy rates and LCPSC is assigned 55 
points for having a comparatively low re-pr^nancy rate. Catholic Charities is assigned 50 points for 
having a higher re-pregnancy rate and because of the short tenure of providing comparable services. 
LFCS is assigned 45 points for having a significantly higher re-pregnancy rate than the other vendors. 
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Method of Performance 
(Maximum SO Points) 

The following relevant factors were considered in the assessment of each vendor’s method of performance, 
including those of any subcontractor participants: 

• Service location, geographic proximity of the services being proposed to the majority of the clients to be 
served, and how women initially access services and locate the service location; 

• Demographic profile of the at-risk population and outreach strategies, including strategies for addressing 
the cultural diversity of targeted clients; 

• Site where the Initial Client Intake Assessment will be conducted and how client eligibility will be 
determined; 

• Case management process and the hours of service, including emergency coverage outside of business 
hours and weekends; 

• List and description of prenatal and parenting education courses including the source of the course 
material taught in each class; 

• Description of the services identified in section 2.3.2 of the RFP; the service delivery system, including 
any referral network and referral plan, and the cultural competency of providers; 

• Description of how the services will provide assistance to needy families so that children may be cared 
for in their own homes or in the homes of relatives; 

• Description of how the proposed program will help to end the dependence of needy parents on 
government benefits by promoting job preparation, work, and marriage; 

• Description of how the proposed program will reduce the incidence of future out-of-wedlock pregnancies 
and the identification of annual numerical goals for preventing and reducing the incidence of these 
pregnancies; 

• Description of how the proposed program will encourage the formation and maintenance of two-parent 
families; 

• Organization chart; 

• Management control, and supervision to ensure satisfactory contract performance; 

• Number of non-residential clients and residential clients served; 

• Implementation/Readiness Plan; 

• Client Scenario; and 




Missouri Economic Impact. 
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Catholic Charities of Southern Missouri, Inc. 

(50 Points) 

Catholic Charities of Southern Missouri, lnc.*s (Catholic Charities) service location, as well as the satellite 
location, is located in Springfield. Catholic Charities will provide service to clients in Christian, Dallas, Greene, 
Lawrence, Polk, Stone, Taney, and Webster Counties. Case management and housing programs are provided in 
all counties in the region except St. Clair and Vernon Counties. Referrals are taken from all counties. Catholic 
Charities will travel to the client’s home or community site to meet with families based on their needs and 
transportation availability. 

The at-risk population to be served is those that are chronically homeless, those with histories of substance abuse 
and domestic violence, and those with mental health issues in addition to other challenges. Catholic Charities 
provided statistics of the population served since opening in 2013. Catholic Charities provides service to clients 
18 years of age and older. Outreach strategies include: face-to-face meetings with possible referral sources such 
as school counselors and principals, physicians, and county health center employees; information offered at 
community events; brochures/flyers distributed to local social service providers; and through other Catholic 
Charities programs. Cultural diversity is addressed through the provision of literature in several language and 
interpreter services for most languages. If a client has special diversity needs, efforts are made to meet those 
needs. 

To market the Alternatives to Abortion Program, a plan will be developed and implemented to inform the public 
and community partners that the agency will provide alternatives to abortion program services. The plan is not 
described. Catholic Charities has a brochure that will be provided to potential clients explaining the residential 
program. 

The Initial Client Intake Assessment will usually be completed in the client’s home. However, assessment can be 
conducted on-site. Following the requirements outlined in the RFP, the woman will be assessed to determine if 
the eligibility requirements are met. If the client meets eligibility requirements, she will be admitted to the 
program. 

Most of the services will be provided by a credential case manager. The client centered plan will guide the case 
management process. The plans result from screening tools such as the Ages and Stages Questionnaire, 
Kotelchuck (adequate prenatal care), and Arizona Self-Sufficiency Matrix, to identify goals and objectives. The 
office is open 8:00 am. - 5:00 p.m., Monday through Friday, excluding holidays. Evening and weekend 
appointments can be scheduled if needed. A 24 hour number is available for emergencies. 

Catholic Charities has a suggested educational curriculum for case managers to follow with the delivery sequence, 
based on the stage for which the client is enrolled for service. The mandatory topics curriculum is identified by 
stages of pregnancy and parenting. Catholic Charities provided a comprehensive list of training, as well as a 
detailed explanation of the training, and identified the curriculum. 

Catholic Charities provides a general description of the services specified in section 2.3.2 of the RFP. The mental 
health network consists of seven (7) resources. Catholic Charities identified four (4) domestic violence shelters. 
Catholic ChM'ities indicated the region is less diverse than many communities. Cultural diversity is addressed by 
providing materials in several languages, making interpreter services available for most languages, and staff that 
speak and interpret in Spanish, Russian, and one Chinese dialect. 

To provide assistance to families so that children may be cared for in their own homes or in the homes of 
relatives, families are assessed for needed supports and provided with needed resources, such as food, diapers, 
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and furniture, or parents are taught how to obtain needed items through community resources such as WIC and 
diaper banks. 

Catholic Charities’ program will help to end the dependence of needy parents on government benefits by 
encouraging completion of a high school education or GED, and when possible, post-high school 
training/education. Also, case managers assist in identifying barriers to success and teach problems solving skills 
to overcome barriers such as lack of employment and mental health issues. 

To reduce the incidence of future out-of-wedlock pregnancies, Catholic Charities teaches parents about the 
positive effect on children who are raised in two parent families, teaches parents the benefits of birth spacing, and 
conducts counseling sessions on self-esteem and building healthy relationships. Catholic Charities did not 
identify annual numerical goals for preventing and reducing the incidence of out-of-wedlock pregnancies. 

To encourage the formation and maintenance of two-parent families, parents are taught about the positive effect 
on children raised in two parent families. Although the specific curriculums are identified, a description of the 
training is not provided. 

The organizational charts shows the relationship of the Catholic Charities and the team of personnel 
Catholic Charities identifies eight (8) credential case managers. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
Catholic Charities’ personnel. 

Catholic Charities proposes to serve 20 non-residential clients and 18 residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. The description 
provided a solution for many roadblocks that may be encountered. 

All services will be performed by Missouri residents and all offices are located within Missouri, Catholic 
Charities thoroughly described the cost avoidance to Missouri through the provision of services. 

Alliance for Life - IVOssouH, Inc. 

(49 Points) 

Alliance for Life — Missouri, Inc. (AFLMO) proposes to provide service in multiple regions across Missouri 
through subcontractors, ALFMO projects to add another two (2) to five (5) subcontractors over the next three (3) 
years to serve more clients across Missouri, especially in areas that are underserved. However, AFLMO did not 
identify what regions the additional subcontractors would be located. 

Service locations are om Aurora, Ava, Bolivar, Branson, Branson West, Neosho, and Springfield, There is a 
satellite location in Pineville. The majority of clients served come from within the counties where the 
subcontractors are located: Douglas, Greene, Lawrence, Newton, Polk, Stone, and Taney. 

The at-risk population to be served is ‘‘women of child-bearing age, of all races, at or below the 185% poverty 
level, at-risk for abortion and father of the baby if present”. Outreach strategies include: websites, billboards, 
Facebook ads, word of mouth, and local print media, along with Alternatives to Abortion marketing. 
Subcontractors address cultural diversity by providing materials written in Spanish, maintaining contact 
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information for individuals who may serve as interpreters for the clients and enlisting help from a large networic 
of social service agencies and organizations to address individual needs and situations as they arise. 

The Initial Client Intake Assessment will be conducted at the subcontractor location. To determine eligibility for 
the program, each client will make an appointment with the nearest subcontractor for a verification of pregnancy. 
The subcontractor will conduct the Initial Client Intake Assessment in a private mentoring room with a mentor. If 
the client demonstrates the need and eligibility for the program, the client will be scheduled to meet with the 
credentialed case manager. 

The client is scheduled, at a minimum, for one case management visit every thirty (30) calendar days. Updates are 
completed to ensure the client objectives and services continue to address the needs of the client. Case 
management will be available at the subcontractor office(s) during normal work hours and through a hotline that 
is available 24 hours a day to connect at-risk clients with a provider in their area. 

AFLMO indicates a variety of training materials will be used in conducting individual and group class training 
sessions, with attention to the mandatory topics of the contract. The material sources include full prenatal and 
parenting modules, such as Earn While You Learn, as well as booklets, handouts, and brochures from the state 
agency. Although AFLMO did not provide a description of the training, AFLMO provided a comprehensive list 
of educational materials. 

AFLMO provides a generic description of the services specified in section 2.3.2 of the RFP. Each subcontractor 
provides direct services and/or makes referrals for those services AFLMO does not provide. By using pregnancy 
centers, maternity homes, and adoption agencies for the service delivery, AFLMO indicated it will be meeting the 
cultural competency of the clients. The agencies serve any client regardless of age, gender, race, religious 
backgrounds, language barriers, etc. Many agencies have materials in Spanish as well as English and have 
identified interpreters should they be needed for non-English speaking clients. 

Families will be provided referrals or assistance with rent, utilities, supplies, clothing, and food, to make it 
possible for children to be cared for in their homes or the homes of relatives. A care plan will be developed to 
identify needs and set goals toward remaining in their home. 

AFLMO’s program will help to end the dependence of needy parents on government benefits through on-going 
case management, assistance in pursuing job training and placement services, referrals for employment assistance, 
and education on the value of marriage. Men’s mentoring and education programs are offered to encourage 
employment and support of the family. 

Clients receive education on sexual risk avoidance, STI/STD risks, healthy relationship boundaries, and the value 
of marriage and two-parent families. STI/STD testing is provided in some subcontractor locations which gives the 
opportunity to educate both male and females of the risk of disease as well as the risk of pregnancy. AFLMO has 
a goal to see the number of teen (age 15 - 19) births make a steady decline of three (3) to five (5) percent. 
AFLMO indicated increasing the number of students educated through the healthy relationship programs will 
serve to impact the number of reduced pregnancies. 

Healthy relationship education, that builds on the value of marriage and two-parent families, will be provided. 
Some of the subcontractors have or are developing men’s mentoring programs to encourage the fathers to take 
responsibility and provide the support needed for the mother of his child and the child. H AFLMO is proposing to 
provide these services in several regions of the state, but AFLMO did not identify the region(s). 

AFLMO provides an organizational chart showing the staffing and lines of authority for personnel. 

AFLMO identifies eight (8) credential case managers. 
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Services of the contract will be managed, controlled, and supervised to ensure satisfactory contract performance 
through AFLMO’s personnel. Monthly reviews are conducted by the program manager to ensure compliance by 
all subcontractors. On-site visits and reviews are conducted at least twice during the four-year cycle of the 
contract to ensure all documentation, files, and personnel are in compliance with the contract. 

AFLMO proposes to serve 228 non-residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services are provided in Missouri offices. AFLMO and its subcontractors pay Missouri employment taxes on 
their employees. AFLMO and its subcontractors employ more than 100 people throughout Missouri, provide 
social and pregnancy related medical services in rural communities, and owns or leases more than 50 properties in 
Missouri. AFLMO described the cost avoidance to Missouri through the provision of services. 

Laclede County Pregnancy Support Center 
(39 Points) 

The Laclede County Pregnancy Support Center’s (LCPSC) service location is in Marshfield, which is the county 
seat of Webster County. 

The average client is Caucasian, between the ages of 16—22, not college educated, and at or below the federal 
poverty level. Statistics from the 2014 Missouri Kids County are provided. Outreach strategies include a website 
and advertising through bench ads, billboards, door hangers, and local outreach events. LCPSC strives to have a 
culturally diverse staff. A Spanish speaking translator is available and literature is available for Spanish speaking 
clients. 

The Initial Client Intake Assessment will be conducted at the service location; however, upon a client’s request 
for a more convenient location, arrangements will be made for the client’s convenience or confidentiality. 
Eligibility is based upon the requirements of the RFP. 

A client will be assigned a case manager. There will be at least one face-to-face meeting each month in either the 
LCPSC facility, the client’s home, or another agreed upon location. Case manager are available on an emergency 
basis and may need to visit clients under special circumstances such as in the hospital or jail. Every client is 
provided the cell phone number of a case manager who can be contacted 24 hours a day and seven (7) days a 
week in the event of an emergency. Case management is available Monday, Tuesday, and Thursday, 10:00 a.m. - 
5:00 p.m. 

LCPSC provided a list of the prenatal and parenting education courses, along with a brief description of the 
training for some of the courses. The curriculum was identified. 

LCPSC provided a general description of some of the services specified in section 2.3,2 of the RFP. LCPSC has a 
working relationship with the safe house in Lebanon and would use them as a resource for women needing safe 
housing. Case managers may provide transportation and accompany clients to the courthouse to assist the client 
in completing and filing paperwork for an order of protection as needed. 

To provide assistance to families so that children may be cared for in their own homes or in the homes of 
relatives, LCPSC assures the client has basic needs met by referring to other entities or providing the service 
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directly. Parenting classes are taught. LCPSC ensures that rent, utilities, care payments, and other necessary 
things are kept current. 

LCPSC will help to end the dependence on government benefits by setting long-term goals and short-term goals 
with each client, encouraging clients to obtain a high school diploma or GED if the client does not have one, and 
providing referrals to job-related programs. 

To reduce future out-of-wedlock pregnancies, LCPSC encourages clients to make good choices and educates the 
client in the areas of abstinence, marriage, and birth spacing and planning. LCPSC indicated it does not have 
numerical goals since the alternatives to abortion program services are not its primary service or fimction. 

To encourage the formation and maintenance of two-parent families, LCPSC has literature available to illustrate 
the importance of a father and mother in the child’s life, assists with developing a parenting plan whether the 
mother and father are together or separate, and makes referrals for family counseling and premarital counseling. 

LCPSC provided an organization chart showing the staffing and lines of authority for personnel. 

LCPSC identifies one (1) credential case manager. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
LCPSC’s personnel. 

LCPSC proposes to serve 15 non-residential clients and six (6) residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. LCPSC provided a 
12-month price analysis. 

LCPSC pays employment taxes on its employees. Services will be performed by Missouri residents and all 
offices are located within Mi^ouri. LCPSC recognized the cost avoidance to Missouri through the provision of 
services. 


Lutheran Family and Children’s Services of Mi^uri 
(39 Points) 

The service location is in Springfield. Most clients reside in Greene County. Clients also reside in Bollinger, 
Stone, and Webster Counties. Clients will be provided assistance with transportation to the office or by meeting 
in the client’s home, if needed. 

LFCS provides demographic statistics of clients previously served and for which they plan to continue to serve. 
In regard to age, 17% of the women are 19 years of age or younger, 37% of the women are in their 20s, and 45% 
of the women are in their 30s. Outreach strategies include, community outreach, distributing flyers at various 
social service agencies that serve diverse and underserved populations, website, and social media. 

LFCS and each subcontracting agency markets Alternative to Abortion services as part of general operations 
across the geographic regions proposed. Primary marketing tools include brochures, flyers, and pull off tabs. 
Other strategies include website, twitter feeds, Facebook postings, radio, billboards, and resource fairs for 
professionals and community members. Program Managers and Case Managers are a part of ongoing 
collaborative efforts with other social service agencies. Collaborative efforts with other social services agencies 
include the Pregnancy Coalition, Poverty Collaborative, and the Child Abuse and Neglect Collaborative. 
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The Initial Client Intake Assessment will occur at the service location or the clients’ home, A community 
location will meet with clients in community locations when confidentiality can be maintained. LFCS has a 
detailed client eligibility determination process, including multiple forms of documentation verification. If the 
client meets all eligibility requirements, she is either immediately assigned a case manager or put on the wait list 
until a case manager is available. 

The case management process takes place over a series of meetings with the client that typically occur in the 
client’s home or the professional office. Case manager’s work with pregnant women after normal business hours 
or on the week-ends as the need arises. Clients are given the cell phone number of the case manager to be reached 
in case of an emergency. There is one on-call phone number for LFCS. LFCS also utilizes a 24 hour a day, 7 day 
a week exchange service as a back-up. 

LFCS provides a comprehensive list of training, as well as an attachment outlining the training, and identifies the 
curriculum. 

LFCS provides a general description of the services specified in section 2.3.2 of the RFP and included a listing of 
the referral network providers for each service. Cultural competency is addressed through regular training on the 
importance of cultural diversity and by providing referrals to meet the cultural needs of the clients they service. 

LFCS proposes to provide emergency assistance in the form of diapers, formula, rent payments, utility payments, 
and transportation assistance, so parents may continue residing in their own home or the home of relatives, A 
client-centric service model is used to provide a continuum of care for clients based on what their needs are and 
the client’s level of involvement in the program. To provide assistance to families, social workers utilize tools 
and trainings around budgeting, encourage and support the clients efforts to obtain employment, or further the 
parents’ education to help families, and utilizing community resources such as food pantries. If clients are still 
interested in receiving support after the child’s first birthday, referrals are made to other local agencies with a 
focus on children over die age of one. 

To help end the dependence of needy parents on government benefits, LFCS helps the client identify the type of 
employment desired and any supportive services available to obtain employment. LFCS provides transportation 
assistance and identifies child care options. During monthly meetings with the case manager, clients will also 
discuss any barriers that may arise to obtaining employment. The case manager will assist with resources and 
explore the options available to the client so they can focus on maintaining employment. 

To reduce the incidence of future out-of-wedlock pregnancies, clients will be provided with information on the 
benefits of birth spacing and case managers follow up with clients regarding the recommendation of the clients’ 
physicians regarding future pregnancies. Clients will be encouraged to pursue their goals of employment and 
education, which can also serve to reduce the incidence of these pregnancies through a focus on the future. While 
LFCS indicates preventing and reducing unplanned/out-of-wedlock pregnancies is a goal of the program, LFCS 
does not set specific annual numerical goals for preventing and reducing the incidence of these pregnancies. 

If the client and father are no longer in a relationship, co-parenting will be discussed during monthly visits. If the 
client and father of the baby are in a relationship, the case manager will focus on engaging the father in services 
and talking with the couple about how to commimicate and handle the stress of being a parent, 

LFCS provided an organization chart showing the staffing and lines of authority for personnel. 

LFCS identifies one (1) credentialed case manager. 
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Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
LFCS’ personnel. 

LFCS proposes to serve 75 non-residential clients and one (1) residential client. 

The implementation plan meets the requirements of die RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services will be performed by Missouri residents and offices are located within Missouri. The majority of 
products used to deliver services will be purchased in Missouri. Local and state taxes are paid. 

SUMMARY 

With eight (8) service locations throughout the region, AFLMO has twice as many locations than the total of the 
other vendors. Catholic Charities has two (2) offices throughout the region which is double the number of office 
locations in comparison to LCPSC with one (1) office and LFCS with one (1) office. 

Catholic Charities has the best credentialed case manager to client ratio, 1:4.8, which may allow for better 
individualized support to the clients served. At a ratio of one (1) credential case manager to 21 clients, LCPSC’s 
ratio is nearly four (4) times higher than Catholic Charities. AFLMO follows LCPSC closely with a credentialed 
case manager to client ratio of 1:28.5. LFCS has the weakest credentialed case manager to client ratio of 1:76. 

With the exception of Catholic Charities, all vendors indicate no age limitation and plan to serve all women of 
child-bearing age. Catholic Charities has a narrower age range of 18 and over. The narrow range may leave a 
number of potential clients without service. 

Catholic Charities has the best plan to address cultural diversity which includes providing materials in several 
languages, providing interpreter services, and staff that speak and interpret in three (3) languages. AFLMO and 
LCPS each have a good plan to address cultural diversity which includes materials in Spanish and providing 
interpreters. In comparison to the other vendors, LFCS’ plan for cultural diversity is generic not addressing 
specific languages. 

With the exception of LCPSC, all vendors’ hours of availability are similar. LCPSC’s is weaker by only being 
available three (3) days of the week. 

All vendors are Missouri-based companies, which demonstrates an economic impact to Missotiri. 

Therefore, Catholic Charities is assigned 50 points, AFLMO is assigned 49 points, and LCPSC and UFCS 
are each assigned 39 points. 
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The attached narrative represents the evaluation committee’s assessment of the responsive proposals submitted in 
response to Request for Proposal RFPS30034901700042 for Alternatives to Abortion Program Services for the 
Office of Administration, Commissioner’s Office. 

Responsive proposals were received from: 

1. Alliance for Life - Missouri, Inc. (Greenwood, MO) 

2. Catholic Charities of Southern Missouri, Inc. (Springfield, MO) 

3. Laclede County Pregnancy Support Center (Lebanon, MO) 

The evaluation committee was tasked with subjectively evaluating the proposals according to the established 
evaluation criteria of the RFP, which included the Vendor’s Experience and Reliability and Expertise of 
Personnel (60 points) and Method of Performance (50 points). 

The following narrative and subjective evaluation points assigned by the evaluation committee are based on the 
information presented in the vendors’ proposals and subsequent Best and Final Offer (BAFO) responses. The 
subjective points assigned to each vendor were scored pursuant to the established evaluation criteria. The wntten 
narrative highlights the considerations which influenced the evaluators’ opinions. While all areas of the RFP 
were considered during the evaluation, and each proposal was reviewed and discussed, if a particular factor was 
not specifically addressed in the narrative, the evaluation committee did not find distinction among the vendors 
regarding such factor and found such factor to be acceptable by all vendors. 

Although the evaluation committee recognizes the “best” vendor may have weaknesses identified in the narrative, 
the vendor that was determined to be the “best” for the category being reviewed was awarded the maximum 
number of points available for that category. 
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Experience and ReliabUity and Expertise of Personnel 
(Maximum 60 Points) 


The following relevant factors were considered in the assessment of each vendor’s experience and reliability, and 
the assessment of each vendor’s expertise of personnel, including those of any subcontractor participants: 


• Company history and nature of the vendor’s business; 

• Current contracts for similar services. The evaluation conunittee reviewed the re-pregnancy rate for fiscal 
year 2014 through fiscal year 2016. The rate was based on (1) the summary report from the state agency 
database identifying the number of unduplicated clients served and (2) the repeat pregnancy report lists 
women who were indicated by the provider as discharged from the program prior to the child’s first 
birthday so the client can re-enroll for another pregnancy; 

• Contracts gained/lost in the past two (2) years; 

• Vendor is a non-for-profit entity that promotes one (1) or more of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996; 

• Structure of the organization; 

• Pursuant to section 188.325 RSMo, additional consideration will be given if the vendor is an organization 
""exempt from income taxation pursuant to the United States Internal Revenue Code”. All vendors were 
determined to be exempt and, therefore, all vendors were determined to be equal in this area; 

• Expertise of the contract representative and credentialed case managers; and 

• Legal proceedings within the last three (3) years. 
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Alliance for Life - Missouri, Inc. 

(60 Points) 

Alliance for Life — Missouri, Inc, (AFLMO) was organized to help establish collaboration among ministries. 
AFLMO was officially organized as a 501(c)3 in March of 2001 and has been operating in that capacity for over 
15 years. AFLMO is a network of pregnancy resource centers, maternity homes, and adoption agencies across 
Missouri. 

ALFMO contracts with the following partner agency to provide Alternatives to Abortion Program services: 

• The Pregnancy Resource Center of Mountain Grove was founded in 2009. The Pregnancy Resource 
Home of Mountain Grove is a pregnancy resource center, 

AFLMO has a long history of providing Alternatives to Abortion Program services to multiple regions. 
Pregnancy rate information by region is unavailable; however, the overall re-pregnancy rate among all regions is 
5.3%. No contracts have been gained or lost in the past two (2) years. 

• The Pregnancy Resource Center of Mountain Grove currently provides Alternatives to Abortion Program 
Services as a subcontractor to AFLMO, No contracts have been gained or lost in the past two (2) years 

AFLMO is a non-for-profit entity. 

AFLMO promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996 by describing the experience of its 
subcontractors. 

• Pregnancy Resource Center of Mountain Grove promotes four (4) of the four (4) purposes established by 
Congress under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996. Pregnancy Resource Center of Mountain Grove provided a detailed 
explanation of the specific experience. However, three (3) of the four (4) explanations of specific 
experience have the same response. 

The structure of the organization for AFLMO, and its subcontractor, is described in adequate detail and appears 
appropriate. 

AFLMO agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

AFLMO indicated no legal proceedings exist. 

• The Pregnancy Resource Center of Mountain Grove indicated no legal proceedings exist. 

Laclede County Pregnancy Support Center 
(55 Points) 

The Laclede County Pregnancy Support Center (LCPSC) was founded in 1991 for the purpose of helping women 
who are facing an unplanned pregnancy and assisting them to find viable alternatives to abortion. 

LCPSC has a long history of providing Alternatives to Abortion Program services in multiple regions. Pregnancy 
rate information by region is unavailable; however, the overall re-pregnancy rate is 5.7%. No other contracts have 
been gained or lost. 
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LCPSC is a non-for profit-entity. 

LCPSC promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. LCPSC provided a complete, concise 
explanation of the specific experience as it relates to the purpose. 

The structure of the organization is described in adequate detail. 

LCPSC agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

LCPSC indicated no legal proceedings exist. 

Catholic Charities of Southern Missouri, Inc. 

(50 Points) 

Catholic Charities of Southern Missouri, Inc. (Catholic Charities) was established in 2009 as a social service 
agency. The maternity home services were established in 2013. 

Catholic Charities subcontracts with Whole BCids Outreach to provide Alternatives to Abortion Program services: 

• Whole Kids Outreach was created in 1999. Whole Kids Outreach provides home visiting/outreach 
programs, as well as center-based programs. 

Catholic Charities has a long histoiy of providing Alternatives to Abortion Program Services to multiple regions. 
Pregnancy rate information by region is unavailable; however, the overall re-pregnancy rate among all regions 
was 8.6%. In addition to the Alternatives to Abortion Program Services contract. Catholic Charities has several 
contracts, including (1) Supportive Services to Veteran Families, (2) Emergency Solutions Grant; (3) Continuum 
of Care Funding for Rapid Rehousing Projects, (4) Missouri Housing Trust Fund Rental Assistance, Emergency 
Assistance, Home Repair, Operation and Housing First Grants, and (5) Housing Reentry Services. Several 
contracts have been gained in the past two (2) years. Any contracts lost were not due to performance issues. 

• Whole Kids Outreach currently provides services for the Department of Social Services - Home Visitation 
Program. No contracts have been gained or lost in the past two (2) years. 

Catholic Charities is a non-for profit-entity. 

Catholic Charities promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Catholic Charities 
provided a detailed explanation of the specific experience as it relates to the purpose. 

• Whole Kids Outreach promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. 
Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Whole 
Kids Outreach provides some detail relative to the specific experience as it relates to the purpose 

The structure of the organization for Catholic Charities, and its subcontractor, is described in adequate detail and 
appears appropriate. 

Catholic Charities agrees to provide personnel with appropriate qualifications as outlined in the RFP. 
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Catholic Charities indicated one legal proceeding exists: Butler County, Missouri — Tyler Hollis vs. Health 
Management Associates, Inc., et al Case voluntary dismissed, with prejudice January 2016. 

SUMMARY 

AFLMO and LCPSC have been in operation for more than ten (10) years providing relative services. Catholic 
Charities has only been providing maternity home services since 2013. 

All vendors are non-for-profit entities. All vendors promote all four (4) of the purposes established by Congress 
under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 

AFLMO, along with its subcontractor, has the lowest re-pregnancy rate at 5.3% followed closely by LCPSC at 
5.7%. In comparison, Catholic Charities has a higher re-pregnancy rate at 8.6%. 

Therefore, AFLMO is assigned 60 points for having the best re-pregnancy rates and LCPSC is assigned 55 
points for having a comparatively low re-pregnancy rate Catholic Charities is assigned 50 points for 
having a higher re-pregnancy rate and because of the short tenure of providing comparable services. 
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Method of Performance 
(Maximum 50 Points) 


The following relevant factors were considered in the assessment of each vendor’s method of performance, 
including those of any subcontractor participants: 

• Service location, geographic proximity of the services being proposed to the majority of the clients to be 
served, and how women initially access services and locate the service location; 

• Demographic profile of the at-risk population and outreach strategies, including strategies for addressing 
the cultural diversity of targeted clients; 

• Site where the Initial Client Intake Assessment will be conducted and how client eligibility will be 
determined; 

• Case management process and the hours of service, including emergency coverage outside of business 
hours and weekends; 

• List and description of prenatal and parenting education courses including the source of the course 
material taught in each class; 

• Description of the services identified in section 2.3.2 of the RFP; the service delivery system, including 
any referral network and referral plan, and the cultural competency of providers; 

• Description of how the services will p’ovide assistance to needy families so that children may be cared 
for in Aeir own homes or in the homes of relatives; 

• Description of how the proposed program will help to end the dependence of needy parents on 
government benefits by promoting job preparation, work, and marriage; 

• Description of how the proposed program will reduce die incidence of fiiture out-of-wedlock pregnancies 
and the identification of annual numerical goals for preventing and reducing the incidence of these 
pregnancies; 

• Description of how the proposed program will encour^e the formation and maintenance of two-parent 
families; 

• Organization chart; 

• Management control, and supervision to ensure satisfactory contract performance; 

• Number of non-residential clients and residential clients served; 

• Implementation/Readiness Plan; 

• Client Scenario; and 

• Missouri Economic Impact. 
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Catholic Charities of Southern Missouri, Inc. 

(50 Points) 

Catholic Charities of Southern Missouri (Catholic Charities) service location is Van Buren with a satellite location 
in Ellington. Services are provided in Carter, Douglas, Howell, Oregon, Ozark, Reynolds, Ripley, Shannon, 
Texas, and Wright Counties. Staff will usually travel to the client’s home or community site to meet with fmnilies 
based on their needs and transportation availability. 

The at-risk population to be served includes pregnant women and teens, parents, infants, and children residing in 
the rural, remote areas of the region, focusing on at-risk groups and families who live in poverty, families with 
histories of abuse and neglect; pregnant and parenting teens, as well as first-time parents. That population is 
vulnerable to domestic violence and physical, emotional, sexual, and drug abuse. More than 83% of the counties 
in the region fall in the bottom quartile ranking of overall health factors, per the 2014 county health rankings. 
Outreach strategies include: network of relationships with local community agencies and org^izations; 
healthcare providers, area shelters, county health departments. Division of Family Services caseworkers, school 
personnel, face-to-face meetings with possible referral sources such as school counselors and principals, 
physicians, and county health center employees, brochures/flyers distributed to local social service providers, and 
through other Catholic Charities programs. Catholic Charities noted there is little racial or ethnic diversity in the 
region. 

Catholic Charities marketing of services includes websites; Facebook pages; brochures; media including possible 
public service announcements, press releases, and flyers; and attendance at community outreach events. 

The Initial Client Intake Assessment will usually be completed in the client’s home. However, assessment can be 
conducted on-site. Following the requirements outlined in the RFP, the woman will be assessed to determine if 
the eligibility requirements are met. If the client meets eligibility requirements, she will be admitted to the 
program. 

Most of the services will be provided by a credential cased manager. The client centered plan will guide the case 
management process. The plans result from screening tools such as the Ages and Stages Questionnaire, 
Kotelchuck (adequate prenatal care), and Arizona self-sufficiency Matrix, to identify goals and objectives. The 
service location office is open 8:00 am. - 5:00 p.m., Monday through Friday, excluding holidays; evening and 
weekend appointments can be scheduled if needed; and a 24 hour number is available for emergencies. For the 
satellite location office, the hours of service are 9:00 a.m. - 5:00 p.m., Monday through Friday, with exceptions 
made to accommodate families’ schedules, md a cell phone number is available for emergencies. 

Catholic Charities has a suggested educational curriculum for case managers to follow with the delivery sequence 
based on the stage for which the client is enrolled for service. The mandatory topics curriculum is identified by 
stages of pregnancy and parenting. The training curriculum is identified but lacked a description of the training. 
Catholic Charities indicated the curriculum has teaching manuals and parenting handbooks. 

Catholic Charities provides a general description of the services specified in section 2.3.2 of the RFP. The mental 
health network consists of seven (7) resources. Catholic Ch^ties identified four (4) domestic violence shelters. 
Catholic Charities indicated the region is less diverse than many communities. Cultural diversity is addressed by 
providing materials in several languages, providing interpreter services available for most languages, and staff 
that speak and interpret in Spanish, Russian, and one Chinese dialect. 

To provide assistance to families so that children may be cared for in their own homes or in the homes of 
relatives, families are assessed for needed supports mid provided with the needed resources, such as food, diapers, 
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and furniture, or parents are taught how to obtain needed items through community resources such as WIC and 
diaper banks. 

Catholic Charities’ program will help to end the dependence of needy parents on government benefits by 
encouraging completion of a high school education or GED, and when possible, post high school 
training/education. Also, case managers assist in identifying barriers to success and teach problems solving skills 
to overcome barriers such as lack of employment and mental health issues. 

To reduce the incidence of future out-of-wedlock pregnancies. Catholic Charities teaches parents about the 
positive effect on children who are raised in two parent families, teaches parents the benefits of birth spacing, and 
conducts counseling sessions on self-esteem and building healthy relationships. Catholic Chanties did not 
identify annual numerical goals for preventing and reducing the incidence of out-of-wedlock pregnancies. 

To encourage the formation and maintenance of two-parent families, parents are taught about the positive effect 
on children raised in two parent families. Although the specific curriculums are identified, a description of the 
training is not described. 

The organizational charts shows the relationship of the Catholic Charities and the team of personnel 
Catholic Charities identifies eleven (11) credential case managers. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
Catholic Charities personnel. A yearly audit and monthly site review of the subcontractor will be conducted to 
ensure compliance. 

Catholic Charities proposes to serve 35 non-residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. The description 
provided a solution for many roadblocks that may be encountered. 

All services will be performed by Missouri residents and all offices are located within Missouri. Catholic 
Charities thoroughly described the cost avoidance to Missouri through the provision of services. 

Alliance for Life - Missouri, Inc. 

(47 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) proposes to provide service in multiple regions across Missouri 
through subcontractors. ALFMO projects to add another two (2) to five (5) subcontractors over the next three (3) 
years to serve more clients across Missouri, especially in areas that are underserved. However, AFLMO did not 
identify what regions the additional subcontractors would be located. 

The service location is in Mountain Grove. The majority of clients served come from within the counties where 
the subcontractor is located: Texas and Wright. 

The at-risk population to be served is “women of child-bearing age, of all races, at or below the 185% poverty 
level, at-risk for abortion and father of the baby if present”. Outreach strategies include: websites, billboards, 
Facebook ads, word of mouth, and local print media; along with Alternatives to Abortion marketing. The 
subcontractors address cultural diversity by providing materials written in Spanish, maintaining contact 
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information for individuals who may serve as interpreters for the clients, and enlisting help from a large network 
of social service agencies and organizations to address individual needs and situations as they arise. 

The Initial Client Intake Assessment will be conducted at the subcontractor location. To determine eligibility for 
the program, each client will make an appointment with the nearest subcontractor for a verification of pregnancy. 
The subcontractor will conduct the Initial Client Intake Assessment in a private mentoring room with a mentor. If 
the client demonstrates the need and eligibility for the program, the client will be scheduled to meet with a 
credentialed case manager. 

The client is scheduled, at a minimum, one case management visit every thirty (30) calendar days. Updates are 
completed to ensure the client objectives and services continue to address the needs of the client. Case 
management will be available at the subcontractor office(s) during normal work hours and through a hotline that 
is available 24 hours a day to connect at-risk clients wifri a provider in their area. 

AFLMO indicates a variety of training materials will be used in conducting individual and group class training 
sessions, with attention to the mandatory topics of the contract. The material sources include full prenatal and 
parenting modules, such as Earn While You Learn, as well as booklets, handouts, and brochures from the state 
agency. Although AFLMO did not provide a description of the training, AFLMO provided a comprehensive list 
of educational materials. 

AFLMO provides a generic description of the services specified in section 2.3.2 of the RFP. The subcontractor 
provides direct services and/or makes referrals for those services AFLMO does not provide. By using pregnancy 
centers, maternity homes, and adoption agencies for the service delivery, AFLMO indicated it will be meeting the 
cultural competency of the clients. The agencies serve any client regardless of age, gender, race, religious 
backgrounds, language barriers, etc. Many agencies have materials in Spanish as well as English and have 
identified interpreters should they be needed for non-English speaking clients. 

Families will be provided referrals or assistance with rent, utilities, supplies, clothing, and food, to make it 
possible for children to be cared for in their homes or the homes of relatives. A care plan will be developed to 
identify needs and set goals toward remaining in their home. 

AFLMO’s program will help to end the dependence of needy parents on government benefits through on-going 
case management, assistance in pursuing job training and placement services, referrals for employment assistance, 
and education on the value of marriage. Men’s mentoring and education programs are offered to encourage 
employment and support of the family. 

Clients receive education on sexual risk avoidance, STI/STD risks, healthy relationship boundaries, and the value 
of marriage and two-parent families. STI/STD testing is provided in some subcontractor locations which gives the 
opportunity to educate both male and females of the risk of disease as well as the risk of pregnancy. AFLMO has 
a goal to see the number of teen (age 15 — 19) births make a steady decline of three (3) to five (5) percent. 
AFLMO indicated increasing the number of students educated through the healthy relationship programs will 
serve to impact the number of reduced pregnancies. 

Healthy relationship education, that builds on the value of marriage and two-parent families, will be provided. 
The subcontractor has or is developing men’s mentoring programs to encourage the fathers to take responsibility 
and provide the support needed for the mother of his child and the child. AFLMO is proposing to provide these 
services in several regions of the state, but did not identify the region(s). 

AFLMO provides an organizational chart showing the staffing and lines of authority for personnel, 

AFLMO identifies one (1) credential case manager. 
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Services of the contract will be managed, controlled, and supervised to ensure satisfactoiy contract performance 
through AFLMO's personnel. Monthly reviews are conducted by the program manager to ensure compliance of 
the subcontractor. On-site visits and reviews are conducted at least twice during the four-year cycle of the contract 
to ensure all documentation, files, and personnel are in compliance with the contract. 

AFLMO proposes to serve 20 non-residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services are provided in Missouri offices. AFLMO and its subcontractor pay Missouri employment taxes on their 
employees. AFLMO and its subcontractor employ more than 100 people throughout Missouri, provide social and 
pregnancy related medical services in rural communities, and owns or leases more than 50 properties in Missouri. 
AFLMO described the cost avoidance to Missouri through the provision of services. 

Laclede County Pregnancy Support Center 
(45 Points) 

The Laclede County Pregnancy Support Center’s (LCPSC) service location is in Ava, which is centrally located 
in Douglas County. 

The average client is Caucasian, between the ages of 16-22, not college-educated, and at or below the federal 
poverty level. Statistics from the 2014 Missouri Kids County are provided. Outreach strategies include a website 
and advertising through bench ads, billboards, door hangers, and local outreach events. LCPSC strives to have a 
culturally diverse staff. A Spanish speaking translator is available and literature is available for Spanish speaking 
clients. 

The Initial Client Intake Assessment will be conducted at the service location; however, upon a client’s request 
for a more convenient location, arrangements will be made for the client’s convenience or confidentiality. 
Eligibility is based upon the requirements of the RFP, 

A client will be assigned a case manager. There will be at least one face-to-face meeting each month in either the 
LCPSC facility, the client’s home, or another agreed upon location. Case managers are available on an 
emergency basis and may need to visit clients under special circumstances such as in the hospital or jail. Every 
client is provided the cell phone number of a case manager who can be contacted 24 hours a day and seven (7) 
days a week in the event of an emergency. Case management is available Monday, Tuesday, Thursday, and 
Friday, 9:00 a.m. - 4:00 p.m. 

LCPSC provided a list of the prenatal and parenting education courses, along with a brief description of the 
training for some of the courses. The curriculum was identified. 

LCPSC provided a general description of some of the services specified in section 2.3.2 of the RFP. LCPSC has a 
working relationship with the safe house in Lebanon and would use them as a resource for women needing safe 
housing. Case managers may provide transportation and accompany clients to the courthouse to assist the client 
in completing and filing paperwork for an order of protection as needed. 

To provide assistance to families so that children may be cared for in their own homes or in the homes of 
relatives, LCPSC assures the client has basic needs met by referring to other entities or providing the service 
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directly. Parenting classes are taught. LCPSC ensures that rent, utilities, care payments, and other necessary 
things are kept current. 

LCPSC will help to end the dependence on government benefits by setting long-term goals and short-term goals 
with each client, encouraging clients to obtain a high school diploma or GED if the client does not have one, and 
providing referrals to job-related programs. 

To reduce future out-of-wedlock pregnancies, LCPSC encourages clients to make good choices and educates the 
client in the areas of abstinence, marriage, and birth spacing and planning. LCPSC indicated it does not have 
numerical goals since the alternatives to abortion program services are not LCPSC’s primary service or function. 

To encourage the formation and maintenance of two-parent families, LCPSC has literature available to illustrate 
the importance of a father and mother in the child’s life, assists with developing a parenting plan whether the 
mother and father are together or separate, and makes referrals for family counseling and premarital counseling. 

LCPSC provided an organization chart showing the staffing and lines of authority for personnel. 

LCPSC identifies one (1) credentialed case manager. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
LCPSC’s personnel. 

LCPSC proposes to serve 15 non-residential clients and three (3) residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. LCPSC provided a 
12-month price analysis. 

LCPSC pays employment taxes on its employees. Services will be performed by Missouri residents and all 
offices are located within Missouri. LCPSC recognized the cost avoidance to Missouri through the provision of 
services. 


SUMMARY 

With two (2) service locations throughout the region. Catholic Charities has more service locations than the other 
vendors. AFLMO and LCPSC each have one (1) office in the region. 

Catholic Charities has the best credentialed case manager to client ratio, 1:3.2, which may allow for better 
individualized support to the clients served. At a ratio of one (1) credential case manager to 18 clients, LCPSC’s 
ratio is nearly six (6) times higher than Catholic Charities. AFLMO follows LCPSC closely with a credentialed 
case manager to client ratio of 1:20. 

All vendors indicate no age limitation and plan to serve all women of child-bearing age. 

AFLMO and LCPSC each have a good plan to address cultural diversity which includes providing materials in 
Spanish and providing interpreters. In comparison to the other vendors. Catholic Charities does not identify a 
clear plan and mainly indicates there is little racial or ethnic diversity in the region. 

With the exception of LCPSC, all vendors’ hours of availability are similar. LCPSC is somewhat weaker by not 
being available on Wednesdays. 
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All vendors are Missouri-based companies, which demonstrates an economic impact to Missouri. 

Therefore, Catholic Charities is assigned 50 points, AFLMO is assigned 47 points, and LCPSC is assigned 
45 points. 
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The attached narrative represents the evaluation committee’s assessment of the responsive proposals submitted in 
response to Request for Proposal RFPS30034901700042 for Alternatives to Abortion Program Services for the 
Office of Administration, Commissioner’s Office. 

Responsive proposals were received from: 

1. Alliance for Life — Missouri, Inc. (Greenwood, MO) 

2 . Catholic Charities of Southern Missouri, Inc. (Springfield, MO) 

3. Lutheran Family and Children’s Services of Missouri (St. Louis, MO) 

The evaluation committee was tasked with subjectively evaluating the proposals according to the established 
evaluation criteria of the RFP, which included the Vendor’s Experience and Reliability and Expertise of 
Personnel (60 points) and Method of Performance (50 points). 

The following narrative and subjective evaluation points assigned by the evaluation committee are based on the 
information presented in the vendors’ proposals and subsequent Best and Final Offer (BAFO) responses. The 
subjective points assigned to each vendor were scored pursuant to the established evaluation criteria. The wntten 
narrative highlights the considerations which influenced the evaluators’ opinions. While all areas of the RFP 
were considered during the evaluation, and each proposal was reviewed and discussed, if a particular factor was 
not specifically addressed in the narrative, the evaluation committee did not find distinction among the vendors 
regarding such factor and found such factor to be acceptable by all vendors. 

Although the evaluation committee recognizes the “best” vendor may have weaknesses identified in the narrative, 
the vendor that was determined to be the “best” for the category being reviewed was awm'ded the maximum 
number of points available for that category. 
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Experience and Reliability and Expertise of Personnel 
(Maximum 60 Points) 


The following relevant factors were considered in the assessment of each vendor’s experience and reliability, and 
the assessment of each vendor’s expertise of personnel, including those of any subcontractor participants: 


• Company history and nature of the vendor’s business; 

• Current contracts for similar services. The evaluation committee reviewed the re-pregnancy rate for fiscal 
year 2014 through fiscal year 2016. The rate was based on (1) the summary report from the state agency 
database identifying the number of unduplicated clients served and (2) the repeat pregnancy report lists 
women who were indicated by the provider as discharged from the program prior to the child’s first 
birthday so the client can re-enroll for another pregnancy; 

• Contracts gained/lost in the past two (2) years; 

• Vendor is a non-for-profit entity that promotes one (1) or more of the four (4) purposes established by 
Congress under 42 U.S.C, Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996; 

• Structure of the organization; 

• Pursuant to section 188.325 RSMo, additional consideration will be given if the vendor is an organization 
^''exempt from income taxation parsuant to the United States Internal Revenue Code"^. All vendors were 
determined to be exempt and, therefore, all vendors were determined to be equal in this area; 

• Expertise of the contract representative and credentialed case managers; and 

• Legal proceedings within the last three (3) years. 
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Alliance for Life - Missouri, Inc. 

(60 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) was organized to help establish collaboration among ministries. 
AFLMO was officially organized as a 501(c)3 in March of2001 and has been operating in that capacity for over 
15 years. AFLMO is a network of pregnancy resource centers, maternity homes, and adoption agencies across 
Missouri. 

ALFMO contracts with the following partner agency to provide Alternatives to Abortion Program services: 

• Options for Women was incorporated in 2013. Options for Women is a pregnancy resource center. 

AFLMO has a history of providing Alternatives to Abortion Program services to multiple regions. Pregnancy rate 
information by region is unavailable; however, the overall re-pregnancy rate among all regions is 5.3%. No 
contracts have been gained or lost in the past two (2) years. 

• Options for Women currently provides Alternatives to Abortion Program Services as a subcontractor for 
AFLMO. No contracts have been gained or lost in the past two (2) years. 

AFLMO is a non-for profit-entity. 

AFLMO promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996 by describing the experience of its 
subcontractors. 

• Options for Women promotes (4) of the four (4) purposes established by Congress under 42 U.S.C. 
Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Options 
for Women provides some detail relative to the specific experience as it relates to the purpose. 

The structure of the organization for AFLMO, and its subcontractor, is described in adequate detail and appears 
appropriate. 

AFLMO agrees to provide personnel with appropriate qualifications as outlined in the RFP, 

AFLMO indicated no legal proceedings exist. 

• Options for Women indicated no legal proceedings exist. 

Catholic Charities of Southern Missouri, Inc. 

(58 Points) 

Catholic Charities of Southern Missouri, Inc. (Catholic Charities) was established in 2009 as a social service 
agency. The maternity home services were established in 2013, 

Catholic Charities subcontracts with Whole Kids Outreach to provide Alternatives to Abortion Program services: 

• Whole Kids Outreach was created in 1999. Whole Kids Outreach provides home visiting/outreach 
programs, as well as center-based programs. 
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Catholic Charities has a long history of providing Alternatives to Abortion Program Services to multiple regions. 
Pregnancy rate information by region is unavailable; however, the overall re-pregnancy rate among all regions 
was 8,6%. In addition to the Alternatives to Abortion Pro^nm Services contract. Catholic Ch^ities has several 
contracts, including (1) Supportive Services to Veteran Families, (2) Emergency Solutions Grant; (3) Continuum 
of Care Funding for Rapid Rehousing Projects, (4) Missouri Housing Trust Fund Rental Assistance, Emergency 
Assistance, Home Repair, Operation ^»nd Housing First Grants, and (5) Housing Reentry Services. Several 
contracts have been gained in the past two (2) years. Any contracts lost were not due to performance issues. 

• Whole Kids Outreach currently provides services for the Department of Social Services - Home Visitation 
Program, No contracts have been gained or lost in the past two (2) years. 

Catholic Charities is a non-for profit-entity. 

Catholic Charities promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. Section 
601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Catholic Charities 
provided a detailed explanation of the specific experience as it relates to the purpose. 

• Whole Kids Outreach promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C. 
Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Whole 
Kids Outreach provides some detail relative to the specific experience as it relates to the purpose 

The structure of the organization for Catholic Charities, and its subcontractor, is described in adequate detail and 
appears appropriate. 

Catholic Charities agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

Catholic Charities indicated one legal proceeding exists: Butler County, Missouri - Tyler Hollis vs. Health 
Management Associates, Inc., et al Case voluntary dismissed, with prejudice Januaiy 2016. 

Lutheran Family and Children’s Services of Missouri 
(47 Points) 

Lutheran Family and Children’s Services (LFCS) of Missouri has taken the role as the lead agency on behalf of 
the Adoption and Foster Care Coalition of Missouri (AFCC), which is a current service provider of Alternatives 
to Abortion services through a contract with the Office of Administration. Services were provided, and will 
continue to be provided, through the Pregnancy Maintenance Network. The AFCC will be dissolving upon 
completion of the current Alternatives to Abortion contract. 

LFCS of Missouri began as an orphans’ home in 1868, then transformed into an incorporated social service 
agency in the 1960’s. The LFCS has been in its current structure since 1964. 

LFCS has a long history of providing Alternatives to Abortion program services to multiple regions as a member 
of the Pregnancy Maintenance Network, Pregnancy rate information by region and subcontractor is imavailable; 
however, the overall re-pregnancy rate among all regions is 17.7%. Contracts gained over the past two (2) years 
include Nurturing Kids and Nurturing Teens, and Foster Care Adoption Resource services. No contracts have 
been lost over the past two (2) years. 


LFCS is a non-for profit-entity. 
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LFCS promotes four (4) of the four (4) purposes established by Congress under 42 U.S.C, Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. LFCS provides some detail relative 
to the specific experience as it relates to the purpose. 

The structure of the organization is described in adequate detail. 

LFCS agrees to provide personnel with appropriate qualifications as outlined in the RFP. 

LFCS does not identify any legal proceedings. 


SUMMARY 

AFLMO and LFCS have been in operation for more th^ ten (10) years providing relative services. Catholic 
Charities has only been providing maternity home services since 2013. 

All vendors are non-for-profit entities. All vendors promote all four (4) of the purposes established by Congress 
under 42 U.S.C. Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. 

AFLMO, along with its subcontractor, has the lowest re-pregnancy rate at 5.3%. In comparison, Catholic 
Charities has a higher re-pregnancy rate at 8.6%. LFCS has the highest re-pregnancy rate at 17.7%. 

Therefore, AFLMO is assigned 60 points for haying the best re-pregnancy rate. Catholic Charities is 
assigned 58 points for having a higher re-pregnancy rate and because of the short tenure of providing 
comparable services. LFCS is assigned 47 points for having a significantly higher re-pregnancy rate than 
the other vendors. 
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Method of Performance 
(Maximum 50 Points) 


The following relevant factors were considered in the assessment of each vendor’s method of performance, 
including those of any subcontractor participants; 

• Service location, geographic proximity of the services being proposed to the majority of the clients to be 
served, and how women initially access services and locate tiie service location; 

• Demographic profile of the at-risk population and outreach strategies, including strategies for addressing 
the cultural diversity of targeted clients; 

• Site where the Initial Client Intake Assessment will be conducted and how client eligibili^ will be 
determined; 

• Case management process and the hours of service, including emergency coverage outside of business 
hours and weekends; 

• List and description of prenatal and parenting education courses including the source of the course 
material taught in each class; 

• Description of the services identified in section 2.3.2 of the RFP; the service deliveiy system, including 
any referral network and referral plan, and the cultural competency of providers; 

• Description of how the services will provide assistance to needy families so that children may be cared 
for in dieir own homes or in the homes of relatives; 

• Description of how the proposed program will help to end the dependence of needy parents on 
govenunent benefits by promoting job preparation, woric, and marriage; 

• Description of how the proposed program will reduce the incidence of future out-of-wedlock pregnancies 
and the identification of annual numerical goals for preventing and reducing the incidence of these 
pregnancies; 

• Description of how the proposal program will encourage the formation and maintenance of two=parent 
families; 

• Organization chart; 

• Management control, and supervision to ensure satisfactory contract performance; 

• Number of non-residential clients and residential clients served; 

• Implementation/Readiness Plan; 

• Client Scenario; and 

• Missouri Economic Impact. 
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Alliance for Life - Missouri, Inc. 

(50 Points) 

Alliance for Life - Missouri, Inc. (AFLMO) proposes to provide service in multiple regions across Missouri 
through subcontractors. ALFMO projects to add another two (2) to five (5) subcontractors over the next three (3) 
years to serve more clients across Missouri, especially in areas that are tinderserved. However, AFLMO did not 
identify what regions the additional subcontractors would be located. 

The service location is in Cape Girardeau. The majority of clients served come from within the county where the 
subcontractor is located; Cape Girardeau. 

The at-risk population to be served is “women of child-bearing age, of all races, at or below the 185% poverty 
level, at-risk for abortion and father of the baby if present”. Outreach strategies include: websites, billboards, 
Facebook ads, word of mouth, and local print media, along with Alternatives to Abortion marketing. 
Subcontractors address cultural diversity by providing materials written in Spanish, maintaining contact 
information for individuals who may serve as interpreters for the clients, and enlisting help from a large network 
of social service agencies and organizations to address individual needs and situations as they arise. 

The Initial Client Intake Assessment will be conducted at the subcontractor location. To determine eligibility for 
the program, each client will make an appointment with the subcontractor for a verification of pregnancy. The 
subcontractor will conduct the Initial Client Intake Assessment in a private mentoring room with a mentor. If the 
client demonstrates the need and eligibility for the program, the client will be scheduled to meet with a 
credentialed case manager. 

The client is scheduled, at a minimum, for one case management visit every thirty (30) calendar days. Updates are 
completed to ensure the client objectives and services continue to address the needs of the client. Case 
management will be available at the subcontractor office(s) during normal work hours and through a hotline that 
is available 24 hours a day to connect at-risk clients with a provider in their area. 

AFLMO indicates a variety of training materials will be used in conducting individual and group class training 
sessions, with attention to the mandatory topics of the contract. The material sources include full prenatal and 
parenting modules, such as Earn While You Learn, as well as booklets, handouts, and brochures from the state 
agency. Although AFLMO did not provide a description of the training, AFLMO provided a comprehensive list 
of educational materials. 

AFLMO provides a generic description of the services specified in section 2.3.2 of the REP. The subcontractor 
provides services directly and/or makes referrals for those services AFLMO does not provide. By using 
pregnancy centers, maternity homes, and adoption agencies for the service delivery, AFLMO indicated it will be 
meeting the cultural competency of the clients. The agencies serve any client regardless of age, gender, race, 
religious backgrounds, language barriers, etc. Many agencies have materials in Spanish as well as English and 
have identified interpreters should they be needed for non-English speaking clients. 

Families will be provided referrals or assistance with rent, utilities, supplies, clothing, and food, to make it 
possible for children to be cared for in their homes or the homes of relatives. A care plan will be developed to 
identify needs and set goals toward remaining in their home. 

AFLMO’s program will help to end the dependence of needy parents on government benefits through on-going 
case management, assistance in pursuing job training and placement services, referrals for employment assistance, 
and education on the value of marriage. Men’s mentoring and education programs bxq offered to encourage 
employment and support of the family. 
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Clients receive education on sexual risk avoidance, STI/STD risks, healthy relationship boundaries, and the value 
of marriage and two-parent families. STI/STD testing is provided in some subcontractor locations which gives the 
opportunity to educate both male and females of the risk of disease as well as the risk of pregnancy. AFLMO has 
a goal to see the number of teen (age 15 - 19) births make a steady decline of three (3) to five (5) percent. 
AFLMO indicated increasing the number of students educated through the healthy relationship programs will 
serve to impact the number of reduced pregnancies. 

Healthy relationship education, that builds on the value of marriage and two-parent families, will be provided. 
The subcontractor has or is developing men’s mentoring programs to encourage the fathers to take responsibility 
and provide the support needed for the mother of his child and the chil. AFLMO is proposing to provide these 
services in several regions of the state but did not identify the region(s). 

AFLMO provides an organizational chart showing the staffing and lines of authority for personnel. 

AFLMO identifies one (1) credentialed case manager. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory contract performance 
through AFLMO’s personnel. Monthly reviews are conducted by the program manager to ensure compliance by 
the subcontractor. On-site visits and reviews are conducted at least twice during the four-year cycle of the contract 
to ensure all documentation, files, and personnel are in compliance with the contract. 

AFLMO proposes to serve 24 non-residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services are provided in Missouri offices. AFLMO and its subcontractor pay Missouri employment taxes on their 
employees. The AFLMO and its subcontractors employ more than 100 people throughout Missouri, provides 
social and pregnancy related medical services in rural communities, and owns or leases more than 50 properties in 
Missouri. AFLMO described the cost avoidance to Missouri through the provision of services. 

Catholic Charities of Soutiiern Missouri, Inc. 

(47 Points) 

Catholic Charities of Southern Missouri (Catholic Charities) service locations are Cape Girardeau and Sikeston 
with a satellite office in Poplar Bluff. Services are provided in BoU’mger, Butler, Cape Girardeau, Dunklin, Iron, 
Madison, Mississippi, New Madrid, Pemiscot, Scott, Stoddard, and Wayne Counties. Catholic Charities primarily 
meets with clients in their home. Staff will usually travel to the client’s home or community site to meet with 
families based on their needs and transportation availability. 

The at-risk population to be served includes pregnant women and teens, parents, infants, and children residing in 
the rural, remote areas of the region; focusing on at-risk groups and families who live in poverty; families with 
histories of abuse and neglect; pregnant and parenting teens, as well as first-time parents. That population is 
vulnerable to domestic violence and physical, emotional, sexual, and drug abuse. More than 83% of the counties 
in the region fall in the bottom quartile ranking of overall health factors, per the 2014 county health rankings. 
Outreach strategies include: network of relationships with local community agencies and organizations; 
healthcare providers, area shelters, county health departments, Division of Family Services caseworkers, school 
personnel, face-to-face meetings with possible referral sources such as school counselors and principals, 
physicians, and county health center employees, brochures/flyers distributed to local social service providers, and 
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through other Catholic Charities programs. Catholic Charities noted there is little racial or ethnic diversity in the 
region. 

Catholic Charities marketing of services includes websites; Facebook pages; brochures; media including possible 
public service announcements, press releases, and flyers; and attendance at community outreach events. 

The Initial Client Intake Assessment will usually be completed in the client’s home. However, assessment can be 
conducted on-site. Following the requirements outlined in the RFP, the woman will be assessed to determine if 
the eligibility requirements are met. If the client meets eligibility requirements, she will be admitted to the 
program. 

Most of the services will be provided by a credential cased manager. The client centered plan will guide the case 
management process. The plans result from screening tools such as the Ages and Stages Questionnaire, 
Kotelchuck (adequate prenatal care), and Arizona self-sufficiency Matrix, to identify goals and objectives. The 
service location office is open 8:00 am. - 5:00 p.m., Monday through Friday, excluding holidays; evening and 
weekend appointments can be scheduled if needed; and a 24 hour number is available for emergencies. For the 
satellite location office, the hours of service are 9:00 a.m. - 5:00 p.m., Monday through Friday, with exceptions 
made to accommodate families’ schedules, and a cell phone number is available for emergencies. 

Catholic Charities has a suggested educational curriculum for case managers to follow with the delivery sequence 
based on the stage for which the client is enrolled for service. The mandatory topics curriculum is identified by 
stages of pregnancy and parenting. The training curriculum is identified but lacked a description of the training. 
Catholic Charities indicated the curriculum has teaching manuals and parenting handbooks. 

Catholic Charities provides a genera! description of the services specified in section 2.3.2 of the RFP. The mental 
health network consists of seven (7) resources. Catholic Charities identified four (4) domestic violence shelters. 
Catholic Charities indicated the region is less diverse than many communities. Cultural diversify is addressed by 
providing materials in several languages, providing interpreter services available for most languages, and staff 
that speak and interpret in Spanish, Russian, and one Chinese dialect. 

To provide assistance to families so that children may be cared for in their own homes or in the homes of 
relatives, families are assessed for needed supports and provided with the needed resources, such as food, diapers, 
and furniture, or parents are taught how to obtain needed items through community resources such as WIC and 
diaper banks. 

Catholic Charities’ program will help to end the dependence of needy parents on government benefits by 
encouraging completion of a high school education or GED, and when possible, post high school 
training/education. Also, case managers assist in identifying barriers to success and teach problems solving skills 
to overcome barriers such as lack of employment and mental health issues. 

To reduce the incidence of future out-of-wedlock pregnancies. Catholic Charities teaches parents about the 
positive effect on children who are raised in two parent families, teaches parents the benefits of births spacing, 
and conducts counseling sessions on self-esteem and building healthy relationships. Catholic Charities did not 
identify annual numerical goals for preventing and reducing the incidence of out-of-wedlock pregnancies. 

To encourage the formation and maintenance of two-parent families, parents are taught about the positive effect 
on children raised in two parent families. Although the specific curriculums are identified, a description of the 
training is not described. 

The organizational charts shows the relationship of the Catholic Charities and the team of personnel 
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Catholic Charities identifies eleven (11) credential case managers. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
Catholic Charities personnel. A yearly audit and monthly site review of the subcontractor will be conducted to 
ensure compliance. 

Catholic Charities proposes to serve 45 non-residential clients. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. The description 
provided a solution for many roadblocks that may be encountered. 

All services will be performed by Missouri residents and all offices are located within Missouri. Catholic 
Charities thoroughly described the cost avoidance to Missouri through the provision of services. 

Lutheran Family and Children's Services of Missouri 
(43 Points) 

The service location is in Cape Girardeau with case managers located in Bell City, Bloomfield, and Leopold. 
Most clients reside in Cape Girardeau and Stoddard counties. Clients also reside in Bollinger, New Madrid, and 
Bollinger Counties. Clients will be provided assistance with transportation to the office or by meeting in the 
client’s home, if needed. 

LFCS provides demographic statistics of clients previously served and for which they plan to continue to serve. 
In regard to age, 17% of the women are 19 years of age or younger, 37% of the women are in their 20s, and 45% 
of the women are in their 30s. Outreach strategies include community outreach, distributing flyers at various 
social service agencies that serve diverse and underserved populations, website, and social media. 

LFCS markets Alternative to Abortion services as part of general operations across the geographic regions 
proposed. Primary marketing tools include brochures, flyers, and pull off tabs. Other strategies include website, 
twitter feeds, Facebook postings, radio, billboards, and resource fairs for professionals and community members. 
Program Managers and Case Managers are a part of ongoing collaborative efforts with other social service 
agencies. Collaborative efforts with other social services agencies include Children’s Coalition, Caring Council, 
and Pemiscot County Initiative Network. 

Initial Client Intake Assessment will occur at the service location or the clients’ home. A community location 
will meet with clients in community locations when confidentiality can be maintained. LFCS has a detailed client 
eligibility determination process, including multiple forms of documentation verification. If the client meets all 
eligibility requirements, she is either immediately assigned a case manager or put on the wait list until a case 
manager is available. 

The case management process takes place over a series of meetings with the client that typically occur in the 
client’s home or the professional office. Case manager’s work with pregnant women after normal business hours 
or on the week-ends as the need arises. Clients are given the cell phone number of the case manager to be reached 
in case of an emergency. There is an on-call phone number at LFCS. LFCS also utilizes a 24 hours a day, 7 days 
a week exchange service as a back-up. 

LFCS provides a comprehensive list of training, as well as an attachment outlining the training, and identifies the 
curriculum. 
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LFCS provides a general description of the services specified in section 23.2 of the RFP and included a listing of 
the referral network providers for each service. Cultural competency is addressed through regular training on the 
importance of cultural diversity and by providing referrals to meet the cultural needs of the clients they service. 

LFCS proposes to provide emergency assistance in the form of diapers, formula, rent payments, utility payments, 
and transportation assistance, so parents may continue residing in their own home or the home of relatives. A 
client-centric service model is used to provide a continuum of care for clients based on what their needs are and 
the client’s level of involvement in the program. To provide assistance to families, social workers utilize tools 
and trainings around budgeting, encouraging and supporting the clients efforts to obtain employment, or further 
the parents’ education to help families, and utilizing community resources such as food pantries. If clients are 
still interested in receiving support after the child’s first birthday, referrals are made to other local agencies with a 
focus on children over the age of one. 

To help end the dependence of needy parents on government benefits, LFCS helps the client identify die type of 
employment desired and identify any supportive services available to obtain employment. LFCS provides 
transportation assistance and identifies child care options. During monthly meetings with the case mam^er, 
clients will also discuss any barriers that may arise to obtaining employment. The case manager will assist with 
resources and explore tile options available to the client so they can focus on maintaining employment. 

To reduce the incidence of future out-of-wedlock pregnancies, clients will be provided with information on the 
benefits of birth spacing and case managers follow up with clients regarding the recommendation of the clients’ 
physicians regarding future pregnancies. Clients will be encouraged to pursue their goals of employment and 
education, which can also serve to reduce the incidence of these pregnancies through a focus on the future. While 
LFCS indicates preventing and reducing unplanned/out-of-wedlock pregnancies is a goal of the program, LFCS 
does not set specific annual numerical goals for preventing and reducing the incidence of these pregnancies. 

If the client and father are no longer in a relationship, co-parenting will be discussed during monthly visits. If the 
client and father of the baby are in a relationship, the case manager will focus on engaging the father in services 
and talking with the couple about how to communicate and handle the stress of being a parent. 

LFCS provided an organization chart showing the staffing and lines of authorify for personnel. 

LFCS identifies four (4) credential case managers. 

Services of the contract will be managed, controlled, and supervised to ensure satisfactory compliance through 
LFCS’ personnel. 

LFCS proposes to serve 85 non-residential clients and one (1) residential client. 

The implementation plan meets the requirements of the RFP. 

The description of services for the client scenario provided in the RFP appears appropriate. 

Services will be performed by Missouri residents and offices are located within Missouri. The majority of 
products used to deliver services will be purchased in Missouri. Local and state taxes are paid, 

SUMMARY 

With three (3) offices throughout the region, Catholic Charities has more service locations than the total of the 
other vendors, AFLMO and LCFS each have one (1) service location. 
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Catholic Charities has the best credentialed case manager to client ratio, 4.1, which may allow for better 
individualized support to the clients served. At a ratio of one (1) credential case manager to 21.5 clients, LCFS’ 
ratio is nearly five (5) times higher than Catholic Charities. AFLMO follows LFCS closely with a credentialed 
case manager to client ratio of 1:24. 

All vendors indicate no age limitation and plan to serve all women of child-bearing age. 

AFLMO has the best address cultural diversity which includes providing materials in Spanish and providing 
interpreters. In comparison to AFLMO, LFCS’ plan for cultural diversity is generic not addressing specific 
languages, and Catholic Charities mainly notes there is little racial or ethnic diversity in the region. 

All vendors’ hours of availability are similar. 

All vendors are Missouri-based companies, which demonstrates an economic impact to Missouri. 

Therefore, AFLMO is assigned SO points, Catholic Charities is assigned 47 points, and LFCS is assigned 43 
points. 
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MEMORANDUM 


Office of Administration 
Division of Purchasing 


To: 

File RFPS30034901700042 

From: 

Julie Klefi&ier(^^^^^ 

Re: 

Federal Debarment 

Date: 

January 6, 2017 


By review of the System for Award Management at https://www.sam.gov on January 6, 2017, it 
has been determined that the following list of vendors who have been recommended for contract 
award are not presently debarred, suspended, proposed for debarment, declared ineligible, 
voluntarily excluded from participation, or otherwise excluded from or ineligible for 
participation under federal assistance programs. 

List of recommended vendors: 


Alliance for Life - Missouri, Inc. 

Catholic Charities of Southern Missouri 
Faith Maternity Care 
The Haven of Grace 

Laclede County Pregnancy Support Center 
The LIGHT House 

Lutheran Family and Children’s Services of Missouri 
Mothers Refuge 
Nurses for Newborns 
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USER NAME PASSW0EU5 



Foroot Username? Forgot Password? 


Create an Accoont 


Search Results 

Current Search Terms: alliance* for* life* 


Notice: This printed doaiment represents only the first page of your SAM search results. Mrxe results waif be avaiaUe. To 
print your complete search results, you can download the PDF attd oftrit it _ 

No records found for current search. 
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Foroat Usetnante? Foroot Password? 


Create anJtount 


Search Results 

Quick Search Results 


Notice: This printed docuinent represents only the first page of your SAM s^nh results. More results rnay be available. TO 
print your complete search results, you can download the PDF and print it _ 

records found for cwrent search. 
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No records found for current search. 
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! Has Active Exclusion?: No 
I Expiration Date: 05/1S/2017 

i^Purpose of Registration: Federal Assistance Awards On^ 


CAGE Code: 3ZSY8 
DoDAAC: 

oelinqueitt Federal Debt? No 
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Create an Account 


Search Results 

Current Search Terms: laclede* county* pregnancy* 
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No records found for current search. 


Glossary 


Sfi2!Sh 

Results 


Entity 


Exclusion 


Search 

RJters 

By Record 
Status 


By Record 
Type 


SAM I SyttMifarAivinlMiaagmwiitl.0 IBM vl.P.60.20161222-1237 

WWW3 

Note to all Users: This Is a Federal Government computer 
system. Use of this system oonsttfutes oorrsent to morutoring at all 
times. 



https ://www. sam* gov/poital/S AM/?navigationalstate=JBPN S__rOO ABXdc AC Jq YXZheC 5m.., 


1/6/2017 






Search Results 1 System for Award Management 


Page 1 of 1 


USER NAME PASSWORD 

I • • ' ~ll 1 ^ 

Forgot Username? Formt Fasswggl? 




Search Records 
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ADV.\NCED SEARCH - ENTITY' I 
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1 1 


i DUNS Number Search; 834168775 

i 

Ai^^'ANCED SEARCH - EXCLUSION 1 


i 

i 

t CAGE Code Search; Enter CAGE code ONLY 

DISASTER RESEDNSK registry SEARCH | 



1 \ 


SAM I Syslani for Aunni ManagamMit 1.0 
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USER NAME PASSWORD 
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Forgot Username? Forgot Password? 


Create an Account 


Search Results 

Quick Search Results 


Notioe: This printed document represents only the first page of your SAM search results. More results may be available. To 
print vour complete search results, you can download the PDF ar^ print It _ 

No records found for oirrent search. 
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.^rint youp’t otnt^ete s earch re sults, an download the PDF and print i t. _ 


\ Glossary 


Status: Active^ I 
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! Expiration^te: 11/13 
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PERSONALIZED NUItSlNi; IjQ 


NCAGECode: SUZ22 


Delinquent Federal Debt? No 


View Details i Exduad 


__ _ Record 
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i Type 


I DUNS: 783011349 
I Has Active Exclusion?: No 
j ExpiraticHi Date: 11/10/2017 
I Purpose of Registration: All Awards 


CAGE Code: 5VAE2 


Delinquent Federal Debt? No 


1 LOYD'S EUCTRK SUPPLY, INCORPORATED 


Status: Active® 


fDUNS: 029699840 
j Has Active Exdusion?; No 
I Expiration Date: 10/17/2017 
( PurpcMe of Registration; All Awards 


CAGE Code: 1VCF5 


OeUnquent Federal Debt? No 


I Paitetiy ChMtw F 


Status: Active® 


I DUNS: 6Z2825339 
i Has Active Exdusion?: No 
I Expiration Date: 10/O5/ZO17 
I Purpose Of Registration; All Awards 


CAGE Code: 4LS(^ 


Delinquent Federal DdiC? No 


I Sr. CHARLES UGHT HCXJSE, INC 


status: Active® 


DUNS: 076203059 
I Has Active Exdusion?: No 
Expiration Date: 08/24/2017 
Purpose of Registration; All Awards 


CAGE Code: 7PJ50 


Delinquent Federal Debt? Yes What is this? 



Status: Active|0 
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Expiration Date: 06/07/2017 

Purpose of Registration: Federal Assistartce Awards Only 


CAGE Code: 4Z4P0 
DoDAAC: 

Delinquent Federal Debt? No 


View Details 
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> light In ItwWonl Ministry, Inc. 


Status: Active S 


DUNS: 827227096 
! Has Active Exclusion?: No 
i Expiratloii Date: 05/10/2017 
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View Details 
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Foroot Uscmarne? Forgot Password? 


Qreatean Account 


Search Results 


Current Search Terms: lutheran* family* and* children's services* of missouri* 


sYour search for "luiheran* Amily* and* "ctiildroi’s"services* of missouri*" returned the foiiowing results... i 

j_^ Glossary 

|Nottce; This printed document represents only the first page cf yout SAM search results. More results may be available. To j 
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DoDAAC: 

Deliiiquent Federal Debt? No 


i Search 
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Create an Account 


Search Results 

Current Search Terms: mothers* refuge* 


Notioe: This printed document represents only the first page of your SAM search results. More results may be available. To 
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lo records found for current search. 
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Search Records 


Choose Quick Search or Advanced Search 


QUICK SEARCH: 


1 Enter yoijr spediic search term 


(Example of search term indudes the entity's name, etc.) 


DUNS Number Search; | 794488718 


CAGE Code Search; | Enter CAGE code ONLY 
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No recxirds found for oirrent search. 
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Search Results 

Current Search Terms: nurses* for* newborns* 


Ivour search for "nurses* for* newborns*" returned the fbliowing results... ^ 
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Status'. A^wet 


Entity 


I DUNS: 790714893 
j Has AcUve Exclusion?: No 
I Expiration Date: 05/16/2017 

! Purpose of Registration; F=edeial Assistance AwartlsOniy 


CAGE Code: 3ZWQ8 | 

OoDAAC: 

Delinquent Federal Debt? No 

View Details j j Bcctuston 

1 Search 
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______ J By Record 


Status 
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Nonprofit Corporation Details as of 1/6/2017 

pQ . .r f-tur . itr ■ .* 

^Raqurad R«|d 

usineu II ity omw ^ 


1 Business Entity FAQ ! 

File Documants - select the tiling from the "Rllng Type" drop-dovun list, then click FILE MItJNE. 

File Registrstion Reports -click RLE REGISTRATION REPORT. 

Copies or certificates -click FILE COPIES/CERTIFICATES. 

f Business Entity Home Page j 

Business Entity Online Filing | 


RETURN TO ___ 

SEARCH RESULTS select Sing from the tet. ONLINE 

FiingType Amended and Restated Ajticles onncorpofatio 

ORDER CORES/ 

1 Business Outreach Office | 

! Business Entity Contact Us | 

! UCC Online Rllng j 

CERTIFICATES 

1 Secretary of State Home Page j 

General Infamiation Filings Address Contactfs) 


i Nflmfl CathoWc Chiritit* ofSautfiem MliiiourlJnc. Address 801 9 Jettireon Av# >< 

1 i Sfvlngfiskl, MO SSaoS | 

1! Typo Nonprofit Corporation Charter No. N0Cea4333 || 

: 1 Doinesticrty Domestic 

1 s Registered Agent Maura Taylor Status Oood standing | 

424 East hfonftfftrwy Street jl 

i j Springfield, MO 65606 jl 

’! Date Formed 7/24/2009 l| 

!i DurB*«hl>.rpeO.M 1| 

! 


I The informatton contained on this page is provided as a public service, and may change at any time. The Stale, its employees, contractors, 

I subcontractors or ttwir en^loyees do not ntake any warranty, expressed or impHed, or assume any legal liability f<» the accuracy, completeness 

I or usefulness of any Infonnation, apparatus, product or process disclosed or represent that its use would not infringe on prlvately-oMied rights. 




https://bsd.sos.mo.gov/BusinessEntity/BusinessEntityDetail.aspx?page=beSearch&ID=2831... 1/6/2017 
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Nonprofit Corporation Details as of 1/6/2017 


Business Entity Fees & Forms 


j Business Entity FAQ 


Business Entity Home Page 


Business Entity Online Filing 


Business Outreach Office 


Business Entity Contact Us 


UCC Online Filing 


Secretary of State Home Page 


4iRsquirad Fnid 


Fie Documents • select the filing from the "Fling Type" drt^-dowh list^ then click FILE ONUHE^ 
File Registration Reports 'dick RLE REGISTRATION REPORT. 

Copies or Certificales - click FILE COPIES/CERTIFtCATES. 


RETURN TO 

SEARCH RESULTS 

ORDER COFESf 

CERTIFICATES 

General Information Filings Ad 
Ni^^^'e’klNGDOMMiN^^ 

Typo Nonprofit Corpomtion 
DumesUcity Domeetle 
Reg^ered Agent QRIGGS, LAURA 
laoo LAKE DRIVE 
FuHon, MO <S2$t 


Duration PecpotuaJ 
"'RBpSifDue®fi^iTf'" 


Seled filing from the llsL 

Fling Type Amended and Restated Articles of Inoorporatlo 


A^reiis 1900 Leke Drive 
PO Bon 0232 
Fulton, MO S52S1 
Charter No. Nooo09a72 


Status Good Standing 


Date Formed 7/8/2002 


file 

ONLINE 


Ttw information contained on this page Is provided as a public service, and may change at any time. The State, its employees, contractors, 
subcontractors or their mr^iloyaes do not make any warranty, expresseci or in^lied, or assume any legal liability for the accuracy, eompleteiiess 
or usefulness of any inforrnidion, apparatus, product or process disclosed or represent that its use would not infringe on privately-owned rights. 


https://bsd.sos.nio.gov/BusinessEntity/BusinessEntityDetail.aspx?page=beSearch&ID-7036... 1/6/2017 
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Nonprofit Corporation Details as of 1/6/2017 


ini« Documents - select the filing from the "Filing Type" dix^-tfown list, then click FILE ONLINE. 
Fite Registratton Reports - click FILE REStSTRATION REPORT. 

Copies or Certificates. dick FILE COPIES/CERTIFICATES. 


i Business Entity Contact Us 


i UCC Online Piling 

I 


I Secretary of State Home Page 



RETURN TO 

SEARCH RESULTS 

ORDER COPSES) 

CERTIFICATES 

General Information Filings Addre 


r Nimeiwe HAVEN of'GRACE 

I Type Nonprofit Corporation 

[ Domsstidty Domestic 

! Registered Agent BC Ra co 

221 Bolivar Street, Ste. 101 
Jeflferaon City, MO 6S101 

Duration Perpetuai' —— 


Select filing from the list. 

Filing Type Amended and Restated Articles of Incorporatio 


Address 122 s Warren Street 
St.Louls,MQdS1(M 
Charter No. N00P454S0 


status Good Standing 


Date FotTTied 2J19/19»2 


TTie informatron contained on this page is provided as a pubilc service, and may change at any time. The State, Its amptoyaes, contractors, 
subcontractofs or Iheir employees do not make any warranty, expressed or implied, or assume any legal liability for the accuracy, eormileteness 
or usefultKss of any Infonriatioti, apparatus, product or process disclosed or represent that Ks use wmild not infringe on privately-owned rights. 


https://bsd. sos.mo .gov/BusinessEntity/BusinessEntity Detail.aspx?page=beS ear ch&ID=6804... 1/6/2017 
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Nonprofit Corporation Oeta[ls as of 1/6/2017 


1 Business Entity Fees & Forms 1 

ORsquiisd Flsld 

[ 

1 Business Entity FAQ 1 

1 File Documents - select the filing from ttie "Filing Type" drop-down list, then click FILE ONLINE. 

1 File Registration Reports - click FILE REGISTRATION REPORT. 

1 Copies or Csftincates - click FILE COPIES/CERTIFICATES. 

i Business Entity Home Page 1 

1 Business Entity Online Filing | 


> Business Outreach OfTice | 

RETURN TO ^ 

SEARCH RESULTS SeleOfl„g hom the kst. 

Fling Type Amended and Restated Articles or Incorporatlo 

ratOER COPIES/ 

CERTIFICATES 

General Information Rlings Address Contact(s) 


i UCC Online Filing | 

1 Secretary of State Home Page 1 


tf" Name lACLEOE cbuWT'f'PREOtfAMCy SUPPORT Address 525 S. IN whlnaton Ave. 

I < CENTER PO Box 373 Ij 

\\ Lebanon, MO 5693e | 

I] Type Nonprofit Corporation Charter No. NOaosoSOZ 1 

t / I 

H Domesaafy Domestic | 

jf Registered Agent Dickerson, Shsun Status Good Standing |i 

|| S25SouthWaihington Avenue,P.O.Box 373 j| 

; Lebanon. MO &S$3e 

|| Date Formed 9/12/19P4 p 


; r~~ Duration Perpetual sj 


; i 

h Re|MrtieueWf«5is ' ’ " f; 

Tlie Information contained on this page is provided as a piAlic service, and may cliange at anytime. The State, its employees, contractors, 
subcontractors or their emptoyees do not make any warrartty, expressed or ImjMed, or assume any legal Bablitty for the accuracy, completeness 
or usefulness of any infortnati^, apparatus, product or process disclosed or represent that Its use would not Infringe on privately-owned rights. 



https://bsd.sos.mo.gov/BusinessEntity/BusinessEntityDetaiI.aspx?page^beSearch&ID=6856... 1/6/2017 
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Missouri Online Business Filing 


Business Entity Fees & Forms [ 
Business Entity FAQ | 


Business Entity Home Page 


Bumness Entity Online Filing j 


Business Outreach Office 


Business Entity Contact Us 


UCC Online Rling | 

Secretary of State Home Page I 



Nonprofit Corporation Details as of 1/6/2017 

RIs Documents - select the filing from the "Filing Type" drop-down list then click FILE ONLINE. 
RIe Registration Reports - click RLE REGISTRATION REPORT. 

Copies or Certificates - click FILE COPIES/CERTFICAtES. 


RETURN 70 

SEARCH RESULTS 

ORDER COPIES) 

CERTIFICATES 

General Informatrorr Filings Address 

Rling Type 

Contact(s) 

Select nilng from the list. 

Anrended and Related Aitides of Incorporatia 

FILE 

ONLINE 

i; Name the l.i.Q.H.T. house. Inc 

---- 

Address 113(M St Chairias Rock Rotid 

~~ pi 

j 1 


BrlddeCofi, IIO 63W-27B3 

f 

1 i Type Nonpram Corporation 


Charter No. N00042aao 


H Domesticity DomesHc 

1 f Registered Agent Marttn.Ruuell L 

1 naCOSL Charles Rock Road 

! Bridgeton, MO 83044 


Status &UndiTk9 

Date Formed 

«i 

I 


DunaUon Perpetual 


"~~n?6p5rt15irBTO 


The information contained on this page is provided as a public service, and may change at any time. The State, Its employees, contractors, 
subcontractors or their employees clo not make any warranty, expressed or implied, or assume any legal lability fbr the accuracy, completeness 
or usefulness of any Inforrnation, apparatus, product or process disclosed or represent that Its use would not Infringe on prtvafefy-oywKd rights. 


https://bsd.sos.mo.gov/BusmessEntity/BusinessEntityDetail.aspx?page=beSearch&II>=6779... 1/6/2017 
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Online Business Filing 


T'j Qr^iineHe'p 


Nonprofit Corporation Details as of 1/6/2017 




https://bsd.sos.mo.gov/BusinessEntity/BusinessEntityDetaiLaspx?page=beSearch&ID=6408... 1/6/2017 


























Missouri Business Filings 


Page 1 of 1 


JASON. 



Missouri qnuhe Business Filing 




Nonprofit Corporation Details as of 1/6/2017 


Outness Entity Fees & Forms 


Business Entity FAQ 


Business Entity Home Page 


Business Entity Online Filing 


Business Outreach Office 


Business Entity Contact Us 


UCC Online Filing 


Secretary of State Home Page 


File Documents - select the filing from the "Filing type" drop-down list, then click FILE ONLINE. 
File Registration Reports - click FILE REGISTRATION REPORT. 

CopIss of Certificates - click FILE COPIES/CERTIFICATES. 


fI RETURN TO 

11 SEARCH RESULTS 


CERTIFICATES 


General Information Filings Addr« 

Type Nonprofit Corporation 
Dcmsstlcity Domestic 
Reglsleied Agent PETTY J ALLEN 

14400 E42N0 ST.STEZ2fl 
btdependance, MO 64055 

OuraiibnPerpetuif 


Select filing from the list 

Filing Type Amended and Restated Articles of incorpcrajfo 


FILE 

ONLINE 


AddrSM 14400 E. 42nd St. South suite 220 Independence, MO 
04055 

INDEPENDENCE, MO S4055 

Charter No. Noooaeroo 


Status Good standing 


Date Formed 6122/19*7 


Re^rt DueWflMl? 


The Information contained on this page is provldsd as a public swvice, and may change at any tinne. The Slate, its employees, contractors, 
subconbractors or their employees do not make any Niananty, expressed o* Implied, or assume any legal nablllty hir the accuracy, eompieteness 
or usefulness of any informafi'on, apparatus, product or process disclosed or represem drat Its use would not infringe on privateiy-owned rights. 


https://bsd.sos.mo,gov/BusmessEntity/BusinessEntityDetaiLaspx?page=beSearch&ID=6721... 1/6/2017 
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Missouri Online Business Fiuhg 


Nonproflt Corporation DeUils as of 1/6/2017 


! Business Entity Fees 4 Forms j 

; Business Entity FAQ ; 

[ Business Entity Home Page j 

1 Business Entity Online Filing j 

' Business Outreach Office I 

: Business Entity Contact Us 1 

; Secretary of State Home Page j 

•Requir»a Field 

File Documents •select ttie filing from the "Filing Type” drop-down list, then click FILE ONLINE. 

Ria Regiatrstion Reports - click FILE REGISTRATION REPORT. 

Copies or C«niflcates - click FILE COPIES/CERTIFICATES. 

RETURN TO „ . _ .w V , 

SEARCH RESULTS ONLINE 

Filing Type ^ ended and Restated Articles of incorporatio 

ORl^R COPIES/ 

CERTIFICATES 

General Informatiao Filirtgs Address Contactts) 


j P" n*tanieTjURS^’FOS iioVBC^ —.—.—.-.-■^■jTgYs'TMV'uniS)^ TOO ... li 

1 Shrewtbuiy, M0 6311S || 

i| Type Non proOtCafparailon OharterMo. jl 

\ 1 Domesticity Dom«tte 

i j Registefed Agerd Ohtomil^Br, Melinda Status Good Standing | 

i; 72i$9 LansdoMme Avenue L 

H Shfewiburry, MO $3110 

! f Date Fontwd iyi7/iW2 jj 

I \ ISuratton Perpstiul | 




The information contained on this page Is provided as a public service, and may change at any time. The State, its enripkryees, contractors, 
subcoRtractors or their employees do not make any warranty, expressed or impned, or assume any legal llabitKy for the accuracy, completeness 
or useftilness of any information, apparatus, product or process disclosed or represent that Ks use would not Infringe on prlvately-owmed rights. 




https://bsd.sos.mo.gov/BiisinessEntity/BusinessEntityDetaiI.aspx?page=beSearch&ID=6802 


1/6/2017 


























CONFIDENTIALITY / CONFLICT OF INTEREST AGREEMENT 


REQUEST FOR PROPOSAL RFPS300349D1700042 
Title: Aiteroatives to Abortion Program Services 
Julie KleUner, Buyer 


It is my understanding that information related to the procurement process for the above 
referenced Request for Proposal has been provided to me on a need-to-know basis and 
that in accordance with section 610.021, RSMo, such records are closed to public 
review until such time as a contract is executed or all proposals are rejected. 

It is also my understanding that disclosure of an offeror’s proposal to a competitor may 
result in the competitor’s disqualification from consideration for contract award and 
suspension/debaraient ftorn hiture procurement processes. 

Therefore, I hereby agree to keep all information related to the Request for Proposal in 
strict confidence and not to divulge such information, in whole or in part, in any manner 
or form, to anyone or to allow others access to such information, unless they have a 
need to know such information and have executed a similar Confidentiality/Conflict of 
Interest Agreement. In the event that I should have reason to believe that the 
confidentiality of this information has been breached, I will notify the Division of 
Purchasing immediately. 

I attest that to the best of my knowledge my participation in this procurement process 
does not violate any state laws that relate to conflict of interest including sections 
105.452 and 105.454, RSMo. This includes the prohibition of acceptance of anything of 
pecuniary value paid or payable, including after termination of employment, by any 
person, firm, or corporation related to the performance of your job duties regarding any 
case, decision, proceeding or application in which you were directly concerned or 
directly participated in during your period of employment. 



l-jisjiu 

signature ' ^ 

DATE 




PRINTED NAME 


\GENC 


. o(- Go6\A 


AGENCY NAME 


CONFIDENTIALITY / CONFLICT OF INTEREST AGREEMENT 


REQUEST FOR PROPOSAL RFPS30034901700042 
Title: Alternatives to Abortion Program Services 
Julie Kieffner, Buyer 


It is my understanding that information related to the procurement process for the above 
referenced Request for Proposal has been provided to me on a need-to-know basis and 
that in accordance with section 610.021, RSMo, such records are closed to public 
review undl such time as a contract is executed or all proposals are rejected. 

It is also my understanding that disclosure of an offeror’s proposal to a competitor may 
result in the competitor’s disqualification from consideration for contract award and 
suspension/debarment from future procurement processes. 


Therefore, I hereby agree to keep all information related to the Request for Proposal in 
strict confidence and not to divulge such information, in whole or in part, in any manner 
or form, to anyone or to allow others access to such information, unless they have a 
need to know such information and have executed a similar Confidentiality/Conflict of 
Interest Agreement. In the event diat I should have reason to believe that the 
confidentiality of this inforrnatitm has been breached, 1 will notify the Division of 
Purchasing immediately. 

I attest that to the best of my knowledge my pardcipation in this procurement process 
does not violate any state laws that relate to conflict of interest including sections 
105.452 and 105.454, RSMo. This includes the prohibition of acceptance of anything of 
pecuniary value paid or payable, including after termination of employment, by any 
person, firm, or coiporation related to the performance of your Job duties regarding any 
case, decision, proceeding or application in which you were directly concerned or 
directly participated in during your period of employment 



AGENCY NAME 


DATE 



CONFIDENTIALITY / CONFLICT OF INTEREST AGREEMENT 


REQUEST FOR PROPOSAL RFPS3003490160477 
Title: Alternatives to Abortion Program Services 
Julie Kleffner, Buyer 


It is my understanding that information related to the procurement process for the above 
referenced Request for Proposal has been provided to me on a need-to-luiow basis and 
that in accordance with section 610.021, RSMo, such records are closed to public 
review until such time as a contract is executed or all proposals are rejected. 

It is also my understanding that disclosure of an offeror’s proposal to a competitor may 
result in the competitor’s disqualification from consideration for contract award and 
suspensjon/debarment from fiitme procurement processes. 

Therefore, I hereby agree to keep all information related to the Request for Proposal in 
strict confidence and not to divulge such information, in whole or in part, in any manner 
or form, to anyone or to allow others access to such information, unless they have a 
need to know such information and have executed a similar Confidentiality/Conflict of 
Interest Agreement. In the event that I should have reason to believe that the 
confidentiality of this information has been breached, 1 will notify the Division of 
Purchasing immediately. 

I attest that to the best of my knowledge my participation in this procurement process 
does not violate any state laws that relate to conflict of interest including sections 
105.452 and 105.454, RSMo. This includes the prohibition of acceptance of anything of 
pecuniary value paid or payable, including after termination of employment, by any 
person, firm, or corporation related to the performance of your job duties regarding any 
case, decision, proceeding or application in which you were directly concerned or 
directly pmticipated in during your period of employment. 



SIGNATURE 


PRINTED NAME 


j)oo . 

^GENCYNAME 




CONFIDENTIALITY / CONFLICT OF INTEREST AGREEMENT 


REQUEST FOR PROPOSAL RFPS30034901700042 
Title: Alternatives to Abortion Program Services 
JuHe Kleffner, Buyer 


It IS my understanding that information related to the procurement process for the above 
referenced Request for Proposal has b^n provided to me on a need-to-know basis and 
that in accordance with section 610.02 U RSMo, such records are closed to public 
review until such time as a contract is executed or ail proposals are rejected. 

It is also my understanding that disclosure of an offeror’s proposal to a competitor may 
result in the competitor’s disqualification from consideration for contract award and 
suspension/debarment from future procurement processes. 

Therefore, I hereby agree to keep all information related to the Request for Proposal in 
strict confidence and not to divulge such information, in whole or in part/in any m^ner 
or {orm, to anyone or to allow otfiers access to such information, unless they have a 
need to know such information and have executed a similar Confidential ity/Conflict of 
Interest Agreement. In the event that I should have reason to believe that the 
confidentiality of this informafion has been breached, I will notify the Division of 
Purchasing immediately. 

I attest that to the best of my knowledge my participation in this procurement proems 
does not violate any state laws that relate to conflict of interest including sections 
105.452 and 105.454, RSMo. Tbis includes the prohibition of acceptance of anything of 
pecuniary value paid or payable, including after termination of employment, by any 
t^rson, firm, or corporation related to the performance of your job duties reg^ding any 
case, decision, proceeding or application in which you were directly concerned or 
directly participated in during your period of employment. 


SIGNATURE 



C\ 


PRINTED NAME 





AGENCY NAME 


DATE 


